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Newsletter Editors:  

Leslie Lake  
 

Office Contact Information 

6510– B Crosswoods Circle 

Citrus Heights, CA 95621 

(916)723-3120 Tel 

(916)723-2234 Fax 

E: Contact@ Crosswoodshoa.com 

Hours: Mon, Tues & Thurs. 10am-4pm 

Wednesday: 10am-6pm 

Friday: 10am-3pm 
 

Board of Directors 

Meets Fourth Wednesday @ 6PM 

Bill Kingman, President 

Richard Ashby, MD, Vice President 

Bob Loose, Treasurer 

Judith Ann Childress, Secretary 

Rudy Di Massa, Director 

Sherry Firehock, Director 

Margarita Orozco, Director 
 

Administration 

Paul Schorno, General Manager 

Nai Saechao, AR 

Patti Wright, AP 

 

Committee Meeting Calendar 

Architectural Control Committee 

First Tuesday @ 6pm 

Chair: Mary Fenner 
 

Finance & Insurance Committee 

Third Wednesday @ 4pm 

Chair: Ken Lake 

 

Landscape Committee 

Second Tuesday @ 4pm 

Chair: Bob Acrea 

 

Pool Committee 

Third Monday @ 4pm 

Chair: Pam Ashby 

 

Neighborhood Watch Committee 

Meets as needed 

Chair: Gordon Wolfe 

  

Merry Christmas and 

Have a Happy New Year! 

Crosswoods Homeowners Association Newsletter December 2015 Issue 

CROSSWOODS 
December Reporter 

 

2015 Annual Meeting & Election Results 

 Approximately 130 homeowners attended the CHA Annual Meeting held 
on November 12 at the Citrus Heights Community Center. A quorum was es-
tablished with 231 valid ballots cast. Homeowners elected Rudy Di Massa, 
Judith Ann Childress, and Margarita Orozco to three year terms. The 2013 
Federal Tax Resolution was passed 216-2, with 11 abstentions. 

 Board President Paul Ogden presented plaques to four homeowners, Bob 
Fisher served as chair of the Architectural Control Committee for 10 years. 
Red Straub, served three years as Secretary during his term on the Board. 
Gordon Wolfe, who reenergized the Neighborhood Watch Committee, served 
five years as Chair of that committee. Bernida served seven years on the   
Board, two as President, and resigned earlier this year.                          

 continued on page 3 
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Tis the Season for Theft 

Gordon Wolfe, Neighborhood Watch 

We are entering the season when retailers are working 
hard to generate healthy profits for the year.  Do you 
know who else is working hard to generate profits?  
You guessed it … thieves and scammers.  Approximate-
ly 20 percent of retail sales for the year occur during the 
month of December.  So, it is not surprising that thieves 
and scammers try to cash-in on the holidays.  In-store 
shopping is still popular among consumers; however, 
more of them are turning to online shopping.  So, given 
multiple ways of shopping, purchasing, and receiving 
holiday gifts, how can we avoid becoming a victim of a 
crime? 

The Shopping Mall:  Whether you are shopping at the 
mall or other retail locations, be aware of your sur-
roundings at all times.  It is easy to get distracted by a 
flurry of holiday events, programs, gatherings, office 
parties, etc.  If you become distracted while shopping, 
you become an easy target for thieves.  Here are a few 
more helpful holiday shopping tips. 

 If possible, shop during daylight hours.  If you must 
shop at night, park in well-lighted areas and take a 
friend or family member with you. 

 Pay for your purchases with a credit card and carry 
minimal cash.  Also, keep your credit card infor-
mation in a safe place at home in the event your 
cards are stolen. 

 Never leave packages and other valuables visible in 
the vehicle.  It takes a thief less than 30 seconds to 
smash a window, grab items, and disappear from 
sight. 

 Avoid overloading yourself with packages.  It is best 
to shop one end of the mall, return to your vehicle, 
move your vehicle to the other end of the mall, and 
complete your shopping. 

 Be sure to locate your keys before returning to your 
vehicle and lock the doors once inside. 

 Be aware of strangers approaching you for any rea-
son.  Con-artists have been known to pose as chari-
ty solicitors.  After all, it is the season of giving … 
or taking. 

Online at Home:  The most important thing about online 
is shopping is to make sure the retailer is legitimate.  
That can be difficult if you are shopping for a unique 
gift that no major retailer carries.  A little online re-
search could save you from being scammed by a fraud-
ulent website.  If you are shopping a major online retail-
er, make sure its web address appears in the address 
bar.  After you make your purchases you should: 

 Track your package delivery via UPS, FedEx, the 
postal service, or other courier. 

 Be available to receive the packages when they ar-
rive.  If you are going to be away at the time of deliv-
ery, have a trusted neighbor pick them up.  Thieves 
have been known to follow UPS trucks and pick up 
packages shortly after they have been delivered. 

If you would like to know more about our watch pro-
gram, I encourage you to attend the next Neighborhood 
Watch Committee meeting, Wednesday, January 13, 
2016 at 7 PM at the HOA meeting room located on the 
central pathway north of the HOA office. 

Certificate of Insurance 

Is your lender hounding you for a copy of the Master In-

surance Certificate?  We have enclosed a hard copy for 

your records.  A copy of the master insurance can also be 

found under the Crosswoods Residents section of the 

Crosswoods website www.crosswoodshoa.com in the sub 

category Documents & Forms. You can also create a cus-

tomized insurance certificate for your lender, if requested, 

on the following website: https://portal.iwins.com/.  De-

tails can be obtained online via Crosswoods’ website or 

by contacting the office directly. 

                            Holiday Trash & 

Recycling Collection 

 There will be no trash and recycling collection on Christ-
mas Day and New Year’s Day. Republic Services will 
instead pick up trash and recycling in our area on Saturday, 
December 26 and collect trash on Saturday, January 2. 
Please wait until Friday December 25 and Friday, January 1 
to place your containers out for collection.  

 Christmas Trees will be recycled by the Landscape crew. 
If you wish to put your tree out for recycling please do so on 
Mondays only. Trees may be placed at the curb on Sun-
day for Monday pick up. Please do not place trees out be-
fore that time. 

http://www.crosswoodshoa.com
https://portal.iwins.com/


 

Crosswoods Reporter                                                                3                                                            December 2015 Issue 

continued from page 1 

Mr. Ogden then presented his report which highlighted accomplishments 

during 2015. The processing of work orders in a timely manner 
continued to be a priority with close to 715 work orders submitted 
through November 10th of this year with close to 680 registered as 
completed.  Although it has been a difficult year for our landscape 
in contending with the drought and governmental sanctions which 
severely limited irrigation, the Landscape Staff has already begun 
to systematically restore lawns throughout the community. By 
spring of next year, all lawn areas designated for saving will be 
restored. Reserves which pay for major repair and replacement of 
our common elements are continuing to be built up as well as pay 
for major repairs and replacement projects including new keyless 
lock entry system for the pools, the exterior repair of building exte-
riors and decks and pavement repair of Crosswoods’ courts and 
lanes just to name a few. 
 
General Manager, Paul Schorno went over the operating budget 
and Reserve Program for 2016 confirming that monthly dues will 
remain unchanged at $376. In addition, the annual insurance as-
sessment will be static at $272. Treasurer, Bob Loose gave an 
update on Crosswoods’ investments mentioning that interest in-
come is scheduled to increase by close to $4,000. 
 
Homeowner, Judy Childress, representing the Creek Corridor Bike 
Trail Subcommittee, gave an impassioned presentation about the 
possible adverse consequences that would come with the con-
struction of a bike trail which is proposed by the City of Citrus 
Heights, and  that would extend along the north boundary of the 
Crosswoods community. 
 
Questions and comments by the audience were few in number and 
limited to notification of parking violations, mostly residents who 
park in visitor only spaces. In addition, inquiries and comments of 
support against the proposed creek corridor bike trail were made.  
 
At the conclusion of the meeting, Paul Schorno made one last 
presentation to Paul Ogden, who after 13 long years, was stepping 
down as a member of the Board, where he served as Treasurer, 
Vice Presidentt, and President.  

 

Remember to Recycle Your Holiday Tree 
 

 

 

 

 

 

There are several ways to recycle. 

1) Crosswoods HOA Landscape Crew will pick up 

your tree on MONDAYS only during their regular 

rounds. 

2) Check the local newspapers and other websites 

for additional recycling options. 

 

Parking Regulations 

 With the holiday season upon us, more visitors to 

our courts will be expected. Please remember that 

guest parking is designated specifically for our 

guests. Association Rules Article 20 states that 

“Homeowners may not use guest parking spaces”. In 

addition, “Vehicles of residents must be parked in 

the garage or the Resident’s driveway”. Also, 

“Parking on the private streets within Cross-

woods is prohibited except for emergency vehicles, 

service vehicles, moving vans, or delivery vehicles 

parked for the period of time required to perform 

their function”. Following these simple rules makes 

it easier for residents and guests to share parking 
spots. Failure to adhere to parking rules will result in 

a warning and may result in a fine if the infraction is 
repeated. Because Crosswoods Circle is a city street, 

any resident or guest may park there at any time. 

 

Association News and Updates 

The Restated Crosswoods Homeowners Association 
Rules prohibit charcoal grilling anywhere in Crosswoods. Gas grills 
are still allowed, but grills should be placed on a noncombustible 
grill mat, and it is strongly suggested that a fire extinguisher be 
kept nearby. The rules also ban the use of outdoor burning con-
tainers anywhere in Crosswoods. 

 Please remember that the private walkways in out community 
are for pedestrians and those riding mobility scooters. Skate-
boards, bicycles, children’s scooters, rollerblades, and roller skates 
are not allowed. In addition, no motorized vehicles are allowed on 
the paths except those required for maintenance or emergencies. 

 A recent note from a homeowner suggested that we again re-
mind dog owners to pick up after their pets. Since bags for pet 
waste were installed we have observed a number of waste bags 
discarded along the sidewalks. Fortunately, most pet owners are 
meticulous about picking up after their pets. Those few who don’t 
affect all of us, including our crews, so please be considerate. 

 Former Board President Bernida Childers has been interview-
ing original owners in our community. Look for her articles about 
the memories of early residents beginning in the February issue.  

Delayed Issue 

 Publication of this issue of the Reporter was delayed so that we 
could provide news of the Board’s organizational meeting and 
election of new officers last week. Debbie Cha left Crosswoods as 
of November 30 to take a new position. I would like to thank Jaz 
Tuala for offering to help me with the layout of this issue from her 
home in Hawaii.    - Leslie Lake 
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General Manager’s Report 
Paul Schorno 

 
While there are common interest communities throughout the coun-

try which have no Reserve programs, Crosswoods is not one of 

them, having well developed Reserve plans which are funded by 

healthy contributions, with replacement or repair of all the common 

elements represented. This in turn, casts a positive light on the 

community for homeowners as well as prospective Crosswoods’ 

home buyers. For potential buyers of Crosswoods’ homes, a com-

mon inquiry is about the existence of a Reserve program and the 

level of funding. Having the funds to pay for the scheduled repairs 

or replacements, which are generally quite expensive, minimizes 

the prospects of delaying these projects or the need for special 

assessments, which are generally not a popular option among 

homeowners.  Borrowing the money from a lending institution and 

assuming a long-term debt obligation with interest and principal 

expenses that must be included in annual budgets for the life of the 

loan, is also a viable alternative for associations. But, Crosswoods 

need not consider nor implement any of these options thanks to its 

healthy Reserve program and well-planned funding plan, which 

includes an inflation factor along with repair and replacement 

schedule, which is updated annually.  

For the numerous elements which simply wear out such as roofs, 

pavement, exterior siding and the like, these repairs or replace-

ments are funded through Reserves. The Association’s Reserves 

are funded through monthly dues, which for 2016, will amount to 

$99, which comprises 26% of your HOA dues. Upon the conclusion 

of 2015, it is projected that the ending reserve balance will ap-

proach $975,000. In addition, the RV Lot has a Reserve Plan that is 

separate from the HOA Plan and funded exclusively by a significant 

portion of the monthly rents received from the 63 RV Lot tenants. 

By year-end, the RV Lot Reserve fund balance will total close to 

$70,000. 

In 2014, approximately $474,000 in HOA Reserve funds were 

spent, and although it is early, Reserve expenditures are projected 

to reach $500,000 upon the conclusion of 2015. In 2014, roof re-

placement, the purchase of siding and paint material, concrete 

driveway replacement and sewer and water main replacement com-

prised the most significant Reserve expenses. Through the first 9 

months of the current year however, roof replacements have de-

creased and will continue to do so over the next 3 years, with deck, 

building exterior, sewer and water main replacement comprising the 

bulk of the Reserve expenditures.  Much of the same and then some, is 

anticipated for 2016. the burden. 

 

The rather large cost to purchase exterior siding and paint for the 

annual dry-rot replacement and painting program totals approxi-

mately $125,000 a year, which is an expense that is expected 

through 2017, but will decrease significantly in subsequent years.  

Driveway replacement expense is estimated to total close to 

$125,000 in 2016. An annual expense that has increased for the 

past 5 years involves the replacement of sewer lines and water 

mains. In 2013, this underground work totaled approximately 

$60,000. Through the first 9 months of this year, already over 

$90,000 has been spent for sewer and water line replacements at 

21 Crosswoods’ homes. This expense, which is increasing, could 

have been burdensome to any operating budget, but planning for 

this expense as well as the others, and funding for the respective 

repairs through the Reserves, greatly minimizes the burden. 

Our buildings, streets and infrastructure have aged, but thankfully, 

this community has followed the prudent course and not ignored the 

reality that repairing or replacing these elements is expensive and 

in the long run, less painful when paid for through a well-planned 

out and conscientiously funded Reserve Program. 

 

DON’T BE FOOLED! 

About once a quarter I receive a piece of mail which looks like it 
came from our water provider, California American Water (Cal Am).  
But if you look closely, the mailing is from “American Water Re-
sources”, not Cal Am.  The letter inside refers  to old water lines, and 
states that we, as homeowners, will have to pay a lot of money if our 
old water supply lines should break.  DON’T BE FOOLED into 
sending these folks $5.99 per month or $71.88 per year!  The truth is 
that your water supply line from the street to your house is the re-
sponsibility of the Crosswoods Homeowner Association and/or Cali-
fornia American Water.  Inside your house, of course, is your respon-
sibility, and a break there would be at your expense – but American 
Water Resources would not pay for it anyway – their only coverage is 
from the utility connection to your home.  DON’T BE FOOLED! 

Bob Loose, 

Board Treasurer 

P.S.  Since they include a Business Reply Envelope with 
their letter, I always seal that and return it to them, just so 
they can pay a little extra postage! 
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Mark Your  

Calendars 

 
Next Dumpster for 

Crosswoods: 
 

Dec 11th—14th, 2015 
 

There will be 4 dumpsters 
on Crosswoods Circle for 
neighborhood clean up.  
The intersections are at: 

Crosswoods Cr and 
Monitcello Ct; Cross-

woods Cr and Calexico 
Ln; Crosswoods Cr and 
San Altos Cr; and Cross-

woods Cr and La Cima Ct. 
 

OFFICE IS CLOSED and 

WILL OBSERVE THE 

FOLLOWING HOLIDAY(S): 

 

Christmas Eve 

CLOSED at 12pm 

December 24, 2015 

 

Christmas Day 

CLOSED 

December 25, 2015 

 

New Years Day 

CLOSED 

January 1, 2016 

 

Martin Luther King Day 

CLOSED 

January 18, 2016 

 

Board Meeting Report 

 The Board of Directors held an organizational meeting on Decem-
ber 3. New officers were elected. Bill Kingman was elected President. 
Richard Ashby, MD, will serve as Vice President, and Judith Ann Chil-
dress will be Secretary. Treasurer Bob Loose will continue to serve in 
that position. 

 New committee liaisons were appointed as well. Sherry Firehock 
(Architectural Control), Dr. Richard Ashby (Pool), and Bob Loose
(Finance and Insurance) will continue their assignments on those com-
mittees. Rudy Di Massa will represent the Board on the Landscape 
Committee, Margarita Orozco on the Neighborhood Watch Committee, 
and Judy Childress will continue to work with the Creek Corridor Ad 
Hoc Committee, on which she is currently serving. 

 The next scheduled Board meeting is scheduled for January 27th at 
6:00pm and February 24th at 6:00pm in the Crosswoods Meeting 
Room. 

 

 

 

Residences and Businesses are restricted or prohibited 

from using indoor or outdoor fireplaces, wood stoves, fire pits and chimneys 

that burn wood, pellets, manufactured logs or any other solid fuel, when fine 

particle pollution is forecast to be elevated. It is YOUR responsibility to Check 

before you burn. Burning will be restricted or prohibited on days when air pol-

lution is forecast to be high. To Report a complaint or suspected violation from 

November to February call Sacramento Metropolitan Air Quality Management 

District at 1-800-880-9025. You can check the daily Wood Burning Status 

online at: www.SpareTheAir.com. 

 

After Hour Emergencies 
 

“My Sewer line is backing up!!!” “My roof is leaking!!”  

During the holiday season, and throughout the year as 

well, if you find yourself in an unfortunate situation with 

a leaking roof or sewer line backing up, CALL THE OF-

FICE at 916-723-3120 and advise the answering service 

of your emergency, and they will contact the appropriate 

personnel to handle your problem. 
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