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Newsletter Editors:  

Denice Duncan 

Leslie Lake  
 

Office Contact Information 

6510– B Crosswoods Circle 

Citrus Heights, CA 95621 

(916)723-3120 Tel 

(916)723-2234 Fax 

E: Contact@ Crosswoodshoa.com 

Hours: Mon, Tues & Thurs. 10am-4pm 

Wednesday: 10am-6pm 

Friday: 10am-3pm 
 

Board of Directors 

Meets Fourth Wednesday @ 6PM 

Richard Ashby,M.D, President 

Sherry Firehock, Vice President 

Margarita, Orozco, Treasurer 

Judith Ann Childress, Secretary 

Don Dillon, Director 

Rudy Di Massa, Director 

Rollie Morshead Director 
 

Administration 

Denice Duncan, Acting General Manager 

Lara Whittenberg, Accounting Specialist 

 

Committee Meeting Calendar 

Architectural Control Committee 

First Tuesday @ 6pm 

Chair: Mary Fenner 
 

Finance & Insurance Committee 

Third Wednesday @ 4pm 

Chair: Lutz Engelmann 

 

Landscape Committee 

Second Tuesday @ 4pm 

Chair: Bob Acrea 

 

Pool Committee 

Third Monday @ 4pm 

Chair: Pam Ashby 

 

Neighborhood Watch Committee 

Meets as needed 

Chair: Rollie Morshead 

 

RV Lot Committee 

Meets as needed 

Chair: Ken Lake  

 

Crosswoods Homeowners Association Newsletter
August 2017 Issue 

CROSSWOODS 
August Reporter 

 President’s Column                     
by Richard Ashby 

    ================================================  

At the CWHOA Board of Director’s most recent meeting, Wednesday, 

July 26, it was announced that our long-time General Manager, Paul Schorno, 

was retiring. Friday, July 28, was his last day as our General Manager.  

In that regard, we are pleased to announce that Denice Duncan, Assis-

tant to the General Manager for more than a year, has accepted the position of 

“ Interim General Manager,” and she has temporarily assumed all the duties 

and responsibilities of the outgoing General Manager. We are certain that 

those who have met Denice, and have been aware of her personality and 

skills, will strongly support this decision. Your Board has pledged our unqual-

ified support, and we anticipate the same from all Association members.  

A further organizational change of note: We are pleased to announce 

that Mike Pendleton, presently Manager of the Landscape Department, has 

been asked to manage both the Landscape AND the Facility Maintenance 

groups. The Board feels that combining the management of these skilled em-

ployees their coordinated efforts can be substantially improved. We look for-

ward to even more satisfaction being realized by the HOA members they 

serve. 

It will be no surprise that, with a change of administration at this level, your 

Board is obligated to examine all aspects of how HOA resources are to be 

managed, and what style of management will best serve the Association in the 

future. For 46 years, Crosswoods has been self-managed where all elements 

of administration, hiring, supervision, etc., were handled “in house.”  The al-

ternative is “outside management,”  where a professional management group 

is contracted to provide the necessary services of hiring and supervising staff, 

providing payroll and other HR services, etc. When considering a 

“management group,” the presence of                        (continued on page 2) 
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(continued from page 1) 

an on-site representative/manager is felt by some to be essential in meeting the needs of our CWHOA members. 

This point is not lost on your Board. 

So, for the moment, it’s “business as usual” at the HOA offices. Denice, with the support of the Board, has 

the responsibility of over-all manager and Mike has the responsibility to lead our landscape and maintenance staff. 

Lara continues in her duties as Accounts Receivable Specialist. 

Your Board, (with other committees of the HOA, in addition to their regular responsibilities, are researching 

the pros and cons of various approaches to the overall management of this wonderful community. We emphasize 

that no decisions or commitments have been made, as this is just the “data gathering” phase. We pledge to keep As-

sociation members up-to-date on our progress.  

The Board serves at the pleasure of the Association members and are acutely aware of that relationship and 

will always listen to members regarding their views. 

Richard O. Ashby MD 

Board President, 2017 

Note: The President’s remarks were hand-distributed to every home in Crosswoods last week. The  original remarks have 

been updated for this issue of the REPORTER.  

                         

Interim Manager’s Report    

by Denice Duncan 

I want to thank the Crosswoods homeowners for supporting me during this transition period.  I  think we have bonded over 

the past year and I cannot imagine working anywhere else!  I hope that it will continue for a long time.  

HOA laws have changed over the years and many things need to be considered in our management decisions concerning 

current laws, increasing liability and costs. Keeping dues reasonable, while maintaining the level of personal  attention to 

issues, is a delicate walk.  

This Board has been working many long hours, attending countless meetings, reviewing multiple options, and performing 

“due diligence“ in  the best interest of the Crosswoods community. The Board is working toward a win-win situation for all.  

Homeowners are always encouraged to attend  Board meetings and discuss their issues.  

As with all organizational changes, there is a learning curve. As each day progresses, the flow of work is moving at a good 

pace. Due to experienced personnel and Board support, the office is running smoothly. 

Please feel free to call or email with any questions or concerns that you may have.  

Let’s walk through these changes with open mindedness,  and as the old saying goes, “It will all come out in the wash”. 

Warm regards, 

Denice  

Email: denice@crosswoodshoa.com 
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NATIONAL NIGHT OUT 
August 2017 

 
By Rollie Morshead 
 

Our National Night Out Program was held the evening of Tues 
August 1st.  Despite the rather intense heat we had 54 in at-
tendance!  We enjoyed visits by Mayor Jeff Slowey, City Man-
ager Chris Boyd and our new Chief of Police Ron Lawrence.  
Mayor Slowey led off the presentations with a few remarks 
and was followed by Officer Moranz, who spoke about the 
types of crimes our residents are more likely to face. 
 
              
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
              Mayor Jeff Slowey addressing the gathering 
 
Officers Davis and Bosson then gave an ever popular presen-
tation of our K9 Unit, including an appearance from Blitz a 
magnificent German Shepherd who showed off his playful 
side, while his eyes rarely strayed from the face of Officer Da-
vis, his handler.  The partnership is something special to be-
hold.   
 
Blitz carries a proud pedigree.  His father, Bodie, served as a 
Police dog for the Sacramento Police Department was shot in 
the line of duty in 2012.  Bodie (since deceased) attended a 
ceremony for his son becoming a member of the Citrus 
Heights Police Department back in April 2017. 
 
Your Neighborhood Watch Committee combined to organize 
and staff the program and many thanks to all, especially Gor-
die Hamilton who beat the bushes and gathered a nice list of 
“appreciation gifts” as door prizes.  Gordon Wolfe (Secretary), 
Lori Isbell, Sandy Riggs were joined by Dagmar Hotel (F & I 
Committee member) to give out the prizes and update our 
Neighborhood Watch member list. 
 
You and our other residents are the backbone of our Neigh-
borhood Watch Program, and the night was a fitting celebra-
tion of everyone’s efforts.   
 
The next meeting of the Neighborhood Watch Committee will 
be Wednesday October 4th at 6 pm in the HOA Meeting 
Room.  Please come join us. 

Board Action Items (May-July) 

• Board moved to approve the new copier 

and lease with Discovery Supply.  

• Motion was passed to obtain (2) additional 

roof bids on flat roof replacements. 

Board Candidates Wanted 

 The annual meeting and election of Board 
members will be held on November 16 this 
year, and it’s time for interested homeowners 
to consider being a candidate for the Board. 
There are two Board seats to be filled this 
year. Both are three year terms. 

Any Crosswoods Homeowner in good 
standing who is interested in serving is eligible 
to run. Contact the office for further information  
to have your name placed on the ballot. Candi-
dates should submit a short written statement 
to be included in the election materials, which 
will be distributed to all eligible Homeowners in 
October. Because election materials must be 
mailed by mid-October, all candidates must 
notify the office of their intention to run and 
submit a written ballot statement by Monday, 
October 2 in order to qualify. Our association 
depends on volunteers to keep our community 
running smoothly.  

FYI-We have 79 rentals  here in Crosswoods. 

(90 is maximum allowable) 

Driveway Replacement Update 

Given all the changes, the driveway 

replacements  may be delayed 

while the Board investigates         

obligations. 
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Water!  Water! 

How nice to have water again.  As most of you know, the water restrictions were lifted 

in April and we are now asked to use common sense as we increase our consump-

tion.  Don’t water streets, don’t wash cars, have a nozzle on hose and in general, con-

serve where you can. Homeowners who have lived here  know the HOA irrigation wa-

ter is on separate meters from the houses and are operated by many clock-

controllers.  We are not restricted on irrigation use, but asked to work around a three 

day water cycle where possible.  The Water District is not monitoring homeowners or 

Associations. The water district knows  with our system layout and water pressure we cannot adhere to a 

three day a week pattern. As such you will see water running on a variety of days and times.  You may 

even see the same system run more than once in the same day. We have to break the desired water 

amounts into what we call “run and soak” to reduce runoff on some of the sloped areas of Crosswoods.  

The heat this summer is making some sunny areas difficult to keep moist.  You may see extra watering in 

those areas as well. If you see a shrub or tree that needs a little hand watering please feel free to place a 

hose there for a bit or allow the garden crew to use your hose by hand. Be aware that over watering can 

also kill a new plant.  And DO NOT water native oaks.  

Also, be aware that if the HOA has installed new plantings around your house or adjacent common area 

they may need to use your hose for assisting in the establishment of that new plant.  Standard water pat-

terns of our valve systems are not usually enough to start off a new plant through the summer.   

Lawn areas that have died back from heat this summer are receiving irrigation head adjustments and will 

be replanted this Fall.  The HOA may be converting some of the difficult lawn areas to shrub plantings and 

mulch as well..  We know that the Water District has applied for rate increases this Fall.  So  if water is  

more available, the HOA will explore ways to keep costs within reason. Reduction of difficult areas may be 

a better alternative to adding water with marginal results. “Stay in the shade of Crosswoods and enjoy the 

rest of your summer!” . Be aware that over watering can also kill a new plant.  And DO NOT water native 

oaks. -- Bob Acrea, Chair Landscape Committee 

Landscape Committee Updates 

         For some  time the Landscape Committee has been working with Landscape Supervisor Mike Pendleton and the office 
staff to come up with a way to make the landscape alteration process more efficient and informative. In order to facilitate these 
improvements, the Landscape Alteration Application form has been modified slightly.  

In addition, a Landscape Committee Action Report has been created. This form will be used to notify homeowners who 
have submitted an application to the committee about the committee’s recommendation to the Board and the Board’s action on 
the recommendation. The form will be mailed to the homeowner after the monthly Board meeting. The use of this form will im-
prove communication with homeowners  

The committee has also changed the procedure for hearing homeowners who attend the monthly afternoon committee 
meeting. Members will discuss the application requests reviewed during the morning walk through first. After that, any home-
owner who has an issue to address to the committee will be able to do so. If necessary, those issues will be added to the next 
monthly meeting as Old Business. The goal of this change is to have meetings which run more smoothly and efficiently. 

By Leslie Lake 
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   Paint Cycle  

This year our facilities 

crew is continuing work 

on Rio Cuarto and then  

Vera Cruz. The proce-

dure begins with repairs first (any dry 

rot will be repaired). After the homes 

are repaired, the actual painting be-

gins. You will be notified 3 days before 

work begins.  

  

Upcoming Dates: 

——————————————- 

Office Closed: 

September 4th, 2017 

___________________________ 

 

 

 

 

 

 

 

 

 

 

 

The following committees have openings: 

1. Finance & Insurance Committee- (1)  

2. Neighborhood Watch - (several open)                           

El Porto; Monteverde Ct. & Ln. (6401-

6413) & (6512-6520); Crosswoods Cr. 

(6512-6520). We always need help      

delivering the Reporters. 

REMINDERS: Trash & Recycle cans must be 15 feet from the fire hydrants…I have relatives visiting. Can they stay in their RV in front 

of our house? City code does not allow occupancy of RVs except in approved mobile home / RV parks. It is a serious violation 

to have a power cord run from the house to any camper, motor home or trailer. Residents have reported a couple of vagrant 

RV’s parking for extended periods of time on Crosswoods Circle. If you have an RV parked on the Circle, please let the office 

know. Blue Ribbons– We are keeping an eye on these trees, since Comcast cut their roots. Turkey Depredation Permit– A 

homeowner left a petition is in the office for requesting a permit to eliminate the turkeys.   

“A person who never made a 

mistake never tried anything 

new”  

                  Albert Einstein 

http://www.citrusheights.net/FAQ.aspx?TID=29
http://www.citrusheights.net/FAQ.aspx?TID=29
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                            LANDSCAPE COMMITTEE ACTION REPORT 
 
Date:  ___________ 
 
HOMEOWNER(s) _______________________________ 
 
ADDRESS _____________________________________ 
 
LANDSCAPE COMMITTEE APPLICATION # __________ 
  
 
At its regularly scheduled meeting on ______________, the Landscape Committee reviewed your application.  As a re-
sult, the Committee made the following recommendation to the Board of Directors in the form of a motion regarding your 
application. At the Board of Directors meeting on ____________ they took the following action on our motion: 
  
APPROVED MOTION (    )    DENIED MOTION (    )   ADJUST MOTION (     )               
 
MOTION: 
 
 
 
 
 
DETAIL OF IMPEMENTATION / ADJUSTMENTS 
 
 
* When plantings are requested for shrubs, trees or lawns it is understood by you the, the home owner, that it may be 
necessary for the HOA to use a hose on your hose bib for periodic watering during plant establishment period. It is impos-
sible to always meet the needs of new lawn or plantings by irrigation alone without over watering other areas. 
 
Should you have questions regarding any of these actions, contact the Association at 723-3120, or any member of the 
Landscape Committee. You have the right to appeal Committees decision to the Board of Directors. 
 
Thank you for your concern in maintaining the appearance of Crosswoods. 
 
 
       Sincerely, 
        
                                                                                                           Crosswoods Homeowners Association 

After your application is ap-

proved by the Board, you will  

received this report informing 

you of the Committee and 

Board action regarding your 

application.  


