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Newsletter Editors:  

Leslie Lake & Debbie Cha  
 

Office Contact Information 

6510– B Crosswoods Circle 

Citrus Heights, CA 95621 

(916)723-3120 Tel 

(916)723-2234 Fax 

E: Contact@ Crosswoodshoa.com 

Hours: Mon, Tues & Thurs. 10am-4pm 

Wednesday: 10am-6pm 

Friday: 10am-3pm 
 

Board of Directors 

Meets Fourth Wednesday @ 6PM 

Bernida Childers, President 

Paul Ogden, Vice President 

Bob Loose, Treasurer 

Red Straub, Secretary 

Richard Ashby, MD, Director 

Sherry Firehock, Director 

Bill Kingman, Director 
 

Administration 

Paul Schorno, General Manager 

Debbie Cha, Assistant to GM 

Jessica Mathewson, AR 

Patti Wright, AP 

 

Committee Meeting Calendar 

Architectural Control Committee 

First Tuesday @ 6pm 

Chair: Bob Fisher 
 

Finance & Insurance Committee 

Third Wednesday @ 4pm 

Chair: Ken Lake 

 

Landscape Committee 

Second Tuesday @ 4pm 

Chair: Bob Acrea 

 

Pool Committee 

Third Monday @ 4pm 

Chair: Pam Ashby 

 

Neighborhood Watch Committee 

Meets as needed 

Chair: Gordon Wolfe 

  

Merry Christmas and 

Have a Happy New Year! 

Crosswoods Homeowners Association Newsletter December 2014 Issue 

CROSSWOODS 
December Reporter 

President’s Column 

Bernida Childers 

December has already brought us all good cheer in the form 
of much-needed rain. The downpour last week caused some 
flooding on our courts, despite the effort of the Landscape 
crew to keep drains cleared. They are now working to clear all 
of the leaves and downed tree branches from driveways, 
streets and gutters. We appreciate their work in the rainy 
weather. 

 As Neighborhood Watch Chair Gordon Wolfe has remind-
ed us in the past, it is important during the holiday season in 

particular to make sure packages are not left on our doorsteps too long, or especially 
overnight. Although we live in a low crime area, vigilance is still required to keep our 
mail and UPS deliveries from going astray. 

 After the recent incident of a firefighter gaining entry into homes under false pre-
tenses, remember the importance of using caution when anyone you don’t know 
comes to your door and asks to come in. 

 The Board held their organizational meeting last week and elected new officers. I 
would like to thank departing Board members Carolyn McConnell and Naomi Hauge 
for their work on behalf of the Association during their tenures on the Board. Their 
dedication is greatly appreciated. 

 Finally, I would like to wish all of you a wonderful holiday season. The holiday 
decorations and lights that many of you put up each year make our community look 
and feel festive and remind me why I enjoy living here. 

Merry Christmas and Happy New Year! 

2014 Annual Meeting & Election Results 

 Approximately 100 homeowners attended the CHOA Annual Meeting held on November 13 
at the Citrus Heights Community Center. A quorum was established with 225 valid ballots cast. 
Homeowners elected Bob Loose and Bill Kingman to three year terms, and Sherry Firehock to 
a two year term. The 2013 Federal Tax Resolution was passed 218-1, with 6 abstentions. 

 Board President Bernida Childers presented plaques to two homeowners, Bob Acrea and 
Leslie Lake. Bob, who is chair of the Landscape Committee, has spent many hours beyond 
those expected, to provide his expertise and advice as a Landscape Architect to the commit-
tee, staff, and homeowners. Leslie is a past board member and president of the Board, who 
also volunteers to help organize community events and writes for, and edits the Crosswoods 
Reporter. 

continued on page 3 
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Prop 47 Passes 
Neighborhood Watch Chair – Gordon Wolfe 

 

Last month California voters approved Proposition 47 by 
a wide margin.  Prop 47 reclassified some felony-related 
crimes as misdemeanors.  These misdemeanor crimes 
include such things as shoplifting, grand theft, receiving 
stolen property, forgery, and fraud where the amounts do 
not exceed $950.  It also reclassified personal use of ille-
gal drugs as a misdemeanor.  So, are we more at risk for 
crime in our neighborhood following the passage of Prop 
47?  Many residents, and law enforcement, answer “yes” 
to this question. 

Most crimes that occur in Crosswoods are commonly 
referred to as “crimes of opportunity”.  They include 
thefts from vehicles, open garages, and doorsteps (e.g. 
UPS packages), and an occasional home burglary and 
stolen vehicle.  Many of these crimes will now be classi-
fied as misdemeanor crimes, which will result in reduced 
penalties such as fines, county supervision, and county 
jail time.  In addition, we continue to experience identity 
theft and mailbox theft, which fall under Federal jurisdic-
tion.  We know that the police cannot be everywhere at 
all times.  Therefore, an active neighborhood watch pro-
gram, operating within the police department’s guide-
lines, is the best answer to combat crime in our neighbor-
hood. 

As individuals there are actions we can take to prevent 
some of these “crimes of opportunity”.  They include 
removing valuables from our vehicles, parking vehicles in 
well-lighted areas, keeping garage doors closed when gar-
ages are not in use, using exterior lighting from dusk to 
dawn, and having a trusted neighbor collect our mail 
from mail boxes and packages from our doorsteps when 
we are away. 

While the above recommendations will discourage 
crime, the most effective way to prevent crime is for eve-
ry resident to participate in our neighborhood watch pro-
gram.  For the average resident that means getting to 
know your neighbors and watching out for them and 
their properties while they are away for the day or several 
days.  It also means being alert to suspicious activity (day 
and night), and if warranted, notifying the police of that 
activity.  In addition, it means working with your watch 
captain and offering your assistance to that person in 
safeguarding our neighborhood. 

If you would like to know more about your watch pro-
gram or would like to become more involved, I encour-
age you to attend the next Neighborhood Watch Com-

mittee meeting, Wednesday, January 7, 2015 at 7 PM at 
the HOA meeting room located on the central pathway 
north of our HOA office. 

Certificate of Insurance 

Is your lender hounding you for a copy of the Master 

Insurance Certificate?  We have enclosed a hard copy for 

your records.  A copy of the master insurance can also be 

found under the Crosswoods Residents section of the 

Crosswoods website www.crosswoodshoa.com in the 

sub category Documents & Forms. You can also create a 

customized insurance certificate for your lender, if re-

quested, on the following website:  https://

portal.iwins.com/ .  Details can be obtained online via 

Crosswoods’ website or by contacting the office directly. 

After Hours Emergencies 

“My Sewer line is backing up!!!” “My roof is leak-

ing!!”  During the holiday season, and throughout 

the year as well, if you find yourself in an unfortu-

nate situation with a leaking roof or sewer line 

backing up, CALL THE OFFICE at 916-723-3120 

and advise the answering service of your emergen-

cy, and they will contact the appropriate person-

nel to handle your 

problem. 

https://portal.iwins.com/
https://portal.iwins.com/
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continued from page 1 

Ms. Childers then presented her report, which 
highlighted some of the accomplishments of the year. 
The Association remains fiscally sound. The pro-
cessing of work orders in a timely manner continues to 
be a priority, with approximately 650 processed so far 
this year, and an additional 75 in the queue. In addi-
tion, the landscaping crews have worked to rehabili-
tate lawns this fall. The Association continues to build 
up our Reserves, with siding replacement, deck repair 
and replacement, flat roof replacements, sewer re-
pairs, and street repairs the major areas of expendi-
tures this year. 

General Manager, Paul Schorno, went over the 
budget changes for the coming year, comparing them 
to this year. Dues will rise $8 next year, from $368 to 
$376, which is a 2.2% increase. In addition, he dis-
cussed the Reserve Fund as well. $4 of the $8 in-
crease in dues this year goes to funding reserves. The 
insurance assessment for the coming year is $272. 
Insurance is provided by Nationwide/Allied again this 
year. Mr. Schorno noted that because of insurance 
industry policy, the Board is currently exploring the 
prospect of establishing a rule banning open fires, in-
cluding barbequing, on decks or near wooden struc-
tures. Without such a ban, insurance rates would rise 
considerably.   

During the question and answer period, several 
homeowners commented on the proposed ban on 
barbeques. Homeowner questions about the budget, 
proposed Citrus Heights bike trail, and other concerns 
were answered before the meeting was adjourned.  

 

Holiday Trash 

& Recycling Collection 

 There will be no trash and recycling collection on 

Christmas Day and New Year’s Day. Republic Ser-
vices will instead pick up trash and recycling in our 

area on Saturday, December 27 and collect trash on 
Saturday, January 3. Please, wait until Friday, De-

cember 26 and Friday, January 2 to place your con-
tainers out for collection.  

Parking Regulations 

 With the holiday season upon us, more visitors to 
our courts will be expected. Please remember that 

guest parking is designated specifically for our 
guests. Association Rules Article 20 states that 

“Homeowners may not use guest parking places”. 
In addition, “Vehicles of residents must be parked in 
the garage or the Resident’s driveway”. Also, 

“Parking on the private streets within Crosswoods is 
prohibited except for emergency vehicles, service 

vehicles, moving vans, or delivery vehicles parked 
for the period of time required to perform their func-

tion”. Following these simple rules makes it easier 
for residents and guests to share parking spots. Fail-
ure to adhere to parking rules will result in a warn-

ing and may result in a fine if the infraction is re-
peated. Because Crosswoods Circle is a city street, 

any resident or guest may park there at any time. 

Remember to Recycle 

Your Holiday Tree! 

 

 

 

 

 

 

There are several ways to recycle: 1) Crosswoods 

HOA Landscape Crew curb-side recycling: set out 

your tree on any Monday after Christmas and our 

crew will come by during their regular Monday 
rounds; 2) Check the local newspapers and other 

websites for additional recycling options. 
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General Manager’s Report 
Paul Schorno 

 
 

While there are common interest communities throughout 

the country which have no Reserve programs, Cross-

woods has a thorough Reserve plan which includes all the 

common elements, and strives for retention and even en-

hancement of a healthy fund balance. This in turn, reflects 

a positive light on the community, for homeowners as well 

as prospective Crosswoods’ home buyers. For potential 

buyers of Crosswoods’ homes, a fairly common inquiry is 

on the existence of Reserves and the level of funding. 

Having the funds to make the scheduled expensive re-

pairs or replacements minimizes the prospects of delaying 

these projects because for lack of funding or the need for 

a special assessment, which is usually not a popular op-

tion among homeowners.  Borrowing the money from a 

lending institution and assuming a long-term debt obliga-

tion with interest and principal expenses, which needs to 

be budgeted for the life of the loan, is also an option avail-

able to associations. But, Crosswoods need not consider 

or implement any of these options thanks to our healthy 

Reserve program with a well planned funding plan that 

includes an inflation factor, along with a repair and re-

placement schedule updated annually. 

For the numerous elements which simply wear out, such 

as roofs, pavement, exterior siding and the like, these re-

pairs or replacements are funded through Reserves. The 

Association’s Reserves are funded through monthly dues, 

which for 2015, will total $95 making up 25% of your HOA 

dues. 

Upon the conclusion of 2014, it is projected that the end-

ing balance will total approximately $925,000. In addition, 

the RV Lot has a Reserve Plan, which is programmed and  

separate from the HOA Plan and funded exclusively by a 

significant portion of the monthly rents received from the 

61 RV Lot tenants. By year-end, the RV Lot Reserve fund 

balance will total close to $65,000.  

In 2013, approximately $430,000 in HOA Reserve funds 

was spent. For 2014, Reserve expenses are projected to 

total approximately $450,000 by the end of the year. Roof 

replacement, the purchase of siding and paint material, 

concrete driveway replacement and sewer and water line 

replacement, comprised the most significant Reserve ex-

penses during 2013. Through the first nine months of the 

current year however, the roof replacements has de-

creased significantly and will continue to do so over the 

next 3 years. The rather large cost to purchase exterior 

siding and paint for the annual dry-rot replacement and 

painting program ranges from $100,000 to $125,000 a 

year, an expense that may be expected through 2017, but 

decrease significantly in subsequent years. Driveway re-

placement and street repairs are estimated to approach 

$100,000 through 2016. An expense, however, that is on 

the rise and will continue for the next several years in-

volves the replacement of sewer lines and water mains. In 

2013, this underground work totaled approximately 

$60,000. Through the first 11 months of this year, already 

over $100,000 has been spent to pay for sewer and water 

line replacements at 24 Crosswoods’ addresses. This ex-

perience, which is increasing, could have been burden 

some to any operating budget, but planning for this ex-

pense and funding the reserves accordingly greatly mini-

mize the burden. 

Our buildings, streets and infrastructure have aged, but 

thankfully, this community has followed the prudent 

course and not ignored the reality that repairing or replac-

ing these elements is expensive and in the long run, less 

painful well planned out and conscientiously funded. 
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Mark Your Calendars 

Next Dumpster for 
Crosswoods: 

 

April 10th—13th, 2015 
 

There will be 3 dumpsters on Cross-
woods Circle for neighborhood clean 
up.  The 3 dumpsters will be deliv-
ered on the 5th and picked up on 
the 8th.  The intersections are at 

Crosswoods Cr and Monitcello Ct; 
Crosswoods Cr and San Altos Cr; 
and Crosswoods Cr and La Cima 

Ct. 

OFFICE IS CLOSED and 

WILL OBSERVE THE 

FOLLOWING HOLIDAY(S): 

 

Christmas Eve 

CLOSED at 12pm 

December 24, 2014 

 

Christmas Day 

CLOSED 

December 25, 2014 

 

New Years Day 

CLOSED 

January 1, 2015 

 

Martin Luther King Day 

CLOSED 

January 19, 2015 

Merry Christmas & 

Happy New Year! 

Board Meeting Report 

The Regular Board meeting was held on October 22nd and the Annual Meeting 
was held on November 13th. Some of the actions were as follows: 

-  Approve the over expenditure of $1,422.46 for the Tree Watering Project and 
as well appropriate an additional expenditure up to $1,000 
-  Landscape Rule 17.15 referred to Landscape Committee for further review 
-  Approve Water Consultant Proposal at a cost of $6,000 to provide consultant 
services to defray from the high cost of irrigation water 
-  Approve the purchase of a 48-month CD in the amount of $100,000 @ 1.98% 
interest 
-  Accept the updated 2015 Reserve Reports for the Association for the RV Lot 
-  Permit the sale of surplus hooded sweatshirts at a cost of $25 
-  The final tally of the votes during the 2014 Annual Election of Board members 
are as follow:  Bob Loose w/ 197 votes; Sherry Firehock w/ 143 votes; Bill King-
man w/142 votes; Rollie Morsehead w/ 107 votes; Carolyn McConnell w/ 63 
votes and David Warren w/8 votes 
-  New Officers elected at the December Organizational Meeting are as follows: 

 Bernida Childers, President  Paul Ogden, Vice President 
 Red Straub, Secretary    Bob Loose, Treasurer 

-  Board Liaisons Appointed to Standing Committees are as follows: 
 Bob Loose to Finance & Insurance Committee 
 Bill Kingman to Landscape Committee 
 Sherry Firehock to Architectural Control Committee 
 Richard Ashby to Pool Committee 
 Bernida Childers to Neighborhood Watch Committee 

 
The next scheduled Board meeting is scheduled for January 28th at 6:00pm 
and February 25th at 6:00pm in the Crosswoods Meeting Room. 

 

 

 

Residences and Businesses are restricted or prohibited from using 

indoor or outdoor fireplaces, wood stoves, fire pits and chimneys 

that burn wood, pellets, manufactured logs or any other solid fuel, 

when fine particle pollution is forecast to be elevated. It is YOUR 

responsibility to Check before you burn. Burning will be restricted or prohibited on 

days when air pollution is forecast to be high. To Report a complaint or suspected vio-

lation from November to February call Sacramento Metropolitan Air Quality Manage-

ment District at 1-800-880-9025. You can check the daily Wood Burning Status online 

at: www.SpareTheAir.com. 

Have a safe and happy holiday season!  See you in 2015! 



PROPERTY

CAUSES OF LOSS

BASIC

BROAD

SPECIAL

EARTHQUAKE

FLOOD

BUILDING

PERSONAL PROPERTY

BUSINESS INCOME

EXTRA EXPENSE

BLANKET BUILDING

BLANKET PERS PROP

BLANKET BLDG & PP

$

$

$

$

$

$

$

$

$

CERTIFICATE HOLDER

DATE (MM/DD/YYYY)CERTIFICATE OF PROPERTY INSURANCE

CANCELLATION

AUTHORIZED REPRESENTATIVE

ACORD 24 (2009/09)
© 1995-2009 ACORD CORPORATION.  All rights reserved.

SPECIAL CONDITIONS / OTHER COVERAGES  (Attach ACORD 101, Additional Remarks Schedule, if more space is required)

$

$$

TYPE OF INSURANCE POLICY NUMBER COVERED PROPERTY LIMITSINSR
LTR

POLICY EFFECTIVE
DATE (MM/DD/YYYY)

POLICY EXPIRATION
DATE (MM/DD/YYYY)

WIND

DEDUCTIBLES
BUILDING

CONTENTS
RENTAL VALUE

$

POLICY NUMBER

CRIME

TYPE OF POLICY

$

$

$
BOILER & MACHINERY /
EQUIPMENT BREAKDOWN

$

$$

COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:
LOCATION OF PREMISES / DESCRIPTION OF PROPERTY  (Attach ACORD 101, Additional Remarks Schedule, if more space is required)

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW.  THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

The ACORD name and logo are registered marks of ACORD

If this certificate is being prepared for a party who has an insurable interest in the property, do not use this form.  Use ACORD 27 or ACORD 28.

INSURER A :INSURED

PHONE
(A/C, No, Ext):

PRODUCER

PRODUCER
CUSTOMER ID:

ADDRESS:
E-MAIL

FAX
(A/C, No):

INSURER B :

INSURER C :

CONTACT
NAME:

INSURER D :

INSURER E :

INSURER F :

NAIC #INSURER(S) AFFORDING COVERAGE

INLAND MARINE TYPE OF POLICY

CAUSES OF LOSS

NAMED PERILS

$

$

$

$

11/24/2014

Association Contact
InterWest Insurance Services
License #0B01094
P.O. Box 255188
Sacramento CA 95865-5188

916-609-8444 916-979-7992
condocerts@iwins.com

CROSS17

AMCO Insurance Company 19100
Crosswoods HOA
6510-B Crosswoods Circle
Citrus Heights CA 95621

Continental Casualty Company 20443

1085553535

Re:  Crosswoods HOA, Crosswoods Circle & surrounding streets and courts, Citrus Heights, CA  95621.  451 units in 171
buildings.

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY
PERIOD INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO
WHICH THIS CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO
ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

A ACP7816367473 11/15/2014 11/15/2015X

X $  150,000

5,000

5,000

100%

X

X $95,567,000

X

X Repl Cost

X Fidelity 500,000B 0598932761 11/15/2014 11/15/2015

Employee Fidelity

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED
BEFORE THE EXPIRATION DATE THEREOF, NOTICE WILL BE
DELIVERED IN ACCORDANCE WITH THE POLICY PROVISIONS.

Crosswoods Homeowners Association
6510-B Crosswoods Circle
Citrus Heights CA 95621




