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Newsletter Editors:  

Leslie Lake & Debbie Cha  
 

Office Contact Information 

6510– B Crosswoods Circle 

Citrus Heights, CA 95621 

(916)723-3120 Tel 

(916)723-2234 Fax 

E: Contact@Crosswoodshoa.com 

Hours: Mon, Tues & Thurs. 10am-4pm 

Wednesday: 10am-6pm 

Friday: 10am-3pm 
 

Board of Directors 

Meets Fourth Wednesday @ 6PM 

Bernida Childers, President 

Paul Ogden, Vice President 

Bob Loose, Treasurer 

Red Straub, Secretary 

Richard Ashby, MD, Director 

Sherry Firehock, Director 

Bill Kingman, Director 
 

Administration 

Paul Schorno, General Manager 

Debbie Cha, Assistant to GM 

Nai Saechao, AR 

Patti Wright, AP 

 

Committee Meeting Calendar 

Architectural Control Committee 

First Tuesday @ 6pm 

Chair: Bob Fisher 
 

Finance & Insurance Committee 

Third Wednesday @ 4pm 

Chair: Ken Lake 

 

Landscape Committee 

Second Tuesday @ 4pm 

Chair: Bob Acrea 

 

Pool Committee 

Third Monday @ 4pm 

Chair: Pam Ashby 

 

Neighborhood Watch Committee 

Meets as needed 

Chair: Gordon Wolfe 

  

Happy Valentine’s! 

Crosswoods Homeowners Association Newsletter December 2014 Issue 

CROSSWOODS 
FebruaryReporter 

President’s Column 

Bernida Childers 

As we begin a new year with a new Board of Directors, I’ve given some thoughts to 
what I’d like to see us accomplish in the year ahead. I would like to see more home-
owners become involved with our community. Some of the ways to do that are to 
serve on a committee, attend the annual meeting, and attend one of our summer 
events at the pool. We are also in need of a Neighborhood Watch contact and courier 
on several courts. Neighborhood Watch Chair Gordon Wolfe has worked diligently to 
try to recruit volunteers for every court, but some areas still do not have a contact 
person. The job doesn’t take much time and helps make your court a safer place by 
keeping neighbors informed about criminal activity or emergencies. 

 As everyone is aware, January was a very dry month, and even if the next few 
months bring more rain, we will likely be dealing with drought conditions again this 
summer. We will be looking to create more dry-out areas by further reducing lawns 
behind homes and using more drought resistant plants in our landscaping. Because 
some areas are already stressed from the lack of water so far this year, we will be 
turning on the sprinklers enough to prevent the loss of existing landscaping. 

 Finally, I’d like to ask residents to keep in mind two things to help keep our area 
safe for everyone. First, please remember that the speed limit in Crosswoods is 25 
miles per hour. For everyone’s safety please adhere to the limit and remind your 
guests to do so as well. In addition, remember that picking up after your dog is a city 
ordinance. Although the majority of our dog owners are very conscientious about this, 
it takes only a few to make walking an unpleasant experience. We can’t do anything 
about the mess the turkeys make, but we can make sure that we don’t add to that 
mess by not cleaning up after our pets. Thank you for working to keep our neighbor-
hood safe and pleasant. 

Happy Valentine’s! 

Correction 

In the last issue, we inadvertently switched the results of 
the Board of Directors election. The article should have 
stated that Sherry Firehock was elected to a 3 year term 
and Bill Kingman to a 2 year term. We apologize for the 

error. 
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Dumpsters 

 When the dumpsters were 
last here in December we en-
countered some problems. One 
of the dumpsters was filled to 
overflowing. When that happens, Republic will not haul them 
away until the load is lowered. Some of the facilities crew 
were then pulled away from their jobs to deal with the ex-
cess materials, which resulted in that dumpster being on 
Crosswoods Circle for several more days until Republic had 
the time to retrieve it. During that time, two men were ob-
served removing items and hauling them away. Obviously, 
this is not something we want happening in our community. 
In the future, if the nearest dumpster is full, please go to an-
other to deposit your trash. Doing so will ensure that dump-
sters are here no longer than necessary and keep unwanted 
dumpster divers away. 

Creek Corridor Trails 

Project 

 As many of you already know, the 
City of Citrus Heights has developed 
a master plan for multi-use trails to be 
built along some of the creeks and 
public lands throughout the city. Gen-
eral Manager Paul Schorno has attended several meetings 
to follow the progress of this project as it has evolved. One 
section of the proposed trail is to follow Arcade Creek along 
the north side of Crosswoods, behind the homes on San 
Jacinto, over Crosswoods Circle, behind the homes on San 
Felipe and Vera Cruz, over Crosswoods Circle, and ending 
at the library. 

 In January, at the invitation of a concerned homeowner, 
Councilwoman Jeannie Bruins and several interested home-
owners (some who support the trail and some who don’t) 
walked the section of the proposed trail in our area. She 
brought with her a map detailing the route of all proposed 
trails.  

The trail near the section of the creek near Crosswoods is 
currently classified. At this point only priority 1 trails have 
been approved by the City Council for funding and construc-
tion. Grants will be sought to fund the construction. As of 
now there are no designated funds to construct any of these 
trails. The expectation is that it will take at least several 
years to accrue funds and build out the priority 1 trails. No 

other trails have yet been approved by the Council for fund-
ing and construction. 

 Councilwoman Bruins discussed the plans and ad-
dressed the concerns expressed by some of the homeown-
ers present. She stated that she understood the concerns. 
The website for the City of Citrus Heights has detailed infor-
mation about this project, including a section of FAQs. Inter-
ested homeowners can find additional information there. 

Mail Theft, 

a Chronic Problem 

Gordon Wolfe, Neighborhood Watch 

Shortly after moving to Crosswoods in the mid-1990s I be-
came a victim of mail theft.  A thief had broken into the out-
going mailbox slot on my court and had stolen envelopes 
containing checks.  That theft led to a string of actions on 
my part involving my bank and credit card company.  Mail 
theft has been an ongoing problem dating back to the instal-
lation of mailbox clusters in Crosswoods.  Over the past 4 
years residents have repeatedly 
asked me to address this ongoing 
problem in my news articles.  This 
article aims to address two im-
portant points about mail theft, pre-
vention and reporting. 

The best way to prevent mail theft is to remove the oppor-
tunity for theft.  Here are some tips to avoid becoming a vic-
tim of mail theft: 

Do not place mail in the outgoing mail slot overnight.  If 
you need to leave very early in the morning (e.g. 4 
am) drop your mail off at the post office.  

Check your mail every day mail is delivered to your 
mailbox.  Do not leave mail and packages in your 
mailbox or one of the large bins overnight.  If you 
are unable to collect your mail, have a trusted 
neighbor collect it for you.  Use the post office’s 
“vacation hold” feature when you are away for an 
extended period of time. 

If you travel for business consider moving your mail col-
lection to the post office.   Renting a box at the post 
office will cost about $100 a year, but it is worth it for 
many business travelers. 

For checks and payments, consider using an online or 
auto pay system.  Most utility and private companies 
now offer an online or auto pay feature.  And, never 
send cash through the mail. 

If you change your address, immediately notify the post 
office and anyone with whom you do business via 
the mail. 

If every resident followed these tips we would substantially 
reduce mail theft.                                                                                  
c                                                                        continued on page 3 

Landscape Committee Opening 

Due to the recent resignation of dedicated member Ted 
Swanson from the Landscape Committee, there is now an 
opening on that committee. The committee meets the sec-
ond Tuesday of each month at 9:00 AM for a walkthrough 
to review new applications and again at 4:00 PM for the 
meeting, which usually adjourns in an hour or ninety 
minutes. If you are interested in serving on the committee, 
please, contact Debbie in the office. 
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continued from page 3 

So, what should we do if there is a break-in and we become 
a victim of mail theft?  Well, for starters we should notify our 
local post office and mail carrier.  In many cases, the post 
office will need to repair the mailbox.  However, the report-
ing should not stop there if a thief has stolen items of value 
from our mailbox or a large bin.  We need to file a complaint 
with U.S. Postal Inspection Service.  We can do that online 
at https://postalinspectors.uspis.gov or by phone (877) 876-

2455.  Inform the agent that the theft 
was from a cluster box.  Also, we need 
to report the theft to the Citrus Heights 
Police Department.  We can complete an 
online police report at http://
citrusheights.net/222/Police or by phone 
at (916) 727-5500.  Although mail theft 
falls under the authority of the U.S. Post-
al Service, the police want to know of the 

crime so that they can increase their patrols in our neighbor-
hood. 

General Manager’s Column 
Paul Schorno 

This is reprinted from a previous Reporter issue because 
understanding the extent of coverage provided by the HOA 
insurance policy will assist in determining the extra cover-
age that you will need to give you peace of mind. 

Through payment of your annual insurance assessment, 
the Association retains master property and general liabil-
ity policies which provide 100% replacement value for re-
building or restoring Crosswoods’ homes and the common 
elements to the original specifications at the time these 
were constructed pursuant to provisions of the legal docu-
ments. As with any policy however, there are limits on cov-
erage that an owner or even a renter, should be aware of. 
Consequently if being fully insured to cover some or all 
risks is important to you, it would be prudent to acquire a 
homeowner’s policy to supplement the coverage provided 
by the master policy. 

For instance, what if there was a fire damaging not only the 
building structure but also, your personal belongings in-
cluding furniture, other contents, prized possessions and 
expensive interior improvements? What if your home is 
damaged by a burst interior water pipe or hose, an over-
flowing washing machine or bathtub, a leaking hot water 
heater or a sewage back-up?  What if your home becomes 
so significantly damaged that it displaces you from your 
home and into a hotel while the repairs are being under-
taken? What if a visitor falls inside your home resulting in 
serious injury? What if a defect in your home or action by  

you or occupants of your home, causes damage to neigh-
boring homes or to Crosswoods’ property? 

These could be some financially overwhelming occurrences 
and while the Crosswoods master insurance policy will cov-
er damage caused by a fire, there are some relevant and 
significant coverage gaps that the Crosswoods’ policy either 
does not cover or the coverage would be limited or condi-
tional. However, Crosswoods’ homeowners can be covered 
and made whole from these kinds of claims as well as other 
risks by purchasing an individual homeowner’s insurance 
policy, or if you are leasing a Crosswoods’ home, a tenant’s 
insurance policy.  

Although the Crosswoods master insurance policy will re-
pair or replace Crosswoods’ homes to original specifica-
tions including standard (“no frills”) appliances and fixtures 
if the building is damaged or destroyed by fire, it will not 
pay the cost to repair or replace furnishings or personal 
possessions and property. Also, those upgrades or what is 
commonly referred to as “improvements or better-
ments” (such as expensive flooring, fixtures, skylights and 
wall coverings to name a few) that you or previous owners 
had installed in your home would not be covered by the 
Crosswoods’ policy. But here again, this gap may be filled 
by addressing your specific needs with an insurance agent 
and purchasing the appropriate individual homeowner or 
tenant policy. 

 
Currently, the insurance deductible on the Crosswoods’ 
policy is $5,000. As mentioned, the master policy would 
pay for the repairs or reconstruction including the deducti-
ble if the damage is caused by a fire. However, for those 
damages that are caused by defective appliances, fixtures, 
interior water pipes, sewer back-ups or owner negligence 
to name a few, the owner would be accountable for the 
cost of repairing and replacing. To relieve the cost to cover 
these claims as well as the deductible, it would be prudent 
to have a homeowner’s policy in effect as a supplement to 
the master policy.  
 
There may be some crossovers between the Crosswoods’ 
master policy and an individual homeowner or tenant poli-
cy and certain areas of responsibility may not be readily 
clear. However, it is strongly encouraged that individual 
homeowners and tenants not take chances and assume 
that Crosswoods’ coverage will automatically cover any loss 
because in many instances, it will not. If there is a need, 
discuss this very important matter with your insurance 
agent and remember if there is any doubt, it is better to be 
slightly over-insured than under-insured. 

https://postalinspectors.uspis.gov
http://citrusheights.net/222/Police
http://citrusheights.net/222/Police
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Mark Your 

Calendars 

Next Dumpster for 
Crosswoods: 

 

April 10th—13th, 2015 
 

There will be 3 dumpsters on 
Crosswoods Circle for neighbor-
hood clean up.  The 3 dumpsters 
will be delivered on the 10th and 
picked up on the 13th.  The inter-
sections are at Crosswoods Cr 

and Monitcello Ct; Crosswoods Cr 
and San Altos Cr; and Cross-

woods Cr and La Cima Ct. 

OFFICE IS CLOSED and 

WILL OBSERVE THE 

FOLLOWING 

HOLIDAY(S): 

 

President’s Day 

CLOSED 

February 16, 2015 
 

Update on Street 

Renovations 

Additional street pavement 

repairs are planned but, will 

not resume until April or 

when the weather becomes 

consistently warmer. In addi-

tion to the crack sealing that 

took place in October, as-

phalt pavement repairs will 

be undertaken in 22 loca-

tions throughout the commu-

nity. 

Board Meeting Report 

The Organizational Board meeting was held on December 4th and the Regular 
Board Meeting was held on January 28th. Some of the actions were as follows: 

Board Members of 2015: 

 Ms. Childers was elected to serve as President of the HOA in 2015 
 Mr. Ogden was appointed to serve as Vice President of the HOA in 2015 
 Mr. Loose was appointed to serve as Treasurer of the HOA in 2015 
 Mr. Straub was appointed to serve as Secretary of the HOA in 2015 
Committee Liaisons of 2015: 
 Architectural Control Committee—Sherry Firehock 
 Finance and Insurance Committee—Bob Loose 
 Neighborhood Watch Committee—Bernida Childers 
 Pool Committee—Richard Ashby 
 Landscape Control Committee—Bill Kingman 
- Rule regarding BBQ’s and Options was forwarded to the F&I Committee 
- Community Forum Time changed from three (3) minutes to five (5) minutes 
 
The next scheduled Board meetings are scheduled for February 25th at 6:00pm and 
March 25th at 6:00pm in the Crosswoods Meeting Room. 

New Hire—Accounts Receivable Specialist 

Nai Saechao is our new Accounts Receivable 
Specialist.  She recently graduated with her As-
sociates in Business Administration from Ameri-
can River College and currently working toward 
her Bachelor’s Degree at Sacramento State Uni-
versity in Business Finance. 

Nai previously worked in accounting for a phar-
maceutical company.  She hopes to use the skills 
and knowledge she’s learned from her previous 
position and from the college courses she has 
taken smoothly transition into Crosswoods 
Homeowner’s Association. 

Nai is also a food fanatic.  During her free time 
she likes to cook and try out new recipes.  She also enjoys exploring the 
many restaurants in the Sacramento area. 

She is very excited to be here and looking forward to meeting and getting 

to know all of the homeowners.  Come by and introduce yourself! 

Quick Skunk Tips—February marks the beginning of Skunk Breeding Season, which 
means a smelly period for Crosswoods. Living in harmony with our furry friends can be a 
challenge, and all that one can really do is take steps to keep them out from under your 
unit.  Remember to check your vent screens and do not leave any food around.  In most 
instances, skunks are passersby with an affinity for spraying around your unit.  The fol-
lowing two tactics are most helpful in repelling them:  1.  Dilute ammonia with water (2 
parts: 1 part).  Either pour into a dish or soak a cloth in the solution and leave in the areas 
around your unit where you know the skunks frequent.  2.  Leave out moth balls or moth 
flakes. 

Unfortunately, it isn’t always enough.  So, what do you do in the event a skunk or other 
animal is living under the unit?  Contact the Federal Trapper at (916) 873-6603, M-F 
7:30am-8:30am.  After trapping is complete, contact the office for repairs. 


