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Newsletter Editors:  

Garret Satfield 

Leslie Lake  
 

Office Contact Information 

6510–B Crosswoods Circle 

Citrus Heights, CA 95621 

(916) 723-3120 (P) 

(916) 723-2234  (F) 

(866) 324-3704 (After-Hours Emergency) 

Mon., Tues., & Thurs. 10 am to 4 pm 

Wednesday: 10 am to 6 pm 

Friday: 10 am to 3 pm 
 

Board of Directors 

Rollie Morshead, President 

Rudy Di Massa, Vice President 

Margarita Orozco, Treasurer 

Judith Ann Childress, Secretary 

Don Dillon, Member at Large 

Red Straub, Member at Large 

Teri Todd, Member at Large 
 

Management 

Garret Satfield, General Manager 

garret.satfield@managementtrust.com 

Courtney Powell, Receptionist 

courtney.powell@managementtrust.com 

Accounting Questions 

(916) 985-3633 Option 2, then Option 1 
 

Monthly Meeting Calendar: 
 

Board of Directors 

Fourth Wednesday at 6 pm 
 

Architectural Control Committee 

First Tuesday at 6 pm 

Mary Fenner, Chairperson 
 

Finance & Insurance Committee 

Third Wednesday at 4 pm 

Vacant - Chairperson 
 

Landscape Committee 

Second Tuesday at 4 pm 

Bob Acrea, Chairperson 
 

Pool Committee 

Third Monday at 4 pm during Pool Season 

Pam Ashby, Chairperson 
 

Neighborhood Watch Committee 

Meets as Needed 

Cynthia Biedermann, Chairperson 
 

RV Lot Committee 

Meets as Needed 

Dave Doubledee, Chairperson 
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President’s Column                      
By Rollie Morshead 

Our Crosswoods Homeowners 

Association is run by us, the 

homeowners, through our Board of 

Directors.  California law has 

established this structure for all 

homeowners associations.  In 

general, HOA boards are invested 

with city-like authority. With this 

power comes an obligation; the 

Board is elected from the 

membership (homeowners) in order 

to oversee and direct all aspects of 

the HOA.  

The statute best known as the Davis

-Stirling Act defines a California 

HOA board and how an association 

is operated.  The bylaws for our 

association specify that each year at 

least two seats (three seats every 

third year) on the board come up for 

election for a new three-year term.  

We elect these new members of the 

board at the Annual Meeting held in 

November.  In 2018, we will have 

three seats up for election. 

Our meeting this year will be held 

on Thursday, the 15th of November, 

at the Citrus Heights Community 

Center near the Post Office on 

Fountain Square Drive.  In our 

August newsletter, we will 

announce that we have opened the 

process for homeowners to add their 

name to the list of candidates for the 

Board.  Any Crosswoods resident 

homeowner may run for the Board 

so long as their home and account 

are in good standing with the 

association. 

Committees are vital and important 

to the operations of our community 

association.  Our bylaws do not 

require residency as a condition for 

committee membership; 

accordingly, any Crosswoods 

homeowner may apply.  Our 

committees carry a significant load 

for us. As a board member I can tell 

you we listen very closely to the 

recommendations from our 

committees and depend on their 

review of any issue before them. 

Our votes seriously consider the 

committee’s recommendation. 

Please join us by participating either 

on the board or on a committee.  In 

order to maintain our beautiful 

community there is much work to 

be done to keep our operations on 

track.  Our F&I (Finance and 

Insurance), Landscaping, 

Architectural, and Pools 

Committees meet every month, 

while our Neighborhood Watch 

Committee meets quarterly.  All 

meeting notices are posted on the 

community bulletin board on 

Crosswoods Circle, near the path to 

the Office/Main Pool. 

(continued on page 2) 
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President’s Column 

(continued from page 1) 

All homeowners are welcome to 

attend all board and committee 

meetings other than the Executive 

Session after almost every 

monthly meeting.  Please come 

join us! 

Update on Concrete 
Repairs 

By Garret Satfield 

As you are aware, the Board of 
Directors recently selected 
Precision Concrete Cutting and 
engaged their services to mediate 
any lifting concrete concerns 
within the community.  We are 
pleased to advise you that this 
work is nearing completion.  Thank 
you to all homeowners for your 
patience during this project. 

Additionally, the board has been 
diligently working on developing a 
scope of work for various concrete 
driveways and walkways that are 

in need of replacement.  This work 
has been extensive, including an 
open meeting with a four-hour 
community walk-through and 
anticipated future open meetings.   

As always, safety is one of many 
priorities of the board in 
determining which driveways and 
walkways to replace.  Therefore, 
all removal and replacement work 
will be prioritized with safety and 
other various concerns in mind. 

If you have any questions or 
concerns regarding this work, 
please do not hesitate to contact the 
office.  We thank you for your 
cooperation as we see this work to 
completion. 

Community Dumpsters 

By Garret Satfield 

Recently, the association ordered 
two dumpsters to be placed along 
Crosswoods Circle for resident 
disposal of larger items.  
Unfortunately, we continue to have 
concerns with the use of these 
dumpsters by residents and non-
residents. 

If you bring your items to the 
dumpster and find that it is full, 
please do not leave your 
belongings on the ground outside 
of the dumpster.  When the 
dumpsters are picked up and 
removed from the community, the 
vendor will not clean up after you.  
Consequently, our groundskeepers 
must take time out of their already 
busy day to clean up after the 
dumpster is removed.  Please be 
considerate of all associated with 
the community and properly 
dispose of all of your trash. 

We are also concerned with the 
type of items that are being 
disposed.  These dumpsters are not 
for disposal of old car parts 

(including engines), construction 
materials (including concrete), and 
much larger items (including 
pianos).  If you have any questions 
of what is and is not acceptable to 
place in the dumpster, please 
contact our office. 

Lastly, please understand that these 
dumpsters are only for use by 
residents of Crosswoods.  They are 
not to be used by anyone else.  The 
office is regularly advised of non-
residents coming in from off of 
Auburn Boulevard to dispose of 
their own belongings.  With the 
placement of the dumpsters being 
where they are, it stands to reason 
that residents are advising non-
residents when the dumpsters are 
in the community.  Rather than do 
this, please ask your non-resident 
acquaintances to take their trash to 
the dump. 

These dumpsters are provided as a 
courtesy to the residents of 
Crosswoods.  However, if there 
continue to be problems with how 
they are used, the opportunity for 
such a privilege in the future may 
be removed.  Thank you for your 
understanding and cooperation. 

Pool Gates and Fobs 

By Garret Satfield 

Recently, the office has been made 
aware of various concerns with 
community residents holding open 
the pool gates for other residents 
and, unfortunately, non-residents.  

Please remember that only residents 
of the community and their invited 
guests are allowed to access the 
pools.  Accordingly, please do not 
hold open the pool gates for anyone.   

Any resident that wishes to use the 
pool must be in possession of a 
functional pool gate key fob and use 
that fob to access the pool areas.  If 
a resident forgets their fob at their 
home, they will need to go back 
home and get it. 

Pool gate key fobs are available at 
the Crosswoods office.  A $50.00 
deposit is required in order to obtain 
a fob, which must be paid by check 
made out to “Crosswoods HOA.”  
Upon return of the fob to the office, 
the deposit is refunded to the 
homeowner via check within four to 
six weeks. 

Thank you for your understanding 
and cooperation as we continue to 
make every effort necessary to keep 
the pool areas as secure as possible. 
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Common Area 
Landscaping 

By Garret Satfield 

Please remember that the 
association is responsible for the 
maintenance of any common area 
landscaping.  Accordingly, the 
board has entered into an 
agreement with Cagwin & 
Dorward to provide these 
services. 

Generally speaking, the common 
area includes any of the 
landscaping outside of your home, 
with the exception of what is 
inside your courtyard area.  
Homeowners are welcome to 
privately engage an outside party 
to maintain the courtyard area of 
their home.   

With consideration of the above, 
it is not appropriate for an outside 
party to maintain any portion of 
the common area unless they are 
specifically assigned to 
Crosswoods by Cagwin & 
Dorward. 

If you have a request for the 
maintenance of the landscaping 
surrounding your home and in the 
common area, please contact our 
office.  We will contact Cagwin & 
Dorward, who is eager to do all 
they can to properly maintain the 
grounds. 

If you have any questions or 
concerns, please do not hesitate to 
contact the office.  We thank you 
for your cooperation in this 
matter. 

SAVE THE DATE: 
NATIONAL NIGHT 
OUT, Tuesday evening, 
August 7, 7-8:30pm at 
San Altos Circle 

By Cynthia Biedermann, 
Neighborhood Watch Chairperson 
(crosswoodsnw@gmail.com) 

The annual community-police 
awareness-raising event has been 
observed in Crosswoods for many 
years and throughout the United 
States as far back as 1984. 
National Night Out is meant to 
increase awareness about police 
programs in communities, such as 
drug prevention, Neighborhood 

Watch, homelessness and other 
anti-crime efforts. In Crosswoods 
it has evolved into an opportunity 
to meet and talk with members of 
the Citrus Heights Police 
Department as well as your own 
neighbors (which is the best 
part!). 

While thankful that crime in 
Crosswoods remains low, it is 
because of community activities 
like this that keep us informed and 
on our toes!  Please join us on 
August 7 for some really 
beneficial information, 
community building, prizes and 
refreshments. Children are 
welcome. Bring a lawn chair or 
blanket.  

Citrus Heights 
Homelessness Update... 

By Cynthia Biedermann, 
Neighborhood Watch Chairperson 
(crosswoodsnw@gmail.com) 

Contrary to popular belief, there is a 
full time effort taking place in Citrus 
Heights to assist the homeless in 
getting off of the street. The 
assistance includes gift cards for 
food and basics, housing, help with 
preparing for job interviews, and 
much more.  Per the program 
coordinator, Toni Morgan, contact 
the Citrus Heights Police 
Department POP (Problem Oriented 
Policing Unit) Officer if you have 
questions about the homeless in our 
area.  Currently, the POP Officer is 
James Garing, who can be reached 
at (916) 727-5819.  If Officer 
Garing is not available you can call 
the non-emergency number (916) 
727-5500 and press 2 to speak to an 
officer. Your questions and 
concerns will be noted and 
forwarded to Toni, who has 
extensive knowledge about the 
homeless individuals in Citrus 
Heights.  You can also reach Toni 
directly at 
navigator@citrusheights.net.  

Toni has a heart for helping people 
and is very no-nonsense and pro-
active in holding her clients 
accountable if they want assistance. 
She can be found at the Sylvan Oaks 
Library every Wednesday, meeting 
with individuals who know to check 
in with her.   

By the way, per Toni, do not give 
the homeless money!   

https://en.wikipedia.org/wiki/Drug_prevention
https://en.wikipedia.org/wiki/Neighborhood_watch
https://en.wikipedia.org/wiki/Neighborhood_watch
https://en.wikipedia.org/wiki/Crime
mailto:navigator@citrusheights.net
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Landscape Program 

By Bob Acrea, Landscape 
Committee Chairperson 

The purpose of this article is to 
clarify some questions you may 
have regarding our new landscape 
procedures relative to work 
requests and irrigation through the 
summer months. 

The landscape work tasks of the 
association are performed by two 
work groups. The HOA contracts 
through our management company 
with the Cagwin and Dorward 
Landscape Company. They do the 
weeding and chemical service, 
fertilizing, aeration, shrub and tree 
pruning, mowing, edging, and 
blowing for leaf cleanup. 

We’ve had, and continue to have, 
two processes for landscape work 
requests in the HOA. The 
“Landscape Alterations Request” 
is the method for requesting 
physical changes to the actual 
existing landscape design. These 
may include tree and shrub 
removal or installation, hardscape 
issues such as walks or driveways, 
requests to plant containers (pots) 
in common areas near the home, 
changes or additions of tree or 
shrub types, or cobble and mulch 
installation.  

The landscape alterations come to 
the office on the “Landscape 
Alteration Application” form 
(which can be obtained online or at 
the office) and are submitted to the 
volunteer Landscape Committee 
for review and recommendations to 
the Board for action. Once action 
is taken by the Board, the requests 
are placed on the work order 
queue. 

The second process is the basic 
“Work Order Request”. This 
process is used directly by office 

personnel to receive owner 
requests for landscape 
maintenance, such as irrigation 
issues, yard trash, pruning issues, 
tree trimming, lawn repair, and 
other general “repair” of landscape 
items. All of the above requests are 
then placed on a Work Order 
Tracking list and GM Garret 
Satfield assigns them to the 
appropriate crew. 

You can therefore see the 
importance of making all 
inquiries and requests directly to 
the office so they can be assigned 
to the appropriate source of 
action and recorded for follow-
up in a WO (work order). 

The transition from our own 
management last Fall to that of The 
Management Trust left many 
things pending while new 
procedures and accounting actions 
took place. The Landscape 
Committee has been reviewing the 
pending applications from that 
time and since. It has been 
determined that in order to allow 
our staff landscape crew time to 
catch up, the committee 
recommended, and the Board 
approved, a moratorium on new 
landscape alteration requests 
between June 6 and August 31. 
The number of both new and back 
applications and work orders, 
coupled with the ongoing summer 
irrigation needs, make this a 
necessity. Once pending work is 
completed, applications will again 
he accepted in the office.  

Irrigation                                                                          
Regarding irrigation, we are not 
sure yet what the summer 
restrictions may be, but we want to 
reacquaint you with California 
American Water District variance 
procedures we have had in place 
during previous years, and will 
likely follow this year. 

The HOA watering system for our 
landscape is metered separately 
from our houses and is limited in 
how many systems can run at once 
without reducing pressure and the 
necessary coverage by the heads.  
It is therefore likely that with the 
variance you may see some 
sections watering on different days 
than the water district water has 
indicated for your court or house. 

Crosswoods has varying terrain 
conditions and soil types that 
complicate water penetration 
without run-off.  So it may be 
necessary for us to run various 
valve systems twice in one 
scheduled day for shorter 
increments.  This will allow for a 
“run-and-soak” process that will 
still stay within the limits that may 
be designated by the district. 

The HOA does not have access to 

hose connections in the HOA 

irrigation system. That makes extra 

water for stressed trees or shrubs in 

critical areas difficult.  We have 

worked in the past to install such 

devices, as well as deep watering 

pockets around critical trees, like 

redwoods. In the past our 

homeowners have offered to use (or 

allow crew to use) their hose and 

faucet for extra tree or shrub 

watering, but were concerned about 

being turned in by a neighbor or 

others and being fined by the water 

district. California American Water 

District has assured that our HOA 

homeowners do not come close to 

being in the excessive use category 

for the fines that are established for 

their residences in general.  So, as a 

neighborhood with the desire to 

protect our environment, your 

cooperation and assistance is 

collectively appreciated if needed. 
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Pool Season is Upon Us 

By Garret Satfield 

The three community pools (near 
the main office, the Catholic 
Retreat, and San Jacinto Court) are 
now open for the season.   

Prior to using the pools, please 
review the pool rules and 
regulations of the community.  All 
residents of the community, 
including tenants, and their guests 
are expected to follow these rules 
at all times. 

If you witness a resident using the 
pool but not following the 
applicable rules, please submit a 
written complaint to the office so 
we may take the appropriate 
action. 

Thank you for your cooperation.  
We hope you enjoy the pools this 
summer. 

Monday Pick Ups 

By Garret Satfield 

Each Monday morning, 
Crosswoods’ groundskeepers 
drive through the community and 
perform a courtesy pick up and 
disposal of any yard trimmings 
you may have from tending to 
your courtyard over the 
weekend. 

Please remember to always bag 
your trimmings and leave them 

at the end of your driveway.  It is 
not appropriate to leave an un-
bagged pile of trimmings out on 
the street in the hopes that the 
groundskeepers or landscape 
company will drive by and clean 
it up.  In fact, it may be missed 
and left. 

We appreciate your help and 
understanding in this matter.  
Thank you for your cooperation. 

Courtesy Notices 

By Garret Satfield 

Frequently, I am out and about 
reviewing various compliance 
concerns throughout the 
community.  Occasionally, 
courtesy notices are sent to 
homeowners advising of a 
perceived possible violation of 
the governing documents.   

If you receive such a notice and 
believe it to be in error, please 
do not hesitate to contact me at 
the contact information included 
in the signature line of the letter.   

I am more than willing to 
explain the circumstances that 

led to the letter.  Additionally, if 
the letter is confirmed to be in 
error the letter will be promptly 
closed and the matter will be put 
to bed. 

Lastly, please know these 
courtesy notices are not personal 
attacks aimed at you or your 
guests.  They are simply a gentle 
reminder of the rules of the 
community.  Any homeowner 
that is in compliance with the 
governing documents of the 
association will be found as 
such, and the matter will be 
closed. 

Thank you for your 
understanding in this matter. 

Oak Limb Failure 

By Garret Satfield 

Sunday, May 20, 2018, a 
substantial oak tree limb failed in 
the largest (and likely oldest) oak 
tree in the community, near La 
Cima Court.  Management was on 
site within an hour of the failure, 
and immediately contacted an 
arborist and tree service for the 
cleanup. 

The damage to the tree was 
extensive, resulting in a loss of 
approximately 25% of the canopy.  
During the cleanup, we discovered 
the limb was filled with water, 
weighing it down and contributing 
to the failure. 

The following Tuesday, the tree 
service returned for an extensive 
weight reduction and dead wood 
removal within the tree.  A 
significant amount of weight has 
been removed in the hopes of 
continual sustentation of the tree. 

Further testing and evaluation of 
the tree are expected to occur 
within the next few weeks.  In 
addition to routine inspections, a 
test will be performed on the 
main stem of the tree to help 
determine if there is any 
additional decay present.  
Pending the results of that test, 
additional precautions will be 
taken as necessary in order to 
preserve the health of the tree.  

All parties involved, including 
the board, Management, the 
arborist, the tree service 

provider, and, most importantly, 
the homeowners, want to see the 
majestic oaks within the 
community survive.  These trees 
are a treasure, not just to 
Crosswoods and Citrus Heights 
but also to the Sacramento 
region.  These oaks contribute in 
many ways to the “Jewel of 
Citrus Heights” and deserve the 
utmost care.   

Please be confident any and all 
efforts will be made to help 
preserve these trees for as long as 
possible. 
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Upcoming Office Closures 

In observance of the Independence Day holiday, 

the office will be closed on: 

 Wednesday, July 4, 2018 

Agenda Items Reviewed and Action 

Taken by the Board of Directors during 

the months of April and May 

 Approved the 2017 year-end review as prepared by 

Propp Christensen Caniglia LLP 

 Approved proposals submitted by various parties to 

purchase various pieces of equipment no longer 

needed by the association 

 Reviewed, discussed, and appointed members of 

various committees of the association 

 Reviewed concrete driveways and walkways 

throughout the community to help prepare a scope of 

work for various removal and replacement 

 Agreed to place a moratorium on accepting landscape 

alteration applications from June 6, 2018 through 

August 31, 2018 

 Discussed better-quality materials for usage during 

the paint and siding cycle  

Bed in Summer 

By Robert Louis Stevenson 

In winter I get up at night 

And dress by yellow candle-light. 

In summer, quite the other way, 

I have to go to bed by day. 

I have to go to bed and see 

The birds still hopping on the tree, 

Or hear the grown-up people’s feet 

Still going past me in the street. 

And does it not seem hard to you, 

When all the sky is clear and blue, 

And I should like so much to play, 

To have to go to bed by day? 


