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Newsletter Editors:  

Leslie Lake & Debbie Cha  
 

Office Contact Information 

6510– B Crosswoods Circle 

Citrus Heights, CA 95621 

(916)723-3120 Tel 

(916)723-2234 Fax 

E: Contact@Crosswoodshoa.com 

Hours: Mon, Tues & Thurs. 10am-4pm 

Wednesday: 10am-6pm 

Friday: 10am-3pm 
 

Board of Directors 

Meets Fourth Wednesday @ 6PM 

Bernida Childers, President 

Paul Ogden, Vice President 

Bob Loose, Treasurer 

Red Straub, Secretary 

Richard Ashby, MD, Director 

Sherry Firehock, Director 

Bill Kingman, Director 
 

Administration 

Paul Schorno, General Manager 

Debbie Cha, Assistant to GM 

Nai Saechao, AR 

Patti Wright, AP 

 

Committee Meeting Calendar 

Architectural Control Committee 

First Tuesday @ 6pm 

Chair: Bob Fisher 
 

Finance & Insurance Committee 

Third Wednesday @ 4pm 

Chair: Ken Lake 

 

Landscape Committee 

Second Tuesday @ 4pm 

Chair: Bob Acrea 

 

Pool Committee 

Third Monday @ 4pm 

Chair: Pam Ashby 

 

Neighborhood Watch Committee 

Meets as needed 

Chair: Gordon Wolfe 

  

Happy Easter! 

Crosswoods Homeowners Association Newsletter April 2015 Issue 

CROSSWOODS 
President’s Column 

Bernida Childers 

 Every day, our office personnel answer numerous phone calls dealing with a vari-
ety of subjects. Some of those concerns might be of interest to other homeowners, 
so I shall highlight some of them in this column. The first is a reminder about the 

HOA mailbox. If you drop your dues or other communica-
tion into the box, make sure that the envelope is securely 
in the box and not sticking out where it can be picked up 
by someone else.  

 Other issues relate to being a good neighbor. When you are enjoying your deck or 
court, please, remember that loud noise or music, barking dogs, and smoke should 
not disturb your neighbors’ enjoyment of their outside areas. Because Crosswoods is 
a diverse community with people of all ages living here, our children and grandchil-
dren may at times play on the courts. Although riding bikes, scooters and skate-
boards on the paths is prohibited, children are welcome to ride on our courts.   

Remember to keep your dog on a leash at all times and 
pick up after them. Not doing so can result in a fine, 
either from the Association or the City of Citrus Heights, 
which requires that dogs are on a leash. I would like to 
thank all of those who consistently protect both animals 
and humans by keeping their pets leashed when outside. 

Finally, I would like to thank those of you who are observ-
ing the speed limit on Crosswoods Circle. It keeps all of us who enjoy a walk or run 
safer. 

Happy Easter! 

Restated Rules Update 

The Rules Committee has finished their review and rewrite of the draft 
updated rules. The document will go to the Board of Directors at their 

April meeting. Once the Board has adopted the docu-
ment, a copy will be sent to all homeowners. Home-
owners will then have 30 days to comment on the 

draft. The Board will consider the comments, suggest 
changes if necessary, and adopt the final version, 

which will then be delivered to all residents and 
homeowners.  

AprilReporter 
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Scamming America 

The title of this article would make a good title for a new Ca-
ble TV reality show.   (I’m sure there are a number of scams 
being perpetrated on the public to make a TV series last for 
months, if not years).  I have written extensively about Inter-
net-related scams and how to avoid becoming a victim.   
This article focuses on phone scams and door-to-door solic-
iting scams. 

Phone Scams 

Scammers who call residents are banking on two things:  (1) 
the element of surprise, and (2) a wave of panic.  With tax 
day (April 15) coming soon, here is an example of how a 
phone scam works.  A resident receives an unexpected call 
from someone claiming to be from the IRS.  In a stern voice, 
the caller informs the resident that they have made an error 
on their tax return and that they owe the IRS additional tax-
es.  To expedite the process, the caller instructs the resident 
to make payment by credit card, wire transfer or something 
similar.  In a state of panic, the resident follows the caller’s 
instructions … and the scam is successful. 

So, how should we handle incoming calls such as these?  
First, we should remain calm.  Remember, the scammer is 
trying to catch us off guard.  Turn the tables and begin to 
ask them some pointed questions.  In the IRS example, we 
could ask detailed questions about the IRS return.  Scam-
mers will hang up quickly if they sense the scam is not going 
their way.  Or better yet, we could simply hang up and call 
the governmental agency, credit company, utility, etc., to 
rule out or verify the caller’s claim.  In any event, we should 
never give personal information to someone who calls us.  
Likewise, we should never send money via Western Union 
or any other money transfer service in response to a caller’s 
instructions. 

Door-to-Door Solicitors 

The era of door-to-door salesmen is fading quickly.  That 
being said, salesmen and solicitors still show up in our com-
munity from time to time.  Some are reputable, while others 
are not.  Those that are not reputable range from outright 
scammers to persons selling products that never live up to 
their reputation.   Please be aware that our HOA has a “no 
soliciting” policy. .  If someone knocks on your door for the 
purpose of soliciting funds for a charity or selling a product, 
please tell them of our “no soliciting” policy.  If they say they 
have the HOA’s permission, they are not being truthful.  Be 
careful.  Many scammers are clever, cunning and charming. 
And, it goes without saying “If a product sounds too good 

to be true, it probably is”. 

If you would like to know more about your watch program or 
would like to become more involved, I encourage you to at-
tend the next Neighborhood Watch Committee meeting, 
Wednesday, April 8, 2015 at 7 PM at the 
HOA meeting room located on the central 
pathway north of our HOA office. 

Gordon Wolfe, Neighborhood Watch 

Captain 

 
Our Landscape Environment 

Landscape Chair, Bob Acrea 
 

  The Landscape Committee is appointed by the Board to 
follow through on two main functions: One is to review 
homeowner applications for landscape alterations and then 
recommend to the Board their approval or disapproval. The 
final decision lies with the Board. The second function is to 
recommend to management any needed improvements that 
are observed by the committee that  are necessary for the 
betterment and improved aesthetic of the Crosswoods land-
scape. 

As a part of this second function the Landscape 
Committee is making a thorough review of the grounds over 
the next few months to identify areas that require improve-
ments to existing planted areas, as well as the general com-
mon areas. The committee plans to review areas that front 
on the streets first, with a second sweep to review rear 
zones of the property. 

We believe that our overall landscape is a major 
contributor to the quality we as homeowners, as well as fu-
ture buyers, experience in our collective homes. Please be 
aware of, and consult, the HOA Landscape Rules and the 
Landscape Maintenance Policy for Standard of Care if you 
have any questions relative to the Committees’ Landscape 
guidelines.  

On another note:  The landscape committee and 
Board are concerned about the restrictions in water that may 
be more extreme than last year before we complete the 
warmer part of this year.  In that regard, we will continue to 
review areas where our landscape may have to have a re-
duction in lawns, increases in mulching, installation of drip 
irrigation, etc.   

Even if the more generous use of irrigation water is 
once again available in future seasons, there is little doubt 
that the water districts will increase water costs to meet 
Statewide requirements on treatment plus the repair of their 
overall aging distribution lines. Such water district improve-
ments have been on hold due to less water sold.  (At this 
point, it is our understanding that water rates for our water 
district are locked in by the PUC until the end of 2016 but, 
that after that they will be subject to increases.) 

This viscous circle will cause us to look at ways to 
reduce water use over the next few years to keep the future 
water bills for the HOA irrigation as low as possible. Such 
costs happen to take a surprising chunk of our monthly 
dues. 
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Landscape Projects 

 Landscape Supervisor Mike Pendleton has provided 
a list of some of the recent work performed by the land-
scape crew. Some of the tasks include the aeration of 
all lawns. The few areas not yet aerated will be com-
pleted in early April. In addition, fertilizer has been ap-
plied to all appropriate areas and all tree treatments 
have been finished. Most zones and natural areas have 
been sprayed for weeds. Restoration of lawns has be-
gun. 

 Work orders pertaining to planting are being com-
pleted, including larger projects on Vera Cruz, Lompoc 
and San Felipe. Two new employees will soon be hired 
to fill vacancies on the landscape crew, which will mean 
the crew will be fully staffed. 

 Mike has been working with our arborist to determine 
the condition of trees affected by the drought. Dead and 
problematic trees will be removed. Due to the continu-
ing drought, deep watering of stressed trees will contin-
ue this year. Oaks are not a part of the deep watering 
because they are able to withstand periods without sig-
nificant rainfall, and are adversely affected by overwa-
tering. Working with the Landscape Committee and the 
Board, Mike and his crew are striving to protect our 
trees and landscaping during this period of drought. 

 

Water Saving Tips 
By Bob Loose 

 

In our fourth year of drought, Governor Jerry Brown has 
mandated at 25% reduction in our water use, in an at-
tempt to conserve the small supply of water we still 
have available.  How can we save 25% of our water us-
age?  Here are some ideas: 

- Keep a bucket in your shower to catch the cold water 
that comes before the hot – and then use that bucket of 
water for houseplants or a toilet flush or two. 

- Put a brick in your toilet tank – it can save a significant 
amount in a day! 

- Replace an old toilet with a new one that uses only 
1.28 gallons-per-flush – and get a rebate to help with 
the cost. 

- Catch some or all of the water when you rinse dishes, 
and use it for plant watering. 

- Check the Cal-Am Water website for FREE shower 
heads or faucet aerators. 

- And last but not least, here is the slogan which be-
came extremely popular in the Marin County drought of 
1976:  If it’s yellow, let it mellow, If it’s brown, flush it 
down. 

APRIL, 2015 MANAGER COLUMN 

Recently, every evening the seriousness of the drought in 

California is put in proper context as this crisis headlines the 

nightly news on national television. It’s hard to ignore the 

photos of waterless reservoirs and lakes, and the significantly 

reduced mountain snowpack, all of which, are so close to 

home and places significant pressure on the food growing 

industry. However, as these recent headlines attest, we are in 

dire straits and truly, we need to do our fair share to con-

serve.  

Water use for the Homeowners Association is limited to 3 

operations which include the swimming pools, power-washing 

in conjunction with the paint cycle and most importantly, irri-

gating the landscape. Currently, irrigation in Crosswoods is 

timed for limited watering 3 times a week, but in all, further 

reduction will be mandated. For Crosswoods, the cost of irri-

gation water comprises approximately 7% of all HOA expens-

es annually, which totals approximately $150,000 and 

equates to $330 per homeowner. Five years ago, when faced 

with the prospect of significant increases in water cost, the 

HOA implemented an overall irrigation water reduction pro-

gram that resulted in better designed lawn shapes and the 

conversion of significant lawn areas to “dry-out or water con-

servation areas”. This effort coincided with a California Water 

Company incentive program whereby the HOA was reim-

bursed for the landscaping material that was purchased to 

convert lawns to these conservation areas. Partly because of 

this incentive program, irrigated community lawns decreased 

from 25 acres to the current 13 acres. 

In addition to lawns, the water reduction guidelines imposed 

by the state, as well as the adverse effects of the drought on 

the natural seasonal ground water supply, will continue to 

impact the well-being of the other established landscape fea-

tures. Crosswoods is made up of several tree types, from the 

arid native oak to the water guzzling ornamentals. Generally, 

the native oak can handle arid conditions, and its natural pro-

tection during extended drought periods is to lose as many 

leaves as possible and turn gray. Decisions that were estab-

lished 15-20 years ago reduced some of the lawns that were 

existing beneath many of the larger groves of oaks. This was 

fortunate as older oaks do not need irrigation water and can 

sustain serious damage or rot to the root system when regu-

larly irrigated. Accordingly, it would be our inclination to con-

tinue to remove lawns and permanently turn-off the irrigation 

around and beneath oak trees. 

continued on page 4 
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Mark Your 

Calendars! 

Dumpster Dates for 
Crosswoods: 

 

April 10 — April 13 

 

There will be 3 dumpsters on Cross-
woods Circle for neighborhood clean 

up.  The 3 dumpsters will be delivered 
on the 10th and picked up on the 13th.  
The intersections are at Crosswoods Cr 
and Monitcello Ct; Crosswoods Cr and 
San Altos Cr; and Crosswoods Cr and 

La Cima Ct. 

Office is CLOSED and 

OBSERVES the following 

Holiday(s): 

 

May 25, 2015 

Memorial Day 

 

 

 

 

 

 

Main Pool will be open May 8th.  

San Jacinto and Retreat pools 

will be opening on Memorial 

weekend! 

 

Paint Cycle 

Crosswoods Paint Cycle has be-

gun this year starting Monday, 

March 30th. The cycle will start 

on San Jacinto Court and contin-

ue across the street at San Fe-

lipe. Notices will be posted next 

to garage doors at least a week 

before work begins on your 

court. Updates will be in future 

newsletters. 

Board Meeting Report 

The Regular Board meeting was held on February 25th and March 25th. Some 
of the actions were as follows: 

 Expense Checks and Balances—The Board recommended drafting admin-
istrative policies for processing Payables and work orders. 

 Landscape Applications approved—1611, 1612, 1613, 1614, & 1615 
 Doggy Bags—A packet was passed out related to the various products that 

are available and a discussion was held.  The Board approved four (4) bag 
stations. 

 Drainage Issue—The Board approved Landscape Supervisor’s, Mike Pend-
leton, proposal concerning his ideas on alleviating the drainage issues 
which have been an on-going problem. 

 We have reached the 20% maximum allowable rentals.  No more applica-
tions will be accepted at this time until further notice. 

 The Rule regarding BBQ’s and Options have been tabled. 
 
The next scheduled Board meetings are scheduled for April 22nd and May 27th at 
6:00pm in the Crosswoods Meeting Room. 

For non-native trees like redwoods, it is important that irrigation of these trees 

be continued or they will suffer serious stress and in all likelihood die. Last 

year, a program for installing deep watering irrigation systems was begun 

whereby irrigation is piped right to the drought sensitive trees and deep into the 

root zone. This installation program will resume so that eventually, all worth-

while drought sensitive trees will be effectively irrigated. 

It continues to be a priority for us to evaluate and identify potential “dry out are-

as” to conserve precious water and protect the native oak trees from irrigation 

induced damage, all the while reducing water costs. Consequently, when ap-

propriate, lawns will be transformed to natural (dry-out) areas replacing the for-

mer lawns with drought tolerant plants and trees. The resulting bare dirt will 

also be covered with wood chips or shredded cedar mulch.  Your understand-

ing during this trying time is appreciated. It is expected that additional water use 

restrictions beyond our control will be implemented, which visually could have 

an adverse impact. Nevertheless, we will do everything reasonable to sustain 

the aesthetic quality of the Crosswoods’ landscape. 

Seal Coating 

Seal coating of Crosswoods streets will begin mid to late May.  Affected home-

owners will be notified in writing before asphalt work begins.  Courts will be 

closed during work.  Homeowners will need to park their vehicles on Cross-

woods Circle in order to have access to them. 

Please, call the office with any questions.  916-723-3120 


