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Newsletter Editors:  

Garret Satfield 

Leslie Lake  
 

Office Contact Information 

6510–B Crosswoods Circle 

Citrus Heights, CA 95621 

(916) 723-3120 (P) 

(916) 723-2234  (F) 

(866) 324-3704 (After-Hours Emergency) 

Mon., Tues., & Thurs. 9 am to 3 pm 

Wednesday: 7 am to 3 pm 

Friday: 9 am to 2 pm 
 

Board of Directors (Officers TBD) 

Kelly Morris 

Paul Ogden 

Margarita Orozco 

Linda Rockett 

Red Straub 

Bill Swars 

Teri Todd 
 

Management 

Garret Satfield, General Manager 

garret.satfield@managementtrust.com 

Accounting Questions 

(916) 985-3633 ext. 8825 
 

Monthly Meeting Calendar: 
 

Board of Directors 

Fourth Wednesday at 6 pm 
 

Architectural Control Committee 

First Tuesday at 6 pm 

Mary Fenner, Chairperson 
 

Finance & Insurance Committee 

Third Wednesday at 4 pm 

Naomi Hauge, Chairperson 
 

Landscape Committee 

Second Tuesday at 10:30 am 

Bob Acrea, Chairperson 
 

Pool Committee 

Third Monday at 4 pm during Pool Season 

Pam Ashby, Chairperson 
 

Neighborhood Watch Committee 

Quarterly, First Monday at 6 pm 

Cynthia Biedermann, Chairperson 
 

RV Lot Committee 

Meets as Needed 

Vacant, Chairperson 

 

A Newsletter for the Crosswoods Homeowners Association

December 2019 

THE CROSSWOODS REPORTER 

 
President’s Column                      
By Kelly Morris 

Although it’s been a long and 
sometimes difficult year for our 
Association and beloved 
community, one of the things that 
I have enjoyed as President of the 
Board of Directors has been the 
opportunity to write the 
President’s Report for the 
Crosswoods Reporter newsletter. 
It’s funny I say I’ve enjoyed it as I 
routinely procrastinate when it’s 
due, and I seldom have any clue 
what I’m going to write about or 
say. I’ve been surprised to learn 
that for the most part, people do 
read the articles. I know this 
because I think I’ve upset 
someone at one time or another 
who has taken exception to what I 
have written. This month, 
however, I would like to offer a 
somewhat shorter message as the 
last article of this unsettling year.  

As we approach this holiday 
season I would like to take a 
moment, step back, and reflect on 
all of the good in our lives. With 
Thanksgiving having just passed, 
I’m sure that most of us have had 
an opportunity to consider the 
blessings we enjoy and for which 
we are thankful. The holidays, I 
know, can be a time of joy and 
happiness for some of us and 
especially stressful for others. 
While some celebrate the coming 
of new life and good fortune into 
their lives, others feel the pain of 
grief and loss from theirs. Such is 
the ebb and flow, the joy and pain, 
of life. I believe that it’s at these 

times when we are presented with 
a wonderful opportunity to reflect 
on the truly important things in our 
lives. It’s a time to appreciate our 
friends and loved ones, to be 
thankful for small blessings. For 
me, I am thankful for my loving 
wife and partner. I am thankful for 
my children, grandchildren, and 
great grandchildren. I’m also very 
thankful to be blessed with 
wonderful neighbors who 
frequently come together at our 
neighborhood potlucks and care 
for, and look out for, one another. 
I’m so happy to live in a home 
where I feel at ease and at peace. I 
feel fortunate to live in such a 
beautiful community that feels like 
living in nature while still in the 
city. 

My hope is that as the seasonal 
transition from fall into winter 
approaches we can find the time in 
our busy schedules to appreciate 
the beauty around us. Let’s enjoy 
the cooler weather and falling 
leaves (I’m also thankful I’m not a 
landscaper).  Let’s look forward to 
the holidays ahead and think about 
how excited we were as children at 
this time of year. Let’s enjoy the 
holiday decorations in our 
community together and be 
thankful to our neighbors for 
taking the time to share them with 
us. 

In closing I would like to wish us 
all a very happy and healthy 
Holiday Season. And here, let me 
take a small risk and wish 
everyone a Merry Christmas and 
Happy New Year! 
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Living by the Rules and 
Regulations 

By Garret Satfield 

Having worked in the homeowners 
association industry for the last 
several years, I am all too familiar 
with the perceived knocks against 
associations and the idea behind 
them. More than once, people have 
told me the association is too 
restrictive, and it doesn’t allow you 
to do anything you want. To some 
extent, this is true. You can’t go and 
paint your house with pink stripes 
and purple polka dots, although why 
you might want to is beyond me. 
But, to each his own. 

Over time, it is often lost why the 
rules and regulations of an 
association are in place. The rules 
are in place to allow uniformity for 
the community, helping maintain 
property values and keeping the 
community in a better condition 
than non-association communities. 
It is probably safe to say that most 
homeowners like the uniformity an 
association affords its residents. 

With that uniformity comes certain 
expectations of all homeowners and 
residents of the association. As a 
member of the association, each 
homeowner and their tenants (if 
applicable) agree to follow the rules 
of the association. These rules 
include parking restrictions, such as 
residents not being allowed to park 
in guest parking spaces or no 
vehicles allowed to park on the 
private streets, or pet restrictions 
including having to be on a leash 
and picked up after. 

If you are unfamiliar with the rules 
of the community, please contact the 
office. By reviewing the rules, a lot 
of heartache can be saved for 
various parties, including the 
homeowners and/or residents.  

We appreciate your efforts as you 
continue to help keep Crosswoods 
the ideal residential neighborhood. 

Bulk Waste Pickup 

By Garret Satfield 

Please be advised that on Friday, 
December 13 2019, Crosswoods 
will participate in the City of Citrus 
Heights’ bulk waste pickup 
program. This bulk waste pickup 
will be held in place of dumpsters 
being placed on Crosswoods Circle 
for resident use. 

For your reference, a printout from 
the City of Citrus Heights’ website 
showing the expectations for bulk 
waste pickup is included with this 
newsletter. These directions must be 
followed exactly as listed, including 
that items must be placed out by 
6:00 am the morning of pickup. Any 
residents and/or homeowners who 
are found to not follow each of 
these directions as explicitly listed 
will be subject to being called to a 
hearing with the board. 

Additionally, please note that items 
may only be placed along the 
interior of Crosswoods Circle; this 
side of the street is represented in 
pink on the attached community 
map. Various courts in the 
community that branch off the 
correct side of Crosswoods Circle 
for item placement are Vera Cruz, 
Monticello, San Angelo, Amado, 
Calexico, El Porto, Montez, El 
Cabo, Rio Cuarto, Rancho Mirage, 
and San Felipe.  

Do not, under any circumstances, 
place items for pickup on the 
outside of Crosswoods Circle. If 
you are placing items on the outside 
of Crosswoods Circle that does not 

have the listed streets branching off 
of it, you are in direct violation of 
these directions. 

Additionally, please note that no 
items may be placed on any of the 
private streets of the community.  

Lastly, please remember that paint 
containers, whether full, partial, or 
empty, and large appliances are not 
allowed to be placed out for pickup. 
At no point should these types of 
items be placed out on Crosswoods 
Circle. 

Please understand that if there are 
any issues whatsoever with 
residents and/or homeowners not 
following these directions exactly as 
presented in the newsletter, it is 
very likely the association will incur 
additional expenses that could have 
easily been avoided.  

Any issues with the bulk waste 
pickup may ultimately lead to the 
association not providing any way 
for residents to dispose of larger 
items. If this occurs, residents will 
become responsible for making their 
own arrangements for such disposal. 
Therefore, it is absolutely 
imperative that each resident does 
all they can to ensure these 
guidelines are followed as closely as 
possible. 

If you have any questions about any 
of the above or attached 
information, please do not hesitate 
to contact the office by phone at 
916.723.3120 or by email at 
garret@crosswoodshoa.com. 

Thank you for your understanding 
and cooperation. 

Landscape Control 
Committee 

By Garret Satfield 

The Landscape Control Committee 
is in need of volunteer members. If 
you are interested in serving on this 
important committee, please submit 

your request for consideration to the 
office. The committee will review 
your request and submit 
recommended appointments to the 
board for their review and approval. 

The committee looks forward to 
working with you! 
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Gutter, Downspout, and 
Roof Cleaning 

By Garret Satfield 

Recently, the board approved a 
proposal submitted by Bailey Boys 
Services for the cleaning of all 
gutters, downspouts, and roofs in 
the community.  

As you will note in the schedule 
map included with this newsletter, 
the work will begin on December 
23, 2019 and is expected to last 
through January 3, 2020, rain or 
shine. This start date was selected to 
ensure the work is as efficient as 
possible and that almost all leaves 
within the community have fallen. 
Please note that cleanings will not 
be performed on Christmas Eve, 
Christmas Day, New Year’s Day, or 
over the weekend. 

Please take special care to note 
when your area of the community is 
scheduled for cleaning and ensure 
your courtyard and/or deck gates are 
unlocked during that timeframe for 
ease of access. 

As part of the cleaning services 
offered by Bailey Boys, we have the 
opportunity to take advantage of a 
90-day warranty against clogged 
downspouts. If your downspouts are 
clogged at any point in January, 
February, or March after the initial 
cleaning, please contact the office so 
we may reach out to the vendor and 
see to the unclogging of the 
downspouts.  

This annual gutter cleaning was 
incorporated into the operating 
budget for the 2020 fiscal year. 
However, please remember that this 
is the only cleaning that will be 
performed and paid for by the 
association as part of the 2020 fiscal 
year. Any additional cleanings 
during 2020 will only be performed 
at the expense of the homeowner. 

We look forward to seeing this work 
through to completion. Thank you 
for your understanding and 
cooperation. 

Holiday Trash and 
Recycling Collection 

By Leslie Lake 

As in past years, there will be no 
trash and recycling collection 
Christmas Day and New Year’s 
Day. Republic Services will 
instead pick up trash in our area on 

Saturday, December 28 and collect 
trash and recycling on Saturday, 
January 4. Please wait until Friday, 
December 27 and Friday, January 3 
to place your containers out for 
collection. 

Thank you for your understanding 
and cooperation. 

 

Annual Meeting of the 
Membership 

By Garret Satfield 

On Thursday, November 21, 2019, 
the Annual Meeting of the 
Membership and director election 
for Crosswoods was held. 

With only two candidates for two 
open positions on the board, the 
election was held by acclamation. 

Accordingly, both Bill Swars and 
Paul Ogden were elected to serve 
three-year terms on the Board of 
Directors. 

Additionally, the membership 
approved the resolution relating to 
IRS Revenue Ruling 70-604 with 
202 votes in favor of the resolution 
and 1 vote opposed. 

Thank you for participating in this 
year’s Annual Meeting and 
election! 
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Neighborhood Watch 
Update 

By Cynthia Biedermann, 
Neighborhood Watch Chairperson 
(crosswoodsnw@gmail.com) 

Happy Holidays!  
 
Good food, good cheer and, of 
course, gifts are just some of the 
joys of the holiday season. The fun 
hustle and bustle, however, can 
distract us from potential safety 
risks. Thefts and break-ins often 
increase during the holidays. 
Thieves seize the opportunity, 
knowing that many people are 
traveling, potentially leaving their 
homes unattended and/or stocked 
with high-priced gifts. Consider the 
following tips to help protect your 
valuables, home and car this 
holiday season. Taking a few more 
precautions during this time of year 
may help you to enjoy the holidays 
with some extra peace of mind! 

 
Leave the lights on! 
 
Keep valuables out of sight 

(both in automobiles and 
home windows); 

 

Be vigilant about locking up 
(close the garage door!); 
and 

Customize package deliveries 
(hold at a delivery 
location). 

 
Additionally, be sure to have 
someone pick up your mail if your 
mailbox is visible from the street. 
One of the units in my block is 
vacant and I make an effort to take 
the mail out of the very visible 
mailbox.  If your garbage and/or 
recycle bin is put out before you 
leave town, be sure to ask a 
neighbor to put them away for you. 

 
As the sign says,  

Let’s watch out for each other! 
 

According to the Citrus Heights 
Police Department (CHPD) crime 
map, four vehicle thefts have 
occurred in a 1-2 mile radius 
outside of Crosswoods this month.   
In the same period, two robberies 
occurred on the other side of I-80 
(Antelope and Elkhorn).  One took 
place in a store, with the other in a 
business parking lot after dark.   
 
I have been the NW Chair for the 
last two years.  My predecessor, 
Gordon Wolfe, did a fabulous job as 
chair.  Unfortunately, I do not have 
the time that he committed to the 
program.  Consequently, we need 
either a new chair who has the time 
or more residents who can make 
time to participate in NW.  Please 
let me know if you are interested in 
joining the committee or taking over 
as chair.  I intend to continue 
participating as a committee 
member but I want Crosswoods to 
have the best leadership possible! If 
you are interested in participating at 
any level please email me at 
crosswoodsnw@gmail.com or plan 
to attend the January 6 quarterly 
meeting. 
 
Cheers to a healthy and happy new 
year ahead! 

Neighborhood Watch 
Resident Maps 

 
We need everyone’s help and 
cooperation updating the respective 
NW street, court, and circle maps. 
The maps identify each resident’s 
name, address, phone number, and 
email. The Watch Captains 
typically update and maintain the 
maps. If your map is not up-to-date 
or you do not have a Watch 
Captain at this time, please work 
with your neighbors to prepare an 
updated map and submit it via 
email to 
crosswoodsnw@gmail.com. Use 
the same email if you have 
questions concerning the process. 
Thank you! 

https://www.allstate.com/blog/holiday-home-hazards-celebrate-traditions-safely-this-year/
https://www.allstate.com/blog/holiday-home-hazards-celebrate-traditions-safely-this-year/
mailto:crosswoodsnw@gmail.com
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Upcoming Office Closures 

In observance of Christmas Day and New Year’s 

Day, the office will be closed on: 

 Tuesday, December 24, 2019 

 Wednesday, December 25, 2019 

 Thursday, December 26, 2019 

 Wednesday, January 1, 2020 

Additionally, the office may be closed on various 

days surrounding the holidays. Please contact the 

office for information regarding additional 

closures during the holiday season. 

Agenda Items Reviewed and Action 

Taken by the Board of Directors 

during the months of October and 

November 

 Approved an operating budget for the 2020 fiscal 

year 

 Reviewed various architectural applications and 

landscape concerns 

 Approved a homeowner for renting their property 

 Approved gutter and roof cleaning 

 Discussed various concrete concerns in the 

community 

 Approved proposal for annual year-end review of 

the association’s financial records 

 Discussed and began the organization of a 

Contract Review Committee  

 Reviewed common area concerns 

 Discussed qualifications of possible candidates for 

project management services 

 Approved insurance renewal for 2019/2020 policy 

term 

Committee & Board of Directors 

Meeting Schedule 

Neighborhood Watch: Monday, January 6th at 6 pm 

Architectural Control Committee: Tuesday, 

January 7th at 6 pm 

Landscape Control Committee: Tuesday, January 

14th at 10:30 am 

Finance & Insurance Committee: Wednesday, 

January 15th at 4 pm 

Board of Directors: Wednesday, January 22nd at 6 

pm 

Architectural Control Committee: Tuesday, 

February 4th at 6 pm 

Landscape Control Committee: Tuesday, February 

11th at 10:30 am 

Finance & Insurance Committee: Wednesday, 

February 19th at 4 pm 

Board of Directors: Wednesday, February 26th at 6 

pm 

Architectural Control Committee: Tuesday, March 

3rd at 6 pm 

Landscape Control Committee: Tuesday, March 

10th at 10:30 am 

All regularly-scheduled meetings are held at the 

Crosswoods Meeting Room directly west of 7000 

Rancho Mirage Court, unless otherwise noted. All 

meeting dates and times are subject to change. 

However, if a meeting is rescheduled, proper notice 

of such meeting date and time will be given in 

accordance with the California Civil Code and the 

association governing documents. Homeowners may 

wish to verify the date and time of each meeting by 

either confirming with the office or regularly viewing 

the community bulletin board for any posted agendas 

for meetings. 
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Neighborhood Cleanup

Since August of 2006, Citrus Heights residents have been provided with neighborhood cleanup service 3 times

per year for bulky item pickup. Information about the service is provided annually as part of your Customer

Service Guide (PDF) (calendar), which is mailed to each service address in January. The guide comes in

calendar form and provides information about the Neighborhood Cleanup (NCU) program and includes a map

(PDF) showing each area's scheduled months for bulky waste collection.

Collection Schedule Map
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Noti!cation
Residents are notified of their exact pickup date with a door hanger 1 week before it is collected. You can also

call Republic Services or the city a few days before your scheduled month for exact day information. Please

remember that materials should not be set out more than 2 days before the scheduled date. This will minimize

illegal dumping, piles being scattered and becoming hazards, and unwanted scavenging.

Please feel free to call Republic Services Customer Service at 916-638-9000 or 916-725-9060 for more

information.

Program Guidelines
Customer households will be notified with a door hanger 1 week before the scheduled cleanup date.

All materials must be set out for collection by 6 a.m. on the scheduled collection date.

Loose items must be placed in disposable containers like cardboard boxes for loose debris and large

plastic bags for loose leaves.

Only items that are allowed for collection may be set out.

Items set out that are in violation of program guidelines or unacceptable materials may be subject to

penalties.
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Acceptable Materials

Unacceptable Materials

Placement
Materials must be set out at the curb (not in the gutter) and must not obstruct sidewalks or roadways. Materials

may not be placed:

10 cubic yards are allowed per pick-up.

Appliances (refrigerators, stoves, washers, dryers, air conditioners) - must be placed away from pile for

separate collection

Barbecues

Branches (must not exceed 6 feet in length and 4 inches in diameter)

Carpeting

Computers, monitors, electronics, and televisions - must be placed away from pile for separate collection

Furniture (chairs, sofas, dining tables)

Mattresses

PVC / plastic pipes (no steel pipe)

Tires - must be placed away from pile for separate collection

Toys

Wood (including fencing and lumber - must not exceed 6 feet in length and 4 inches in width, and fencing

must be disassembled

Automobiles or auto parts, including camper shells

Backyard spas

Boats or boat parts

Bullets / shells / explosives

Commercial or contractor waste

Construction material (such as concrete, dirt, rocks, bricks, sheet rock, roofing material, etc.)

Foul materials of any sort

Household hazardous waste (such as paint, pesticides, oil, cleaning products, batteries, etc.)

Household waste

Liquid waste

Medical waste

Universal waste (such as fluorescent light bulbs or products with mercury)

Next to parked vehicles (must be 6 feet from any vehicle)

Next to garbage or recycling carts

In ditches or on private property

Against fences or buildings

Blocking sidewalks or streets
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Helpful Hints
Have all of the materials you plan to discard ready to move to curbside

Bundle up tree branches

Make sure all appliance doors are removed for safety

Contact Us

Residential Waste Management & Recycling

Email Residential Waste Management & Recycling

 

Phone: 916-725-9060

Fax: 916-727-1454

 

Directory
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