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Newsletter Editors:  

Leslie Lake & Debbie Cha  

———————————————- 

Office Contact Information 

6510– B Crosswoods Circle 

Citrus Heights, CA 95621 

(916)723-3120 Tel 

(916)723-2234 Fax 

E: Contact@Crosswoodshoa.com 

Hours: Mon, Tues & Thurs. 10am-4pm 

Wednesday: 10am-6pm 

Friday: 10am-3pm 

———————————————- 

Board of Directors 

Meets Fourth Wednesday @ 6PM 

Paul Ogden, Vice President 

Bob Loose, Treasurer 

Red Straub, Secretary 

Richard Ashby, MD, Director 

Sherry Firehock, Director 

Bill Kingman, Director 

———————————————- 

Administration 

Paul Schorno, General Manager 

Debbie Cha, Assistant to GM 

Nai Saechao, AR 

Patti Wright, AP 

———————————————- 

Committee Meeting Calendar 

Architectural Control Committee 

First Tuesday @ 6pm 

Acting Chair: Mary Fenner 

———————————————- 

Finance & Insurance Committee 

Third Wednesday @ 4pm 

Chair: Ken Lake 

———————————————- 

Landscape Committee 

Second Tuesday @ 4pm 

Chair: Bob Acrea 

———————————————- 

Pool Committee 

Third Monday @ 4pm 

Chair: Pam Ashby 

———————————————- 

Neighborhood Watch Committee 

Meets as needed 

Chair: Gordon Wolfe 

Crosswoods Homeowners Association Newsletter 2015 Issue 

CROSSWOODS 

Board Resignation 

 Board of Directors President Bernida Childers has resigned from the Board for 
health reasons. Her term on the Board was scheduled to end this year. Vice Presi-
dent Paul Ogden will serve as president until the November election to fill the three 
upcoming vacancies on the Board. 

 Bernida plans to work on a history of Crosswoods now that she no longer has 
Board obligations. She would like to hear from original owners or anyone who has 
been here more than 40 years. If you would like to share your memories of the early 
days of Crosswoods with her, she can be reached at 722-1151. 

October Reporter 

Annual Meeting 

 The Annual Meeting this year will be held on Thursday, November 12, at 
the Citrus Heights Community Center on Fountain Square Drive. Homeown-
ers may sign in beginning at 6:30 PM, and the meeting is scheduled to start 
promptly at 7:00.  

 The election ballot contains two items for which your vote is needed. The 
first is to elect three homeowners to fill the current openings on the Board. 
There are three three-year terms open. All candidates have included a state-
ment in the election materials, which will be mailed or delivered to you in ear-
ly October. 

 A Candidates’ Night has been scheduled for Wednesday, October 14 
at 6:00 P.M. The meeting will take place at the Crosswoods Meeting 
Room. This is your opportunity to ask questions of the candidates before 
marking your ballot. 

 The second item on the ballot is a resolution to apply any excess income 
over membership expenses for the year to the subsequent tax year assess-
ments. By voting to approve the resolution the Association avoids taxation of 
excess income, if such occurs. IRS regulations require that members vote on 
this resolution each year. 

 Your vote is important. Please mail or turn your ballot in at the office by 
3:00 on November 12. Ballots will also be accepted until 7:00 that evening, 
but having ballots ahead of time helps ensure that the counting process is 
not delayed by verifying the ballots.  

 Participation by Homeowners helps to guarantee a viable Association. 
Please take the time to learn about the candidates, cast your ballots and at-
tend the Annual Membership Meeting on November 12. As an added incen-
tive, refreshments will be served. 

 Ballot counters are needed to tabulate votes during the meeting. If you are 
interested in volunteering for this important task, please contact Debbie. 
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General Manager’s Column 
Paul Schorno 

 
Recommended by the Finance & Insurance Committee, the Board of Direc-

tors at their September 23rd meeting, approved a Budget for 2016 which 

does not reflect a monthly dues increase thereby sustaining the current 

$376 per month fee. However even though the dues will not increase, total 

expenses for 2016 are projected to increase by more than $38,000 from 

approximately $2,112,400 to $2,150,600.  But with ancillary income catego-

ries also budgeted to increase by a total of $38,000, the increase in total 

expenses is off-set accordingly. 

Noteworthy in the goal to keep an increase in dues to a minimum is, as 

noted, the projected increase in revenue categories other than the monthly 

dues. In particular, Interest Income generated through the investment of 

Reserve funds, is projected to total $15,772 in 2016 which constitutes an 

increase of close to $3,800 over the current year’s Interest Income budget. 

Moreover, from January 1
st
, 2013, through December 31

st
, 2016, receipt of 

interest income will reflect a total increase of $10,000. This is due in large 

part to a prudent but, safe investment strategy led by the efforts of HOA 

Treasurer, Bob Loose and his partners from the Finance & insurance Com-

mittee who make up the Investment Subcommittee. This increased amount 

of Interest earnings off-sets expenses and provides a reduction in dues by 

close to $3 per month. 

Similarly, the unsolicited but advantageous 3 year extension of the Com-

cast bulk-rate cable agreement at a significantly reduced monthly per unit 

charge, will bring about an approximate $10,000 reduction in the yearly 

Comcast expense as compared to the current year’s budgeted expenditure.  

In addition and to further entice acceptance of their agreement extension 

proposal, Comcast offered an incentive of $16,236 which the Board of Di-

rectors following the advice of the Finance Committee, accepted. This pay-

ment is scheduled to be received next January which is within the time 

parameters for inclusion in the 2016 budget and just like Interest Income, 

will off-set expenses as well as reduce each homeowner’s monthly dues by 

$3. 

With respect to expenses, the current prolonged drought, will require wide-

spread lawn restoration and re-landscaping including the replacement and 

re-definition of all lawns within the community along with the creation of 

additional, aesthetically pleasing water conservation areas. As a result, the 

various budget categories pertinent to paying for the correction of the 

drought damaged landscape throughout the community, are sufficiently 

funded in 2016 for making the necessary repairs. These categories include 

the purchase of drought-tolerant tall fescue grass seed, top soil, fertilizer, 

pre-emergent weed control, shredded cedar ground cover and replacement 

trees and shrubs. Related to this, the drought in some instances, has also 

wreaked havoc on established trees. Consequently, the professional Tree 

Care Budget for 2016 is increased due to anticipation for increased tree 

work either entire removal or significant pruning. Finally pursuant to the 

Reserve Plan established and updated annually by certified professional 

Reserve experts, the annual Reserve Contribution paid through your 

monthly dues is budgeted to increase by $4 per month to $99. 

For more detail with respect to the 2016 Budget and next year’s spending 

plan, look for the Informative Booklet that will be delivered or mailed to you 

in late October. In addition to the Budget, this booklet will also include Poli-

cies of the Board of Directors and updates of the Reserve programs. 

Proposed Amendment  

to CC&R’s and Bylaws 

Article by Paul Ogden, Vice President 

Recently, one of your fellow homeowners did what 
any Association member may do. He acquired a 
copy of our Membership List pursuant to the Davis-
Stirling Common Interest Development Law. In this 
regard, you may all expect to receive a solicitation 
from this Crosswoods homeowner requesting your 
support for his candidacy to fill one of the 3 Board 
of Director openings as well as support for amend-
ments that he is recommending, of the Crosswoods 
Homeowner Association CC&Rs and Bylaws.  

The proposed amendments to the CC&Rs and the 
Bylaws would each require an affirmative vote of an 
Absolute Majority of Members in Good Standing. 
An Absolute Majority is defined as a majority of all 
the HOA Members (owners) calculated on the ba-
sis of one vote for each lot in good standing.  

The proposed changes would require all Cross-
woods property owners to have Termite Insurance, 
at an estimated cost of about $18 per month. In ad-
dition, the suggested Amendment would stipulate 
that this termite insurance coverage must be done 
through the Terminix Company for the first two 
years and before Termite Insurance could be put 
into place on any home, the home would have to 
be inspected and declared free of any termite infes-
tation. Obviously, any infestation would have to be 
remedied before coverage could begin – at the 
homeowner’s expense. 

The unsolicited proposal from Terminix was re-
viewed by the Finance & Insurance Committee at 
their August 19th meeting, and their unanimous 
recommendation to the Board of Directors was to 
reject the proposal. The Board followed F&I’s rec-
ommendation and voted not to accept the proposal 
at the August 26th meeting. For whatever reason, 
the homeowner is working closely with Terminix 
and wants to pursue this proposal with a vote at the 
Annual Meeting. Your Board recommends that you 
carefully read any solicitation that you may receive 
before casting your vote. 



 

Crosswoods Reporter                                                              3                                                            October 2015 Issue 

Member Survey Results – Part 1 
By Bob Loose, Board Treasurer 

 

In the recent Homeowner survey, 251 members re-
sponded – nearly 70% of the eligible owners 
(approximately 361 homes are owner-occupied, 90 
are rentals) gave their opinions of a wide number of 
subjects.  Here are some of the key points from the 
Survey: 
73% of responders said that they were “extremely 
satisfied” or “moderately satisfied” with General 
Manager Paul Schorno’s performance, while 6% 
were “slightly satisfied”. 
 
On the question of our Comcast contract for basic 
TV cable service, 54% said we should renegotiate 
just the TV service contract; 28% said that we 
should try to negotiate both TV and Internet service, 
while just 18% said we should cancel Comcast 
when our contract expires. 
In response to this issue, a new contract was nego-
tiated with Comcast for basic TV cable only. (It’s 
worth noting that there are very few alternatives 
right now). 
 
Quite a few comments concerned the drought and 
the suffering landscape.  It’s true, folks.  In our 
fourth year of severe drought, we are struggling to 
help our non-native trees – especially the redwoods 
– get enough water to stay alive.  A deep-watering 
project for these trees is still underway, and seems 
to be helping.  We have negotiated an agreement 
with Cal-Am water to provide as much irrigation as 
we can legally deliver and still stay within water re-
duction rules.  The grass is clearly suffering, but if 
we get a decent rainy season as predicted, the 
grass will recover with help from our Landscape 
workers. 
 
On the funny side, one responder said that he/she 
would like to know how much Board members are 
paid.  In reality, none of the Board members, nor 
any of the various Committee volunteers, get paid 
for their time and effort on your behalf.  Next time 
you see a Board member or someone who volun-
teers on the Landscape, Pool, Architectural or Fi-
nance and Insurance Committee, you might just say 
“Thanks” for their time and efforts working to make 
Crosswoods better. 
 
Maybe you want to run for one of the three Board 
seats which will be open? 
 
Our thanks to Bill Kingman, Red Straub, Sherry 
Firehock, Bernida Childers and Debbie Cha for their 
time and effort on this Survey! 

Future Lawn Reconditioning Program 
Bob Acrea, Landscape Committee Chair 

 

 The HOA is developing a plan for the reestablish-
ment of our drought weary lawns over the next several 
months. Implementation and completion will depend on 
the rain delivery of Mother Nature. The Landscape 
Committee and the Landscape Supervisor will identify 
the appropriate locations to place the primary efforts for 
lawns that can be best maintained into the future. 
These selections will include evaluation of the growing 
conditions relative to condition of soil, slope and tree 
root competition.  The installation sequence in any one 
zone will be matched to lawn areas that are on the 
same irrigation control valve to aid in “germination es-
tablishment watering”. This may result initially in what 
appears to be a random sequence. The various steps in 
this process will include aeration, topsoil dressing, ferti-
lizing and seeding, as well as some irrigation adjust-
ments. 
 
 Our goal is to reestablish quality, well defined lawns 
where long term maintenance is possible, and an 
amount of lawn that is justified based on the future in-
creased water costs expected by Water District. Bear 
with us as we move forward. 
 

Survey/Questionnaire Result 
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world, yet your Caller ID would show that the 
call is coming from within the United States. 

During a Senate committee hearing earlier this 
year, Senator Claire McCaskill (Missouri) 
demonstrated how easy it is for scammers to 
use ID Spoofing to trick unsuspecting citizens 
into believing they owe money to the IRS.  Dur-
ing the hearing she answered her cell phone 
and noted that the phone’s Caller ID showed 
that the call was from the IRS.  Following a brief 
“role play” phone conversation to make her 
point, everyone at the hearing learned that the 
caller was a Congressional aid sitting in the 
back of the room. 

Here are three things you need to know about 
incoming phone calls: 

1-Do not place all your trust in your phone’s 
Caller ID information.   In today’s world, a 
scammer can use ID Spoofing (name and 
phone number) to pose as a business, a 
government agency, a charity organization 
and even a family member.  Be aware! 

Continued on page 5 

Warren, David 

Homeowner for 18 years. 

——————————————————————————————-- 

Orozco, Margarita 
 
New to Crosswoods, approximately one year.  Margarita is retired 
with a mixture of careers: an attorney, a college professor, an assis-
tant to Controller to a chain of hospitals and a business manager of a 
locked psychiatric facility.  She has also been a Board member for 
two other Associations.  She would like to explore ways of lowering 
HOA dues and look into social media via Facebook for homeowner 
connections, news, events and notifications. 

Di Massa, Rudy 

Homeowner since 1988, has however, lived here since 1981 and 
currently retired from the State of California as the Assistant Deputy 
Director of Sales and Marketing. Armed with operating budget skills 
he would like to explore alternatives to reduce operation costs with-
out degrading current service levels, provide convenient electronic 
access to work orders, update the HOA’s mission statement to clari-
fy that HOA staff are service providers and the homeowners are 
their customers and explore ways to reduce noise and air pollution 
associated with maintaining the grounds and expanding current 
efforts to reduce landscape water consumption. 

Childress, Judith 

Homeowner for 30 years; she has spent her career in the Office Man-
agement field.  She has served on the Landscape Committee, the 
Rules and Regulations Committee, two different Creek-Bike Trail 
Committees and the Board of Directors.  With her experiences she 
believes that managing our Association well is the most important 
way to help protect our community and keep it “The Jewel of Citrus 
Heights”. 

Morshead, Rollie (Roland) 

Homeowner since 2013.  He was born and raised in San Francisco 
to a family who farmed in California’s Central Valley for over the 
past hundred years.  After graduating from U.C. Berkeley, he spent 
a few years coaching football.  Majority of his career was spent in 
the Medical IT industry.  He brings executive senior management 
experiences, profit and loss, risk management and management 
over several hundred employees.  He would like to donate his time 
to serve on the Board to better serve our community as we deal 
with many challenges that face us. 

Neighborhood Watch ~ Gordon Wolfe 

 

 

 

 

 

What is Spoofing? 

If you would have looked up the word “spoof” in 
the dictionary ten years ago you would have 
seen that the word meant nonsense, tomfool-
ery, a hoax, etc.   Today, the words spoof and 
spoofing are more commonly associated with 
the act of committing fraud and theft.  Spoofing, 
or ID Spoofing, is the latest technique criminals 
(scammers) use to steal your money and identi-
ty.  So, what is ID Spoofing?  In a nutshell, 
scammers use Caller ID cloaking technology to 
hide their real phone numbers and locations.  
They could be calling from anywhere in the  

Condensed Candidate Statements To Date (In no order) 
Full List of Candidates and Statements will be included in the Election Packet Early October 
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Continued from page 4 (Gordon’s Article) 

2-Scammers are relying on two things when they call – 
the element of surprise and creating a state of panic or 
fear in their victims.  If you receive a call supposedly from 
the IRS, the Sheriff’s Department, Microsoft, etc., do not 
panic.  Stay calm and ask the person some pointed ques-
tions.  If scammers sense they have lost the element of 
surprise or have failed to create a state of panic, they will 
hang up and move on to their next victim.  The other op-
tion is to simply hang up when you sense the call is a 
scam. 

3-Never give out your personal or credit card information 
to someone who calls you.  Government agencies and 
businesses who call never ask for personal or credit card 
information over the phone.  If you are uncertain as to the 
authenticity of a call, you can always get the person’s 
name and hang up.  Then, call the business or govern-
ment agency using a trusted phone number to discuss 
the matter. 

If you would like to become more involved with our watch 
program, I encourage you to attend the next Neighborhood 
Watch Committee meeting, Wednesday, September 30, 2015 
at 7 PM at the HOA meeting room located on the central 
pathway north of our HOA office. 

 

Turkeys Don’t Need Feeding 
 

It is a known fact that the turkey population in Cross-
woods has grown exponentially over the years.  They 
are dazzling birds and amusing to watch, but they are 
problematic, create additional maintenance issues and 
are financially burdensome to the Association. 
Communication between Crosswoods and The Depart-
ment of Fish and Game have been ongoing since the 
beginning of summer.  Unfortunately, due to the strict 
rules and regulations we were unable to obtain a depre-
dation permit this year.  However, the office is continu-
ously working hard on obtaining one. 

Please advise that Article 4.17 of the Governing Docu-
ments and Article 3.8 of the Adopted Rules distinctly 
prohibit the feeding of wildlife.  We urge homeowners to 
comply with these rules.  This notice is a warning and 
as such, if a violation is observed or reported, we will be 
recommending a fine or other sanctions as outlined in 

the Crosswoods Homeowners Association Governing 
Documents.  This is an issue that can only be resolved 
with the compliance of ALL homeowners. 

 

Meet Your Neighbors Night 

 A small, but congenial, group of homeowners at-
tended the annual Meet Your Neighbors gathering Sep-
tember 17. Many attendees commented on the perfect 
weather for the event. Those attending had the oppor-
tunity to complete a brief questionnaire concerning As-
sociation social events and how to make them more 
successful. After a leisurely potluck dinner, the names 
of three lucky people who had returned a questionnaire 
were drawn from the pile, and each received a Star-
bucks gift card. If you have ideas on how to increase 
attendance at Meet Your Neighbors Night, the ice 
cream social, and National Night Out, please contact 
Debbie in the office. And Plan to join us next summer 
for one or all of these events!  

By Bill Kingman, Board of Directors 
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Mark Your 

Calendars! 

Dumpster Dates for 

Crosswoods: 
 

December 11—December 14 
 

There will be three (3) dumpsters on 
Crosswoods Circle for neighborhood 

clean up.  The 3 dumpsters will be de-
livered on the 11th and picked up on the 

14th.  The intersections are at Cross-
woods Cr and Monitcello Ct; Cross-

woods Cr and San Altos Cr; and Cross-
woods Cr and La Cima Ct. 

Office is CLOSED and 

OBSERVES the following 

Holiday(s): 

 

Veterans Day 

Wednesday, November 11 

 

Thanksgiving 

Thursday, November 26 & 27 

 

MEMO:  Survey Comments are 

available online at 

www.crosswoodshoa.com and 

hard copies are available to 

view at the office 

 

Reminders: 

LAST day to notify the Office 

of Intent to Run for the Board is 

Friday, October 2, 2015 

 

Candidate’s Night Out 

Wednesday, October 14, 2015 

 

Annual Membership Meeting 

Thursday, November 12, 2015 

Administrative Actions Taken by the Board 

The Regular Board meeting was held on August 26th and September 23rd.  Some 
of the actions were as follows: 

 The Board approved the removal of Heating Pools with Solar off the 
agenda as the Association will not benefit from Solar Heating 

 The Board approved the removal of Depredation Permit off the agenda 
as requirements have gotten stricter 

 The Board approved the Bike Trail Ad Hoc Committee 

 The Board approved the Annual Meeting Timeline 

 The Board approved the 2016 Annual Budget—No dues increase 

 The Board denied a homeowner’s request to amend the Annual Mem-
bership Meeting Agenda 

 The Board approved the RV Lot monthly rate increase from $22 to $23 
for residents and from $35 to $40 for nonresidents 

The next scheduled Board meeting is scheduled for October 28th at 6:00 pm in the 
Crosswoods Meeting Room and the Annual Membership Meeting is scheduled for 
November 12th at 7:00 pm at the Citrus Heights Community Hall. 

Association News and Updates 

The members of the Board have requested that homeowners be 
reminded to pick up after their pets, not only on our courts and 
Crosswoods Circle, but along paths and behind your 

homes. The Landscape Committee members, who have been inspecting the 
backs of units, have come across several areas where it appears dogs have been let 
out and the waste is not being picked up. This is both unsanitary and unpleasant for 
our crews who must work in these areas. 

 Another reminder concerns parking. All of our courts are designated fire lanes, so 
please do not park or allow your visitors to park anywhere along the street. And re-
member that guest parking is intended for visitors and not homeowners. Overnight 
parking in guest parking is prohibited.  

 The draft of the Restated Rules was sent back to the Rules Committee for some 
editing and revisions based on homeowner comments. The committed has complet-
ed its work, and the Board voted on the document at the September meeting. The 
most significant change prohibits the use of charcoal grills anywhere in Crosswoods. 
Copies of the final document will be delivered to all homeowners and renters in Octo-
ber.  

National Night Out 2015 Turn Out—Thank you all for attending! 


