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Newsletter Editors:  

Garret Satfield 

Leslie Lake  
 

Office Contact Information 

6510–B Crosswoods Circle 

Citrus Heights, CA 95621 

(916) 723-3120 (P) 

(916) 723-2234  (F) 

(866) 324-3704 (After-Hours Emergency) 

Mon., Tues., & Thurs. 9 am to 3 pm 

Wednesday: 7 am to 3 pm 

Friday: 9 am to 2 pm 
 

Board of Directors 

Rollie Morshead, President 

Rudy Di Massa, Vice President 

Margarita Orozco, Treasurer 

Judith Ann Childress, Secretary 

Don Dillon, Member at Large 

Red Straub, Member at Large 

Teri Todd, Member at Large 
 

Management 

Garret Satfield, General Manager 

garret.satfield@managementtrust.com 

Courtney Powell, Receptionist 

courtney.powell@managementtrust.com 

Accounting Questions 

(916) 985-3633 Option 2, then Option 1 
 

Monthly Meeting Calendar: 
 

Board of Directors 

Fourth Wednesday at 6 pm 
 

Architectural Control Committee 

First Tuesday at 6 pm 

Mary Fenner, Chairperson 
 

Finance & Insurance Committee 

Third Wednesday at 4 pm 

Vacant - Chairperson 
 

Landscape Committee 

Second Tuesday at 4 pm 

Bob Acrea, Chairperson 
 

Pool Committee 

Third Monday at 4 pm during Pool Season 

Pam Ashby, Chairperson 
 

Neighborhood Watch Committee 

Meets as Needed 

Cynthia Biedermann, Chairperson 
 

RV Lot Committee 

Meets as Needed 

Dave Doubledee, Chairperson 
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THE CROSSWOODS REPORTER 

 

President’s Column                      
By Rollie Morshead 

The wildfire season for 2018 has 

already been eventful in our state.  

Suffering in our sixth year of 

drought (with only a slight break in 

2017) the California fire season 

appears to be significantly extended 

with over 4,500 fires continuing to 

blaze, some very large (over 50 

fires of 1,000 acres or more). These 

fires have already scorched nearly a 

half-million acres in California and 

destroyed approximately 1,000 

structures.  The peak of danger from 

wildfires comes in the fall which we 

have yet to enter. 

Here in Crosswoods our 

landscaping suffers too from this 

drought, despite the efforts of our 

landscape committee ably chaired 

by homeowner Bob Acrea. The 

committee oversee the landscaping 

contractor and staff who manage 

our irrigation system. Together, the 

committee, contractor and staff 

have become familiar with the 

complex challenges posed by the 

irrigation system.  Not only is it 

aging, the system was built in 

segments by different developers 

over a decade or so.  No plans or 

map of the many lines and valves 

exist; however, thanks to the efforts 

of Carl, David and Sandor (our 

irrigation staff) working together 

with Daniel, Natividad and the other 

landscapers with Cagwin & 

Dorward, we continue to get the 

most from it we can. 

Many trees (considered by many as 

a prime asset of this property) 

continue to suffer. Sadly, some have 

been badly damaged, though the full 

extent of the damage will not be 

known for several years.  Much of 

this damage is irreversible, even if a 

more normal weather year returns 

(which appears to be less likely, 

according to experts). 

In November, terms of three seats 

on our Board of Directors end, thus 

coming up for election.  Judy 

Childress, Rudy Di Massa and 

Margarita Orozco’s terms are all 

expiring, having served three years.  

All have yet to decide if they will 

stand again for re-election.  These 

three directors have been significant 

contributors to our Board; we thank 

them for their many hours of effort 

made on behalf of our Association. 

Considering to run for and serve on 

our Board carries a significant 

burden mandated by California’s 

statutes for homeowners 

associations.  Applications for those 

interested in running for the board 

will be available at the office.  

Homeowners who wish to be a 

candidate for the Board must be in 

good standing (meaning listed on 
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Continued from page 1 

the property deed, with all 
assessments and fines current and 
paid up to date) and submit their 
application to the office by 
September 14, 2018. 

Our Annual Meeting and election 
will be held on Thursday, 
November 15th at 7 pm. It will be 
held at the Citrus Heights 
Community Center on Fountain 
Square Drive. 

Concrete Removals and 
Replacements 

By Garret Satfield 

Recently, the Board of Directors 
reviewed proposals submitted by 
several contractors for the removal 
and replacement of various 
concrete driveways and walkways 
throughout the community.  
Proposals were submitted to the 
board based off a board-approved 
scope of work of areas where 
Precision Concrete Cutting’s recent 
work was not able to mitigate 
concerns.   

After reviewing and discussing the 
proposals received, the board 

selected Action Asphalt Paving & 
Maintenance Inc. to perform the 
work.  Action Asphalt is familiar 
with Crosswoods, having 
performed concrete work in the 
community in years past. 

Management has submitted the 
approval to Action Asphalt and 
requested the work be placed on 
the schedule as soon as possible.  
Affected homeowners will be 
advised of what is needed of them 
as we approach the start date. 

If you have any questions or 
concerns regarding this work, 
please do not hesitate to contact the 
office.  We thank you for your 
cooperation as we see this work to 
completion. 

Dumpster Dates 

By Garret Satfield 

Republic Services will be 
delivering two 40-yard dumpsters 
to the community during the week 
of August 13, 2018, with their 
removal scheduled for the 
afternoon of Friday, August 17th. 

The dumpsters will be placed on 
Crosswoods Circle, with one near 
the walkway to the office and the 
other near San Altos Circle.  Please 
feel free to use the dumpsters to 
dispose of any larger items you 
may be looking to remove from 
your home. 

As you may have noticed, we do 
not have a large window for the 
dumpsters to stay on the public 
streets.  In the past, non-residents 
have used the dumpsters to dispose 
of their own personal belongings.  
While we will have “no 
trespassing” signage displayed 
near the dumpsters, we ask that all 
residents do all they can to ensure 
that only Crosswoods residents use 
this service, including not 
discussing the availability of the 
dumpsters with any individuals 

who do not reside within the 
community. 

Additionally, if you bring your 
items to the dumpster and find that 
it is full, please do not leave your 
belongings on the ground outside 
of the dumpster.  When the 
dumpsters are picked up and 
removed from the community, the 
vendor will not clean up after you.  
Consequently, our groundskeepers 
must take time out of their already 
busy day to clean up after the 
dumpster is removed.  Please be 
considerate of all associated with 
the community and properly 
dispose of all of your trash. 

Additionally, there are concerns 
with the type of items that are 
being disposed.  These dumpsters 
are not for disposal of old car parts 
(including engines), construction 
materials (including concrete), and 
much larger items (including 
pianos).  If you have any questions 
of what is and is not acceptable to 
place in the dumpster, please 
contact our office. 

Thank you for your understanding 
and cooperation in this matter. 

Pool Restrooms and Fob 
Access 

By Garret Satfield 

Recently, the Board of Directors 
approved proposals for the 
installation of key fob access 
terminals at all pool restroom doors. 

These key fob access terminals 
work similarly to the existing pool 
gate key fob terminals.  All 
residents currently in possession of 
a pool gate key fob will be able to 
access the restrooms at each pool.   

Please remember that any resident 
who wishes to use the pool or the 
pool restrooms must be in 
possession of a functional pool gate 
key fob and use that fob to access 
the pool areas.  If a resident forgets 
their fob at their home, they will 
need to go back home and get it. 

Pool gate key fobs are available at 
the Crosswoods office.  A $50.00 
deposit is required in order to obtain 
a fob, which must be paid by check 
made out to “Crosswoods HOA.”  
Upon return of the fob to the office, 
the deposit is refunded to the 
homeowner via check within four to 
six weeks. 

Thank you for your understanding 
and cooperation as we continue to 
make every effort necessary to keep 
the pool and pool restroom areas as 
secure as possible. 
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RV Lot Asphalt Overlay 

By Garret Satfield 

Recently, the Board of Directors 
reviewed several proposals for 
various forms of maintenance work 
for performing at the RV lot.  After 
much discussion, the board 
approved a proposal submitted by 
Action Asphalt Paving & 
Maintenance Inc. for the overlaying 
of the asphalt.   

The overlay is a major renovation 
project compromised of two inches 
of asphalt being placed over the 
existing lot.  Overlays typically 
occur every 25 to 30 years and are 
much more involved than a standard 
seal-coating.  After the overlaying is 
complete, the RV lot will be 
restriped. 

We anticipate this project beginning 
in early October.  With a renovation 
of this magnitude, there may be 
some minor inconveniences 
experienced by those who rent a 
parking space in the lot, including 
the possibility of vehicles needing 
to be out of the RV lot for an 
extended period of time to allow the 
asphalt enough time to cure.  We 
ask for your cooperation and 
patience as we see to the 
performance of this work. 

Further details will be forthcoming 
as we get closer to the anticipated 
start date for the work. 

Retreat Pool Tile 

By Garret Satfield 

Recently, the tile and depth 
markers at the Retreat pool were 
replaced.   

Avila Tile, a well-respected pool 
tiling company in the Sacramento 
area, performed the work.  Their 
efficiency led to the Retreat pool 
only being closed for 
approximately 48 hours.  The pool 
has reopened and is back to full 
functionality.   

We thank you for your patience as 
we saw this repair to completion.  
We hope you enjoy the “facelift” 
to the pool. 

Have a fantastic rest of the 
summer swim season! 

Common Area 
Landscaping and 
Architectural Alterations 

By Garret Satfield 

Over the last several months, the 
Board of Directors and office staff 
have been made aware of several 
instances of homeowners making 
alterations to the common area or 
exterior of their homes without the 
approval of the Landscape Control 
Committee, Architectural Control 
Committee, and the board. 

Please remember that the governing 
documents specifically require 
application and approval prior to 
any alteration occurring.  Residents 
do not have authority to make any 
changes to the common area or the 
exterior of their home without 

approval, including the removal, 
replacement, or installation of any 
plant or similar landscaping 
material, new window installations, 
or garage door installations.  For 
further information on this matter, 
please refer to Article 9 of the 
CC&Rs. 

Landscape alterations that occur 
without approval are subject to 
immediate removal by the 
groundskeepers or landscaping 
team.  Additionally, homeowners 
may be called to a hearing with the 
board to discuss the matter.  Lastly, 
while association staff or contracted 
vendors may not immediately 
remove an architectural alteration 
that occurs without approval, the 
homeowner may still be called to a 
hearing with the board to discuss 
the matter. 

Please remember that the 
association’s published fee schedule 
contained within the association 
rules provides for stiff financial 
penalties for landscape and 
architectural violations, including 
$100.00 fines for an initial planting/
alteration and $250.00 fines for 
each additional planting/alteration. 

As always, please contact the office 
if you have any questions or 
concerns with the landscaping or 
exterior of your home, including the 
possibility of alterations occurring.  
The office staff is always willing to 
help you ensure you remain in 
compliance with the governing 
documents of the association and 
the expectations contained therein. 

Thank you for your understanding 
and cooperation in this matter. 
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Special thanks to all of the 
volunteers and property 
management staff who made our 
Crosswoods National Night Out a 
success!  From the table and chair 
set-up to the refreshments and 
generous donations for the 
drawings, it was truly a community 
effort! 

Neighborhood Watch 
Update 

By Cynthia Biedermann, 
Neighborhood Watch Chairperson
(crosswoodsnw@gmail.com 

In spite of the warm temperature 
and smoke filled air, we had an 
impressive turnout for the annual 
National Night Out (NNO) event 
on Tuesday, Aug. 7, at San Altos 
Circle. In observance of NNO 
some 55 residents came out to 
hear from members of the Citrus 
Heights Police Department 
(CHPD) and your own 
Neighborhood Watch team. The 
featured topic was the homeless 
situation in and around 
Crosswoods.   

CHPD officers addressed 
multiple questions concerning 
the homeless in our area, 
including their abandoned 
shopping carts. CHPD reported 
that Crosswoods continues to 
have a low crime rate for a 
couple of reasons: 1) we appear 
to watch out for each other (If we 
see something, we say 
something!), and 2) the way the 
community is laid out, it is easy 
to identify unfamiliar visitors.  
However, the homeless situation 
remains a concern for many of 
us.  According to CHPD Sgt. 

Evans, homelessness is an 
epidemic in the state and as much 
as we would like to discourage 
its presence in Crosswoods, there 
is a larger issue that needs to be 
addressed.  That said, CHPD is 
actively monitoring and 
responding to related illegal 
activities.  Per the homelessness 
update in the June issue of The 
Crosswoods Reporter, there are 
multiple resources in Citrus 
Heights for the homeless. 

If you would like to hear regular 
updates from CHPD, please 
attend the Area 4- Arcade Creek 
Neighborhood Association 
monthly meetings held at Citrus 
Heights City Hall, Community 
Room, 6360 Fountain Square Dr. 
(drive around to the back of the 
building to access the community 
room).  The meetings take place 
the first Tuesday of every month 
from 6:30-8pm.  In addition to 
reports from CHPD, various 
community activities/topics 
concerning Citrus Heights are 
addressed. 

The next Neighborhood Watch 
quarterly meeting will take place 
on Monday, Oct. 15 at 6pm. 

 

Important Contacts for 
Security Concerns 

Citrus Heights Police Department: 
Non-emergency telephone number 
to report homeless concerns—
916.727.5500 (press 2 to speak to an 
officer) or email at 
navigator@citrusheights.net. 

Report abandoned shopping carts 
through California Shopping Cart 
Retrieval Corp.  Residents can 
complete an online form at: http://
www.cartretrieval.net/support/
request_cart_pick_up.asp 
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Upcoming Office Closures 

In observance of the Labor Day holiday, the 

office will be closed on: 

 Monday, September 3, 2018 

Agenda Items Reviewed and Action 

Taken by the Board of Directors during 

the months of June and July 

 Reviewed reserve investment options available to the 

association 

 Approved proposals to install key fob entry systems 

at all pool restroom doors 

 Approved a proposal for an asphalt overlay to be 

performed at the RV lot 

 Approved a new service agreement for dumpster 

pickup services at the RV lot 

 Approved a scope of work and approved a proposal 

for various concrete walkway and driveway removals 

and replacements throughout the community 

 Approved a scope of work and met with contractors 

to review the siding and paint cycle work to be 

performed in 2018 

 Met with Cagwin & Dorward for a 90-day “check-in” 

to review successes and opportunities related to the 

landscaping maintenance agreement  

Sonnet 18 

By William Shakespeare 

Shall I compare thee to a summer’s day? 

Thou art more lovely and more temperate: 

Rough winds do shake the darling buds of May, 

And summer’s lease hath all too short a date; 

Sometimes too hot the eye of heaven shines, 

And often is his gold complexion dimm’d; 

And every fair from fair sometime declines, 

By chance or nature’s changing course untrimm’d; 

But thy eternal summer shall not fade, 

Nor lose possession of that fair thou ow’st; 

Nor shall death brag thou wander’st in his shade, 

When in eternal lines to time thou grow’st: 

 So long as men can breathe or eyes can see, 

 So long lives this, and this gives life to thee. 


