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Newsletter Editors:  

Garret Satfield 

Leslie Lake  
 

Office Contact Information 

6510–B Crosswoods Circle 

Citrus Heights, CA 95621 

(916) 723-3120 (P) 

(916) 723-2234  (F) 

(866) 324-3704 (After-Hours Emergency) 

Mon., Tues., & Thurs. 10 am to 4 pm 

Wednesday: 10 am to 6 pm 

Friday: 10 am to 3 pm 
 

Board of Directors 

Rollie Morshead, President 

Rudy Di Massa, Vice President 

Margarita Orozco, Treasurer 

Judith Ann Childress, Secretary 

Don Dillon, Member at Large 

Red Straub, Member at Large 

Teri Todd, Member at Large 
 

Management 

Garret Satfield, General Manager 

garret.satfield@managementtrust.com 

Courtney Powell, Receptionist 

courtney.powell@managementtrust.com 

Accounting Questions 

(916) 985-3633 ext. 5122 
 

Monthly Meeting Calendar: 
 

Board of Directors 

Fourth Wednesday at 6 pm 
 

Architectural Control Committee 

First Tuesday at 6 pm 

Mary Fenner, Chairperson 
 

Finance & Insurance Committee 

Third Wednesday at 4 pm 

Lutz Engelmann, Chairperson 
 

Landscape Committee 

Second Tuesday at 4 pm 

Bob Acrea, Chairperson 
 

Pool Committee 

Third Monday at 4 pm during Pool Season 

Pam Ashby, Chairperson 
 

Neighborhood Watch Committee 

Meets as Needed 

Gordon Wolfe, Interim Chairperson 
 

RV Lot Committee 

Meets as Needed 

Ken Lake, Chairperson 
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THE CROSSWOODS REPORTER 

 

President’s Column                      
By Rollie Morshead 

We have much to be thankful for in 

2017.  We weathered many 

changes.  Our General Manager 

Paul Schorno retired in July and the 

Board decided to replace his 

services with a management 

company rather than continue to 

manage our own employees.  We 

completed the selection process 

(with significant help from our F&I 

Committee) and entered into a 

contract with The Management 

Trust.  All of the employees of our 

HOA previously employed directly 

by us left our employ and were 

hired by The Management Trust.  

Our Board President for 2016 and 

much of 2017 Richard Ashby 

stepped down in August.  I am sorry 

to say Richard passed away last 

month.   The transition to The 

Management Trust is nearly 

complete and the process has been 

smooth and well-managed. 

Our Association does not just 

happen; it takes the combined 

efforts of many volunteers.  Our 

various committees and the many 

volunteers who serve on them 

provide us with many hours of 

service.  We are all very grateful for 

the hours of dedicated work they 

continue to donate.  In addition to 

Lutz Engelmann (Chair of our F&I 

Committee), Mary Fenner (Chair of 

our Architectural Control 

Committee), Bob Acrea (Chair of 

Landscaping Committee), Gordon 

Wolfe (Chair of the Neighborhood 

Watch Committee) and Pam Ashby 

(Chair of the Pool Committee) have 

served us through the year, along 

with the many members of their 

committees. We thank them for a 

job well done. 

When Richard Ashby resigned from 

the Board in August and I was asked 

to replace him as President, Gordon 

Wolfe stepped up to replace me as 

the temporary Chair of the 

Neighborhood Watch Committee.  

He has asked that he be replaced 

soon.  Gordon has served our 

community for several years now and 

has earned a well-deserved rest.  

Please consider someone in our 

community who could serve and ask 

them to step up, or consider doing so 

yourself.  

Beginning last summer, Comcast 

started a process to convert from 

copper cable to fiber optic cable.  

They began this without applying 

for, much less being granted, the 

required permits to trench close to 

the hundreds of trees here on our 

property. Many of these trees, such 

as the Heritage Oaks, are protected 

by statutes and permitting 

requirements.  The City of Citrus 

Heights required Comcast to obtain 

    (continued on page two)               
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these permits and to pay into a 

mitigation fund.  When a tree is 

damaged by severing or cutting 

into roots to the tree, the damage 

may not be apparent for several 

months or even years.  The fund is 

established to be held in a form of 

escrow until such time as a claim 

can be made.  When a claim is 

made, a court will then direct an 

independent arborist to confirm the 

likely cause of the damage.  When 

it has been determined that the 

likely cause was this trenching, the 

court will order the claim to be 

paid.  Comcast has complied with 

the City and paid substantial 

amounts (into the millions of 

dollars) into this fund. 

Our HOA was asked to hire a 

certified arborist to direct the 

completion of the trenching. 

Further, some damage was caused 

to irrigation and electrical lines by 

the trenching.  Comcast and its 

contractor CableCom have 

reimbursed our Association for the 

damages and for hiring the 

arborist.  Before allowing the work 

to proceed, our new manager, 

Garret Satfield, also required 

CableCom to provide all current 

insurance certificates and 

contracting licenses to protect our 

Association’s interests.  CableCom 

complied and provided the 

requested documentation and has 

now resumed work on the project. 

Fiber Optic Cable is a substantial 

improvement over the current 

copper cable.  Residents who use 

Comcast can expect not only some 

speed improvement but also much 

higher reliability for the services 

offered by Comcast, television, 

voice and internet.  As we 

discussed briefly at our Annual 

Meeting, our current agreement 

with Comcast will expire in 2018 

and we will review our current deal 

with Comcast to see if this remains 

in our best interests as a 

community. 

Finally, thank you all for your 

patience and cooperation regarding 
the many changes and challenges 
faced by our community in 2017. 

We wish everyone in our 
Crosswoods Homeowners 
Association a happy and healthy 

New Year. 

Committee Openings 

By Leslie Lake 

Each standing committee has a 
charter which defines the 
committee’s responsibilities and 
the number of members to serve 
on the committee.  

Currently, the Landscape 
Committee needs two members to 
fill out the seven member 
committee. The committee meets 
the second Tuesday of each 
month. There is a walk through 
the grounds at 9:00 A.M. to 
review recent alteration requests, 
follow up on previously approved 
projects, and keep an eye out for 
areas where additional work is 
needed. The committee meets 
again at 4:00 P.M. to hold a 
formal meeting.  

Anyone interested in serving on 
the committee should contact the 
office. The committee will then 
recommend potential new 
members to the Board for 
approval.  

2016 Annual Meeting 

By Leslie Lake 

Approximately 80 homeowners 
attended the CHOA Annual 
Meeting held on November 16 at 
the Citrus Heights Community 
Center. A quorum was established 
with 211 valid ballots cast. Board 
President Rollie Morshead then 
introduced the members of the 
Board of Directors and the 
volunteers counting ballots. General 
Manager Garret Satfield explained 
the duties of the standing 
committees and the ad hoc 
committee, and acknowledged the 
chairperson of each committee. 

President Morshead then presented 
his report, which covered the focus 
of the Board over the past year. He 
explained the reasons for changing 
to a management company and the 
process through which Management 
Trust Company was chosen. He 

stated that the Board’s focus for the 
year will be the “on the immediate 
task of the turnover of management 
to Management Trust”. He also 
explained the requirements of the 
open meeting act and the expected 
approval of the 2018 budget. 

Treasurer Margarita Orozco then 
gave an overview of the 
Association’s financial position. 
Items covered included the 
upcoming operating budget for the 
2018 fiscal year, the status of the 
association’s reserve accounts, and 
the renewal of the association’s 
insurance policy. 

After a question and answer period, 
results of the election were 
announced as follows:  Jonathon 
(Red) Straub 171 votes, Teri Todd 
155, Rollie Morshead 154, and 
Connie Albright 135. The 2016 
Federal Tax Resolution was passed 
with only 3 no votes and 1 
abstention. The meeting was then 
adjourned. 
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11 Million and Counting 

By Gordon Wolfe, Neighborhood 
Watch 

Eleven million is the estimated 
number of packages that were 
stolen nationwide in 2016.  The 
stolen items ranged from small 
packages containing prescription 
drugs to large packages containing 
holiday gifts from friends and 
family.  You may be saying “Well 
… that happens elsewhere, but 
surely not in Crosswoods.”  
Unfortunately, that is not the case.  
In the past few years packages 
have been stolen from residents’ 
front steps as well as their 
mailboxes (including the large 
cluster bins).   

We are entering the season when 
online shopping and package 
delivery is at its peak.  That’s 
clearly evident when you see a 
UPS driver delivering packages 
from the back of a rented U-Haul 
truck.  Approximately 20 percent 
of annual retail sales occur during 

the month of December.  And, an 
increasing number of shoppers are 
shopping online.  So, it should not 
surprise anyone that thieves are 
looking for opportunities to steal 
packages from unsuspecting 
residents. 

Here are a few helpful tips 
regarding online shopping and 
package delivery: 

• Make sure you have the correct 
web address before you begin 
your order.  This can be 
difficult if you are shopping for 
a unique gift that no major 
retailer (e.g. Amazon) carries.  
A little online research could 
save you from being defrauded 
by a fake website.   

• Track your package delivery 
via UPS, FedEx, the Postal 
Service, or other courier.  If 
you are having a package sent 
directly to a friend or family 
member, provide them the 
tracking number. 

• Be available to receive your 
packages when they arrive.  If 
unavailable, have a neighbor 
pick them up.  Thieves have 
been known to follow UPS and 
FedEx trucks and pick up 
packages shortly after they 
have been delivered. 

• Check your mailbox daily, 
especially if you are expecting 
a package via the Postal 
Service to one of the large 
cluster bins. 

• If you are away for an 
extended period have a 
neighbor check for possible 
deliveries.  Do not run the risk 
of a package being left at your 
doorstep or in a cluster bin 
overnight.  

If you would like to know more 
about our watch program, I 
encourage you to attend the next 
Neighborhood Watch Committee 
meeting, Wednesday, January 3, 
2018 at 6 PM at the HOA meeting 
room. 

Holiday Trash and       
Recycling Collection 

By Leslie Lake 

As in past years, there will be no 
trash and recycling collection on 
Christmas Day and New Year’s 
Day. Republic Services will 
instead pick up trash in our area on 
Saturday, December 30 and collect 
trash and recycling on Saturday, 
January 6. Please wait until Friday 
December 29 and Friday, January 
5 to place your containers out for 
collection.  

In addition, Christmas trees can be 
recycled by the Landscape crew. If 
you wish to put your tree out for 
recycling please do so on 
Mondays only. Trees may be 
placed at the curb on Sunday for 
Monday pick up. Please do not 
place trees out before that time. 

Monthly Assessment 
Payments 

By Garret Satfield 

Effective January 1, 2018, your 
homeowner association 
assessment payments will no 
longer be accepted at the 
Crosswoods office.  Please mail 
your assessment payments to: 

Crosswoods Homeowners 
Association, c/o The 
Management Trust – Northern 
California, PO Box 80297, City 
of Industry, CA 91716-8297 

If you need to rush your 
assessment payment to ensure it 
is received by the 16th day of the 

month and avoid any possible 
late fees being levied to your 
account, please overnight it via 
FedEx, UPS, or similar service 
to: 

Crosswoods Homeowners 
Association, c/o The Management 
Trust – Northern California, 1739 
Creekside Drive, Suite 100, 
Folsom, CA 95630 

If you have any questions or 
concerns regarding your 
assessments account, please 
contact our accounting office at 
916.985.3633 ext. 5122.  Thank 
you for your understanding and 
cooperation in this matter.  
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A Note From The 
Manager 

By Garret Satfield 

Dear Residents, 

I hope you were able to have a 
great Thanksgiving holiday with 
your family. 

It has been an absolute pleasure 
being able to serve and get to know 
you over the last month.  I can tell 
that Crosswoods is a pretty special 
place, and I consider it an honor to 
be able to work with all of you. 

I’m pleased to announce that The 
Management Trust has hired 
Courtney Powell as our new 
receptionist at the 
community.  Some of you may 
already know her; she has worked 
in the office on a temporary basis 

in the past.  Courtney may be 
reached at the contact information 
included on page 1 of the 
Reporter.  Please join me in 
welcoming Courtney to the 
community! 

Now that the “first-month-rush” 
has passed, please be advised that I 
will begin my site reviews within 
the community sometime this 
month.  My initial plans are to do at 
least two site reviews each month, 
checking on the common grounds 
and ensuring that homeowners are 
remaining in compliance with the 
governing documents of the 
association.   

If I send you a letter that you 
believe is in error, please reach out 
to me and advise me of such.  With 
any new community, a manager 
must become familiar with the 
various idiosyncrasies contained 

therein.  Therefore, some of my 
letters will be sent in error until I 
“work out the kinks.”  Per state 
law, fines and special assessments 
do not come into play until after a 
duly noticed hearing is 
held.  Please be assured that 
possible fines will not be levied to 
your account until such has 
occurred. 

Please always feel free to come 
down to the office for a chat.  I am 
more than willing to meet with you 
and discuss your concerns with the 
community.  Additionally, you are 
always welcome to reach me at the 
contact information included on 
page 1 of the Reporter.   

I look forward to getting to know 
each of you much better over the 
coming months.  Happy Holidays! 

Garret  

Put It In Writing 

By Garret Satfield 

Please be advised that in order for 
management and/or the 
association to take action on any 
item requested (such as a work 
order, proposal, or complaint 
against another community 
resident), the request must be 
received in writing by 
management at the office.  In your 
request, please include your name, 
address, the date, and a brief 
description of the service needed 
and/or complaint.   

Please note that complaints 
against your neighbors are treated 
with strict confidence; the 
identities of the complaining 
parties will only be revealed to the 
Board of Directors unless 
subpoenaed in a court of law. 

Written notices may be mailed or 
hand-delivered to the 
office.  Additionally, you may 
email the management staff at the 
contact information included on 
page 1 of the Reporter.  Thank 
you for your understanding and 
cooperation in this matter. 

After-Hours Emergency? 

By Garret Satfield 

Sometimes, emergencies can crop up 
when we least expect them, including 
after-hours when the management 
staff is not on-site.  If such events 
occur, please call The Management 
Trust’s answering service at 
866.324.3704.  Your call will then be 
routed to the General Manager of the 
community, Garret Satfield, for 
appropriate action. 

Please note that this service should 
only be used for legitimate 
emergencies, such as a fire or 
flood.  Any other concerns may be 
sent in writing to the 
office.  Additionally, you may call 
the office line at 916.723.3120 and 
leave a voicemail for management to 
address upon their return to the 
office.  
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Upcoming Office Closures 

In observance of the Christmas and New Years 

holidays, the office will be closed on: 

 Friday, December 22, 2017 

 Monday, December 25, 2017 

 Tuesday, December 26, 2017 

 Monday, January 1, 2018 

2018 Operating Budget 

By Garret Satfield 

At a Board of Directors Meeting held on November 21, 
2017, the board reviewed and approved the operating 
budget for the 2018 fiscal year. 

Per the new operating budget, the monthly assessments 
will remain at $376.00 per unit per month.  The board 
believes this budget will sustain the operating and future 
reserve funding needs of the association for the fiscal 
year. 

All homeowners were mailed copies of the Annual 
Budget Report and Disclosures Packet by the November 
30, 2017 deadline.  If you have any questions regarding 
the information contained within the packet, please feel 
free to contact the office. 

Agenda Items Approved by the Board of 

Directors during the months of 

November, and December 

 Rollie Morshead appointed to fill remaining years of 

Richard Ashby’s term 

 Officers of the Board of Directors appointed as listed 

on page one of the Reporter 

 Entered into an agreement with Bailey Boys Services 

to clean and flush all gutters and downspouts within 

the community (work expected to commence January 

2, 2018) 

Home Rentals 

The governing documents of the association allow for a 

maximum of ninety homes to be rented to tenants at any 

given time.  Currently, there are eighty homes being 

rented out within the community.   

If you are interested in renting out your home, please 

contact the office. 

“Shhhhhh… I wanna surprise the kids.” 


