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Newsletter Editors:  

Garret Satfield 

Leslie Lake  
 

Office Contact Information 

6510–B Crosswoods Circle 

Citrus Heights, CA 95621 

(916) 723-3120 (P) 

(916) 723-2234  (F) 

(866) 324-3704 (After-Hours Emergency) 

Mon., Tues., & Thurs. 9 am to 3 pm 

Wednesday: 7 am to 3 pm 

Friday: 9 am to 2 pm 
 

Board of Directors 

Kelly Morris, President 

Rollie Morshead, Vice President 

Margarita Orozco, Treasurer 

Teri Todd, Secretary 

Don Dillon, Member at Large 

Lutz Engelmann, Member at Large 

Red Straub, Member at Large 
 

Management 

Garret Satfield, General Manager 

garret.satfield@managementtrust.com 

Courtney Powell, Receptionist 

courtney.powell@managementtrust.com 

Accounting Questions 

(916) 985-3633 Option 2, then Option 1 
 

Monthly Meeting Calendar: 
 

Board of Directors 

Fourth Wednesday at 6 pm 
 

Architectural Control Committee 

First Tuesday at 6 pm 

Mary Fenner, Chairperson 
 

Finance & Insurance Committee 

Third Wednesday at 6 pm 

Dave Doubledee, Chairperson 
 

Landscape Committee 

Second Tuesday at 10:30 am 

Bob Acrea, Chairperson 
 

Pool Committee 

Third Monday at 4 pm during Pool Season 

Pam Ashby, Chairperson 
 

Neighborhood Watch Committee 

Meets as Needed 

Cynthia Biedermann, Chairperson 
 

RV Lot Committee 

Meets as Needed 

Dave Doubledee, Chairperson 

 

A Newsletter for the Crosswoods Homeowners Association

December 2018 

THE CROSSWOODS REPORTER 

 
President’s Column                      
By Rollie Morshead & Kelly Morris 

From the Desk of Rollie Morshead 

The first order of business for each 
Board of Directors is to appoint 
officers for managing itself. At my 
request, I was not reappointed as 
President. I will continue to serve 
the board and our wonderful 
community as Vice President. 

It has been an honor and my 
privilege to serve as President of our 
association board this last year and 
for a portion of 2017. I am proud of 
all we accomplished for 
Crosswoods and look forward to all 
we will accomplish under the 
leadership of our new President, 
Kelly Morris. 

Kelly brings a wealth of experience 
and knowledge to the office, and I 
am certain you will appreciate all he 
offers us. Please join me in 
welcoming him as the President of 
the Board of Directors for the 
Crosswoods Homeowners 
Association for 2019. 

 

From the Desk of Kelly Morris 

It is with a great sense of surprise 
that I have been appointed to serve 
as President of our HOA Board of 
Directors. I would like to thank 
everyone for their support.  I would 
especially like to thank the outgoing 
and current board members for their 
hard work and dedication to our 
community. Last year was a 
difficult and challenging year for 
both the board and our community 
with the transition from self-

management to contract 
management. Although our 
association is now a year into the 
transition, and we’ve come a long 
way, we’re still transitioning.  I 
would especially like to thank 
Rollie Morshead for his hard work 
and leadership as our past President. 
I will rely heavily on Rollie in the 
coming months so that I may better 
understand the history and context 
of the challenges ahead.  

Any community as large as 
Crosswoods represents a broad base 
of interests and ideas. Although we 
are a community of well over four 
hundred individual homeowners 
with diverse and distinctive 
opinions and ideas, we are an 
association of one. It is the job of 
your Board of Directors to continue 
the success of this community.  

As we prepare for the coming 
holidays, I sense an air of hope and 
optimism. It seems like I’ve noticed 
more holiday decorations in 
Crosswoods this year. Houses are 
brightly lit and neighbors have 
worked together to decorate courts 
and lanes. It’s beautiful and we are 
truly fortunate to live in such a 
beautiful and neighborly 
community.  My hope for the New 
Year is that although we may not 
always find ourselves in agreement, 
we will always listen to one another 
and make prudent decisions that are 
in the best interests of our 
association as a whole. 

Our next monthly board meeting 
will be in January. If you regularly 
attend the meetings, please 
continue. If you haven’t attended a  

Continued on page 2 
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Continued from page 1 

meeting, please consider doing so.  
Although our meeting room is 
small, we would be pleased to see 
you. The association is only as 
effective as the participation and 
contribution of all of its members.  

I would like to wish you all a very 
happy holiday season. Please be 
safe and I look forward to seeing 
you in the coming months. 

Parking within the 
Community 

By Garret Satfield 

Unfortunately, there continue to be 
many concerns with the parking 
habits of residents of Crosswoods 
and their guests. 

Please remember that Article 22 of 
the Rules and Regulations of the 
association specifically states that, 
“Parking on the private streets 
within Crosswoods is prohibited 
except for emergency vehicles, 
service vehicles, moving vans, or 
delivery vehicles parked for a 
minimal period of time required to 
perform their function.” With how 
this rule is written, it is completely 
inappropriate for a resident and/or 
their guest to park a vehicle on the 
private streets, even if it is in front 
of the home/driveway or only for a 
short period of time. Since the 
private streets are designated fire 
lanes, any vehicle that is parked on 
the street is subject to immediate 
towing from the community and 
the homeowner may be called to a 
hearing with the board. 

Additionally, there have been 
multiple instances of residents 
using guest parking spaces 
throughout the community. Article 
22 clearly states, “Homeowners 

may not use guest parking spaces.” 
Additionally, Article 4.13 (e) of 
the CC&Rs states, “Only the 
vehicles of guests may be parked 
in such [guest] parking spaces.” 
Again, if a resident is parking a 
vehicle in guest parking, it is 
subject to immediate towing from 
the community and the homeowner 
may be called to a hearing with the 
board. 

As always, it takes the efforts of all 
residents to make sure these rules 
are followed at all times. Please do 
everything necessary to ensure all 
residents and all guests of your 
home are informed of and follow 
the association’s parking rules at 
all times. 

If you would like to read more 
about the parking and vehicle 
restrictions within the community, 
please refer to Article 4.13 of the 
CC&Rs and Article 22 of the 
Rules and Regulations. As you will 
note in these two sections of these 
documents, there are many 
restrictions and expectations of all 
people and vehicles associated 
with the community. 

As always, if you have any 
questions or concerns regarding 
the parking and vehicle restrictions 
at Crosswoods, please do not 
hesitate to reach out to the office. 

Regular Garbage and 
Recycling Pickup 

By Garret Satfield 

Due to the Christmas and New 
Year’s Day holidays, there will be 
a slight adjustment to the garbage 
and recycling pickup schedule for 
the community.  

During the week of Christmas and 
New Year’s, garbage and recycling 
pickup will occur on that week’s 
Saturday, specifically on 
December 29th and January 5th. 

This change occurs because 
Republic Services does not pickup 
garbage on the actual holiday 
during the week, creating the need 
for the adjustment for the rest of 
the week. 

If you have any questions 
regarding the garbage and 
recycling pickup schedule, 
Republic Services may be reached 
at 916.725.9060 or on the internet 
at: 

https://www.citrusheights.net/279/
Residential-Waste-Management-
Recycling 
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Landscape Committee 
Updates 

By Leslie Lake 

At a working session in early 
November, the Landscape 
Committee discussed the progress 
of alteration requests, general 
landscape policies, and the need to 
update some landscape rules.  

Although progress continues with 
back work orders, more needs to be 
done. The three-man crew 
responsible for alteration request 
completion, pool maintenance, and 
irrigation carries a full load. (Since 
pools are no longer covered during 
winter, two mornings a week are 
dedicated to pool maintenance by 
two of the crew members.)  

Having finished the large renovation 
on San Altos Circle, the crew next 
tackled the installation of a new 
irrigation line behind a portion of 
Vera Cruz Court. Replanting the 
area after several trees were 
removed will be completed as 
weather allows. The crew will then 
focus on the remaining renovation 
requests from 2017 and 2018. 
Unfortunately, catching up from the 
backlog created by the transition 
from self-management to The 
Management Trust has taken longer 
than anticipated. 

One of the new issues the 
committee is facing is several 
extensive renovations of common 
area requested by homeowners who 
have submitted plans beyond the 
usual scope of alteration requests. 
The completion of such requests 
would require more time and 
expense than has been expended in 
the past. Therefore, beginning in 
December, a subcommittee will 
begin to update policies to deal with 
this issue. A recommendation will 
then be made to the Board to 
approve the updated policies. 

In conjunction with that, a second 
subcommittee will revise the 
authorized plant list. Discussion in 
the last few months has touched on 
the length of the list, the need to 
better align approved plants with 
more frequent drought conditions, 
and to prioritize water conservation. 
Therefore, this subcommittee will 
go through the list and remove 
plants that do not thrive in current 
climate conditions and add plants 
which are more drought tolerant. 
This group will also begin work in 
December.   

Committee members appreciate the 
patience of homeowners as 
landscape policies are updated to 
better reflect the current and future 
needs of the community. 

Community Dumpsters 
and Bulk Waste Pickup 

By Garret Satfield 

As you’ve read in past issues of the 
Reporter, there have been 
significant concerns with the usage 
of dumpsters placed along 
Crosswoods Circle for resident use. 
Even with regular reminders and 
pleas for resident assistance, we still 
have major concerns with each 
delivery and use of the dumpsters in 
the community. 

At this time, the board has directed 
Management to work with the City 
of Citrus Heights and Republic 
Services to arrange for different 
options available to the association 
for bulk waste pickup. After much 
research and many conversations 
with the city, we believe we have 
reached a reasonable solution given 
the board’s direction.  

It is anticipated that during Spring 
2019, a single day will be set aside 
for residents to place a stack of their 
bulky waste items along 
Crosswoods Circle for pickup, 
similar to what occurs throughout 
Citrus Heights. At this time, we do 
not have a date for this service, as it 
is still very much in the preliminary 
planning stages. 

Please note dumpsters will not be 
provided during December for 
resident use. The earliest that bulky 
waste pickup will be next scheduled 
for pickup is spring. 

Until otherwise notified, it is 
completely inappropriate for any 
party to place any bulky waste or 
similar items along Crosswoods 
Circle. Any resident or homeowner 
that does this will be held 
responsible for the expense the 
association incurs by needing to 
clean up any mess. 

Further information regarding the 
anticipated springtime bulky waste 
pickup will be forthcoming in future 
editions of the Reporter. 

Annual Meeting 

By Garret Satfield 

On Thursday, November 15, 2018, 
the Annual Meeting of the 
Membership and director election 
for Crosswoods was held. 

Results of the election of directors 
was as follows:  

• Judy Childress - 88 votes 
• Rudy Di Massa - 94 votes 
• Lutz Engelmann - 96 votes 
• Kelly Morris - 133 votes 

• Paul Ogden - 79 votes 
• Margarita Orozco - 114 votes 

With these results, Lutz Engelmann, 
Kelly Morris, and Margarita Orozco 
were elected to serve three-year 
terms on the Board of Directors. 

Additionally, the membership  
approved the resolution relating to 
IRS Revenue Ruling 70-604 with 
176 votes in favor of the resolution 
and 4 votes opposed.  

Thank you for participating in this 
year’s Annual Meeting and election! 
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Neighborhood Watch 
Update 

By Cynthia Biedermann, 
Neighborhood Watch Chairperson 
(crosswoodsnw@gmail.com) 

As 2018 comes to a close and you 
contemplate plans for 2019, I 
hope that you will consider taking 
an active role in our Crosswoods 
Neighborhood Watch program. 
Participation can come in many 
forms, such as assisting your 
watch captain from time-to-time 
or simply attending the meetings.  
It takes a village and each and 
every one of us as homeowners! 
The first Neighborhood Watch 
Meeting for 2019 will be held on 
Mon., Jan. 7, at 6pm in the HOA 
meeting room.  Please join us! 
We’ll discuss goals for the new 
year during an open forum. 

 
Encouraging new participation in 
the Crosswoods Neighborhood 
Watch program is a perfect segue 
for recognizing Gordon Wolfe.  
Gordon served as chair of our 
committee for eight years. He 

stepped down last year and served 
as secretary during my first year 
as chair. Please join me in 
thanking Gordon for his tireless 
efforts to maintain coordinated 
communication concerning crime 
in and around Crosswoods. I have 
learned a lot from Gordon in the 
last year as he guided me in my 
new role.  We are fortunate to live 
in an area with minimal criminal 
activity and I would like to think 
that Gordon is in large part the 
reason why.  If you would like to 
send Gordon a note of thanks for 
his years of service to our 
community, please send an email 
to crosswoodsnw@gmail.com. 

 
As of this writing, no recent 
crimes have been reported in or 
around Crosswoods.  I have taken 
the liberty of including an excerpt 
from the Citrus Heights 
November e-newsletter.  Chief of 
Police Ronald A. Lawrence’s 
column speaks to the latest crime 
statistics for the City of Citrus 
Heights. 

 
Happy Holidays!  

IF YOU SEE SOMETHING, 
SAY SOMETHING! 

Report non-emergency homeless 
concerns to the Citrus Heights 
Police Department representative 
via email:  

navigator@citrusheights.net 
 

Report Neighborhood Watch 
concerns via email to:  

crosswoodsnw@gmail.com  
 

and HOA infractions to: 
garret@crosswoodshoa.com 

or call 916.723.3120. 

From the Desk of the 
Chief of Police Ronald 
A. Lawrence 

Our crime reduction strategies 
continue to be effective. Since 
January 2018, overall crime in 
Citrus Heights has been reduced by 
10 percent, compared to the same 
timeframe last year. Violent crime 
reduced by five percent, while 
property crime reduced by 11 
percent. Meanwhile, traffic 
collisions have fallen by two 
percent between January and 
September, when compared to 
2017. Property damage collisions 
reduced by six percent, while 
injury collisions have seen a slight 
uptick of two percent. Our focus 
on crime and traffic collision 
reduction continues to be a 
success, thanks to the commitment 
level of all employees within the 
Citrus Heights Police Department.  

More information available at: 

https://www.citrusheights.net/926/
Citrus-Heights-E-Newsletter 

mailto:crosswoodsnw@gmail.com
file:///C:/Users/cbiederm/Desktop/Cynthia-Personal/navigator@citrusheights.net
mailto:crosswoodsnw@gmail.com
mailto:garret@crosswoodshoa.com
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My Neighbor is 
Breaking the Rules! 
What do I do? 

By Garret Satfield 

Quite frequently, our office 
receives reports of various 
compliance concerns within the 
community. At times, these 
reports do not include enough (or 
the appropriate) information in 
order to allow Management and/
or the board to take the needed 
action. 

Any homeowner within 
Crosswoods has the right to 
report any violations of the 
governing documents and expect 
the Management or the board to 
take the appropriate action. 
However, in order to be able to 
take the appropriate action, 
certain pieces of information are 
needed each and every time a 
violation is reported. 

Any reports of violations must be 
submitted to the office in writing 
and must include each of the 
following pieces of information: 

• Name, address, and signature 
of the reporting party - Please 
take special note of this; 
anonymous complaints are 
not accepted and will not be 
acted upon. Additionally, the 
reporting party’s information 
is not provided to the 
offending party unless 
subpoenaed in a court of law. 

• Address of the offending 
party 

• Detailed description of what 
violation is occurring, 
including dates, times, and 
locations 

• If applicable, pictures of the 
violation 

Please note that if any of these 
pieces of information are missing 
or are incomplete, the complaint 
may not be acted upon. 

Additionally, if a neighbor is a 
habitual offender and regularly 
violates the same rules, please feel 
free to keep a log of the violations 
and submit it to the office on a 
weekly or bi-weekly basis, 
ensuring that all applicable pieces 
of information are included with 
the report. 

Due to the constraints imposed by 
the Davis-Stirling Act, the 
association must follow a very 
specific course of action in order 
to properly enforce the governing 
documents. Accordingly, if 
someone regularly violates the 
rules, the association needs 
regular reports of such. 
Management does not check on 
homeowner compliance every 
day; if a resident parks in guest 
parking but are out for the day 
when Management is doing a 
community compliance drive-
through, it is very likely 
Management will not see the 
violation you are seeing every 
day. 

Calling a homeowner to a hearing 
or fining a homeowner for non-
compliance is not an automatic 
given. The association must 
ensure that all T’s are crossed and 
all I’s are dotted; consequently, 
please help us by submitting the 
reports whenever you believe a 
violation has occurred. 

Additionally, please note it can 
take some time for a homeowner 
to come into compliance, 
especially given the required 
timelines for hearing and fines. 
Regular reports ensure that this 
timeline moves along as speedily 
as possible. 

Thank you for your understanding 
and cooperation in this matter. If 
you have any questions or 
concerns regarding how to report 
a violation, please do not hesitate 
to reach out to a member of 
Management. 

Gutter, Downspout, and 
Roof Cleaning 

By Garret Satfield 

Recently, the board approved a 
proposal submitted by Bailey Boys 
Services for the cleaning of all 
gutters, downspouts, and roofs in 
the community.  

As you will note in the schedule 
map included with this newsletter, 
the work will begin on December 
31, 2018 and is expected to last 
through January 10, 2019. This start 
date was selected to ensure the work 
is as efficient as possible and that 
almost all leaves within the 
community have fallen. 

Please take special care to note 
when your area of the community is 
scheduled for cleaning and ensure 
your entry gates are unlocked during 
that timeframe for ease of access. 

Additional information will be 
forthcoming regarding the cleaning 
in an upcoming mailing sent out to 
all homeowners and residents of the 
community.  

Newsletter Delivery 

By Garret Satfield 

Thank you to all residents who 
submitted a completed copy of the 
form requesting delivery of the 
newsletter by email. We hope you 
are enjoying reading this newsletter 
on your electronic devices.  

If you are currently reading a hard 
copy of this newsletter, please 
consider completing and submitting 
the attached form to the office so 
you may instead receive an 
electronic copy of any future 
newsletters. By so doing, you will 
help the association save money and 
avoid preparation and postage costs 
associated with a mailing. 

Thank you for your consideration! 
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Upcoming Office Closures 

In observance of the Christmas Day and New 

Year’s holidays, the office will be closed on: 

 Monday, December 24, 2018 

 Tuesday, December 25, 2018 

 Wednesday, December 26, 2018 

 Tuesday, January 1, 2019 

Agenda Items Reviewed and Action 

Taken by the Board of Directors during 

the months of October and November 

 Discussed bulk waste pickup in community 

 Approved an increase in monthly RV lot space rental 

fee for non-residents 

 Approved a proposal for gutter and roof cleanings 

throughout the community 

 Approved a renewal proposal for the association’s 

insurance policy package 

 Considered various candidates for appointment to 

various committees 

 Appointed officers of the board 

 Discussed ongoing and expected maintenance 

concerns throughout the community 

 Approved a new agreement for waste pickup at the 

RV lot. 

Sonnet 97 

By William Shakespeare 

How like a winter hath my absence been 

From thee, the pleasure of the fleeting year! 

What freezings have I felt, what dark days seen! 

What old December’s bareness everywhere! 

And yet this time remov’d was summer’s time, 

The teeming autumn, big with rich increase, 

Bearing the wanton burthen of the prime, 

Like widow’d wombs after their lords’ decease: 

Yet this abundant issue seem’d to me 

But hope of orphans and unfather’d fruit; 

For summer and his pleasures wait on thee, 

And thou away, the very birds are mute; 

Or if they sing, ‘tis with so dull a cheer 

That leaves look pale, dreading the winter’s near. 


