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Newsletter Editors:  

Leslie Lake & Denice Duncan  
 

Office Contact Information 

6510– B Crosswoods Circle 

Citrus Heights, CA 95621 

(916)723-3120 Tel 

(916)723-2234 Fax 

E: Contact@Crosswoodshoa.com 

Hours: Mon, Tues & Thurs. 10am-4pm 

Wednesday: 10am-6pm 

Friday: 10am-3pm 
 

Board of Directors 

Meets Fourth Wednesday @ 6PM 

Richard Ashby, M.D., President 

Sherry Firehock, Vice President 

Margarita Orozco, Treasurer 

Judith Childress, Secretary 

Rudy Di Massa, Director 

Rollie Morshead, Director 

Don Dillon, Director 
 

Administration 

Paul Schorno, General Manager 

Denice Duncan, Admin. Asst. 

Nai Saechao, AR 

Patti Wright, AP 

 

Committee Meeting Calendar 

Architectural Control Committee 

First Tuesday @ 6pm 

Chair: Mary Fenner 
 

Finance & Insurance Committee 

Third Wednesday @ 4pm 

Chair: Ken Lake 

 

Landscape Committee 

Second Tuesday @ 4pm 

Chair: Bob Acrea 

 

Pool Committee 

Third Monday @ 4pm 

Chair: Pam Ashby 

 

Neighborhood Watch Committee 

Meets as needed 

Chair: Rollie Morshead 

  

 

Crosswoods Homeowners Association Newsletter 2016 Issue 

CROSSWOODS 

 

President’s Column, By Richard Ashby, MD 

“Water, Water, everywhere   

  And all the boards did shrink,  

Water, water, everywhere, 

Nor any drop to drink.” 

                                                             (“The Rime of the Ancient Mariner,” Samuel Taylor Coleridge, 1834) 

 Over the past months, and to a near inordinate degree, the topic of water has been on all 
of our minds. Water shortages, water management, water rationing, water conservation― all 
subjects of much concern, debate and action, ranging from our state government down to our 
very own taps and hoses. There are few general societal (or personal) topics other than WA-
TER that have been in our collective consciousness of late. 

 As we write this we understand that plans for the more draconian measures that might 
have been instituted have, in fact, been retracted. Recent rains and snows, combined with 
significant conservation efforts, have resulted in lakes, reservoirs and rivers more reminiscent 
of “good times” rather than an apocalyptic or other dystopian prediction.  

 HOWEVER, (and that’s the theme of my thoughts), we need to continue our efforts of wa-
ter conservation regardless of today’s relative absence of restrictions. The “good times” of lim-
itless water supplies are clearly in the past. We must be good stewards of the resource availa-
ble to us. 

 Efficient water conservation in our homes makes good sense, if only for the finances in-
volved. In our own personal case, we noted a rather dramatic decrease in total usage (and 
costs), as we embraced the concept of looking for every part of our daily routine where we 
turned on a tap, watered a plant, flushed a toilet, etc. (Finding and stopping an unknown but 
constant leak in a courtyard fountain was, admittedly, a significant factor.) 

 Let me finish by mentioning a few techniques that wise “water stewards” are already using. 
Some reading this column will have thoughts and techniques of their own, and we invite them 
to share their knowledge and experience with us. Drop me a line at:                                           
richard.ashby@ashbys.net and we’ll include some of those suggestions in future editions of 
the Crosswoods Reporter. 

 Decrease “automatic” watering of plantings around your home. Water only when plants 
need it, or set up a limited automatic schedule and manually add to it when necessary. 
Consider low-volume drip lines where possible. 

 A recommendation from the 1980’s, reportedly by then N.Y. Mayor Ed Koch and later em-
phasized by Cameron Diaz on the “Tonight Show”: “If it’s yellow, let it mellow… 

etc.” (Contact me if you need further explanation of this proven technique) 

 Catch and save for later use the water otherwise wasted when you “warm up” your shower 
or bath water. Upwards of 1-2 gallons each time can be conserved and used to flush  toi-
lets, water plants, etc. when possible. 

                                                                                  -President’s Column Cont’d. on page 2... 

June Reporter 
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If you want to attend the 
monthly Board Meeting 

here are a few of the 
guidelines for proper 

meeting behavior: 

Formal Attendance Protocol For Board of      
Directors Meetings 

 The Members’ Forum at the beginning of each 
Board of Directors meeting allows homeowners 
who have signed-in, to address the Board con-
cerning any Crosswoods’ related issue(s).  You 
may speak for up to 5 minutes once the Board 
President recognizes you.   

After the members’ forum is closed by the 
meeting’s President, active participation in 

Board discussions is strictly limited to Board 
members.  Spectators & guests may not par-
ticipate in the Board’ discussions unless the 

President formally calls upon a member of 
the audience to do so.  

COMMITTEE SUBMISSION DEADLINES 

Homeowners who wish to submit an application to either the 

Landscape Committee or the Architectural Control Committee 

should keep in mind the following deadlines for the commit-

tees’ monthly meetings. Applications must be in the office one 

week prior to the committee meeting. The Landscape Commit-

tee meets the second Tuesday of the month, so for an appli-

cation to be considered, it must be received by the first Tues-

day of the month. Applications for the Architectural Control 

Committee, which meets the first Tuesday of the month, must 

be received by the last Tuesday of the previous month. This 

allows time for the items to be included in the committee  

agenda before they are sent out to the committees.                          

See page 1 for all meeting dates & times. 

President’s Column cont’d. from page 1... 

 Don’t pre-wash or pre-rinse items for the dishwasher, as 
modern appliances will usually do the job for you. If you 
MUST pre-rinse use a pan of water in the sink rather than 
running water to remove larger particles. Use shorter dish-
washer and laundry cycles, toilets. 

 NEVER wash down driveways or sidewalks and ALWAYS 
use a hose “trigger” or other automatic shut-off when wash-
ing cars. It’s smart and it’s also the law. (“[In California] it is 
illegal… to hose down driveways and sidewalks, waste wa-
ter on lawns or wash vehicles using a hose without a shut-
off nozzle.-CBS/Associated Press, July 30, 2014)  

 Finally, don’t ignore the free and “found water” that your air 
conditioner provides as it cools and de-humidifies your 
home. Most homeowners know where that water is dis-
charged, but few collect it. During the warm and humid 
months upwards of 2-4 quarts of “new” water can be collect-
ed every day, enough to water on a regular basis several 
large plants or a newly planted tree.  

 

Manager’s Column               by Paul Schorno 

For our organization, one main objective is to keep up with the scheduled 
repairs and replacements, which are detailed within the HOA Reserve (for 
Repair and Replacement) Plan. The HOA Reserves currently include 15 major 
components, including exterior siding, decks, ramadas, pavement (both 
asphalt and concrete) upkeep, underground utilities (sewer lines, water 
mains, and major irrigation), and the swimming pools. The repairs or re-
placement of these major Reserve components are funded and paid exclu-
sively through the Reserve Budget. You may have noticed the recent con-
struction activity taking place within the community, during which approxi-
mately 50 driveways were replaced.  The Main Pool deck area and the pool 
edge coping received extensive repairs. Also at the Main Pool, the 25-year-
old pool water heater was replaced. Last year pavement cracks and defects 
within each of the private Crosswoods’ lanes and courts were filled or re-
paired, and then the blacktop was seal-coated - the goal being to enhance 
pavement life of our streets. In addition, lateral sewer lines serving 20 Cross-
woods’ homes and 15 individual residential water mains, complete with the 
required installation of pressure reducing valves, were replaced in 2015. The 
total cost for these necessary underground utilities repairs was close to 
$130,000.   

A relatively recent component (6 years ago) added to the Homeowner Asso-
ciation Reserve Program involves exterior building rehabilitation, which 
includes the purchase of both siding for exterior replacement where needed 
and exterior painting, which is targeted for each Crosswoods’ home every 7 
years. Before 2011, exterior siding repairs were generally limited to the ob-
vious deteriorated “spots”, with small amounts of T-1-11 siding and “Z-bar” 
attachments, attempting to blend the new small portion of siding into the 
wall itself. That all changed when the component for Siding Purchase was 
added to the Reserves, with the purchase of significantly large amounts of T-
1-11 siding funded by Siding and Painting Reserves. Although deck, ramada 
and arbor replacement purchases were already components in the HOA 
Reserve Program, Siding Replacement purchases prior to 2011 surprisingly, 
were not.  

Consequently, beginning in 2011, with the large proliferation of dry rot dam-
age very evident on exterior walls and trim throughout the homes of the 
community, exterior siding repairs on a more comprehensive scale began. 
This included replacing large sections of exterior wall rather than reverting 
to spot replacement attached with “Z-bar”, as was undertaken in the past. 
As a result, siding replacement has become a major year-round Reserve 
Repair and Replacement component.  

We are in the sixth year of a major exterior siding rehabilitation program, 
which is currently underway on Rancho Mirage Court.  Approximately 360 of 
the 451 residential units in Crosswoods have had whole scale siding replace-
ment. In 2015 alone, approximately $122,000 was paid out of Reserves for 
siding and trim material, which equates to approximately $271 annually per 
Crosswoods’ unit. The cost of paint, which totaled approximately $38,500 
($85 per year, per unit) in 2015, is also funded through the Siding and 
Painting Reserve component 

For the 2016 budget year, $99 out of the monthly $376 dues (26%) is ear-
marked as Reserve contribution. Preparation for the 2017 budget formula-
tion process always begins in July, with weekly Wednesday morning budget 
meetings hosted by the Finance and Insurance Committee scheduled to 
begin the first week in August. During this time, the prospective updated 
Reserve plan as it relates to the upcoming year budget will be addressed.  

Notices of the upcoming Wednesday morning Budget meetings will be post-
ed on the community bulletin Board. Also, a progress report of the upcom-
ing budget process will be included in the next issue of the Reporter news-
letter. 
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Mark Your 

Calendars! 

FATHER’S DAY 
JUNE 19th  

_____________________ 

 

Community Events 

National Night Out 

August 2nd at 7pm 

San Altos Circle 
_______________________ 

 

OFFICE is CLOSED and 

OBSERVES the following 

Holiday(s): 

 

Neighborhood Watch Committee                         

      by Rollie Morshead 

Before our last newsletter HOA Board President Richard Ashby challenged our commit-
tee to present a Top 10 list for all residents of Crosswoods about our Neighborhood 
Watch efforts.  As Richard said in his article,  Neighborhood Watch is an effort de-
pendent on all of our residents to serve as the “eyes and ears” of the Crosswoods 
Homeowners Association. 

My predecessor and our committee’s current Secretary, Gordon Wolfe, jumped at the 
challenge to prepare a list which follows the guidelines of National Neighborhood 
Watch efforts adopted by our Citrus Heights Police. Here is the list: 

Neighborhood Watch - Top 10 Things You Should Know 

 Neighborhood Watch is every resident’s responsibility. The role of our watch cap-
tains is to pass along information and provide support to their neighbors.  They are 
not law enforcement. 

 Become familiar with and use crime prevention techniques that minimize your risk 
of becoming a crime victim.  Likewise, attend Neighborhood Watch meetings 
whenever possible and stay up-to-date on emerging crimes, including scams, in 
our area. 

 Know your neighbors and watch out for them and their property.  Have a trusted 
neighbor monitor and check on your property while you are away from home for an 
extended period of time.  

 Be alert.  Dial 9-1-1 to report crimes in progress and use the non-emergency dis-
patch number (916-727-5500) to report suspicious persons and activities to the 
police.  A simple cell phone camera can be used to capture images of suspicious 
persons and activities to help relay information to police dispatch. 

 Inform the police, your watch captain and the HOA office if you have been a victim 
of a crime.  This information is passed along to all watch captains and residents in 
our community to help prevent other related crimes in our community. 

 Secure your home and garage at all times.  Most crimes in Crosswoods are con-
sidered “crimes of opportunity”.  For example, a garage door left open all day could 
result in the contents of a garage being stolen. 

 Keep your vehicles locked at all times and remove items of value from sight to 
avoid a possible break-in. 

 Make your home look occupied whether you are away for the day or much longer.  
Whether you have a home alarm or not, it is advisable to use interior lighting set on 
timers and exterior lighting throughout the night.  Affordable LED technology can 
save the homeowner much in energy costs. 

 Participate in “Operation Identification”.  Annually review and/or update the police 
department’s Operation Identification form listing the most likely items (serial num-
bers and descriptions) to be stolen from your home.  Then submit the list to the 
police department in the event of a home burglary. 

 Inform and teach your children and grandchildren about the importance of Neigh-
borhood Watch. 

Our Neighborhood Watch effort depends on all of our residents to serve as the “eyes 
and ears” of our Homeowners Association.  You are the key to keeping our lovely 
Crosswoods community the safe and peaceful place that it is. 

 

Pool Update 

 As of Memorial Day weekend all three pools are now up and running. Pool users may 
have noticed that there is a now a rope delineating a “lane line” at the main pool. The 
purpose of this lane is to allow swimmers who wish to swim laps to do so without interrup-

tion. Please respect swimmers in the lap lane and stay out of that area when in use. 

Water Exercise Anyone??? 

M, W, F at 6:30pm-7:30pm 

Main Pool 
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 Police Patrols 

                                                                      

  In response to homeowners’ requests 
for increased policing in Crosswoods, specifically a police pres-
ence beyond Crosswoods Circle, Officer James Garing, a Citrus 
Heights POP (Problem Oriented Policing) officer, addressed the 
Board at their April meeting.  The homeless problem and proactive 
ways to deter crime in our community were discussed. During the 
discussion with the Board, Officer Garing learned about the private 
walkways throughout the community. Those walkways have not 
been patrolled by the police department in the past. 

 GM Paul Schorno has sent a letter and maps of the private 
walkways to the Citrus Heights Police Department, which outlines 
which paths are suitable for a bicycle patrol and which can be used 
by a patrol car in an emergency situation. If you see a police officer 
on a bicycle on any of the private paths, there is not necessarily an 
emergency. Instead, it is an added level of security now being pro-
vided by the local police department. 

Board Meeting Report 

The Regular Board meeting. was held on April 27th and 
May 25th.  Some of the actions were as follows: 

 The Board  reported that the survey of the 
Northern boundary of Crosswoods HOA was 
completed.  

 The Board approved the  2015 year-end Finan-
cial Statement, which was distributed to all the 
homeowners April 30th. 

 A new deck transparent deck stain was ap-
proved by the board,  

 New Committee members: Craig Villalobos 
was selected to serve on the F&I Committee; 
Dagmar Hotel for the Pool Committee; and Lin-
da Rockett to serve on the ACC 

The next scheduled Board meetings are scheduled for 
June 22nd and July 27th at 6:00 pm in the Crosswoods 
Meeting Room. 

 

 

 

 

 

 

 

 

 

Sign Program Complete 

By Leslie Lake 

 Many of you have remarked on the new entrance signs re-
cently placed on the east and west sides of Crosswoods Circle. 
You may have watched the progress as our crew members pre-
pared the areas and installed the signs and landscaping. The 
man behind those signs and all of the other signs in Crosswoods 
is less well known. 

 About five years ago, shortly after he joined the Landscape 
Committee, Bob Acrea started looking at Crosswoods more 
closely. One of the things he noticed was the appearance of the 
signs in our community. Knowing that the cost of having the 
signs constructed off-site would be expensive, Bob proposed 
that he and a few other residents cut, construct and paint the 
structures to display the signs. With the approval of the Board 
Bob came up with a design. 

 First to be replaced were the parking signs, which no longer 
met city code and contained outdated information as well. In the 
beginning the plan was to use recycled wood from decks that 
were being replaced, but it soon became evident that the posts 
weren’t suitable for the job. He was able to use some leftover 
pieces of siding to construct the back panels of the sign struc-
tures. 

Bob designed the signs that were to be placed on struc-
tures. He stated that he tried to set a theme in which colors and 
patterns suited Crosswoods, which is why he chose an oak tree 
as well. Once he completed his designs, he took them to a local 
sign shop, where they were transferred to a computer and then 
cut from that pattern. The signs are a laminate over metal, which 
will last longer than painted signs. After receiving the completed 
signage panels, Bob did all of the wood work construction to fit 
the signs. 

After completion of the parking signs, a new bulletin 
board was added near the office, followed by pathway signs, 
street signs on the courts (which do not intersect Crosswoods 
Circle), pool signs, and finally the new entry signs. Installation of 
the signs was done by the crews. It was Bob’s idea to make sure 
the areas around the signs were landscaped attractively as well. 

Bob estimates that he cut 90% of the wood for the signs 
and put in at least 100 hours over the years the project has last-
ed. “I got into more than I expected to,” he told me, “and I don’t 
think I would take it on again.” Crosswoods looks better for his 
efforts, and we thank Bob for his many hours of volunteer time to 
bring this project to fruition. 

Do you know the difference between a work order and a 
“Landscape” or “Architectural “ application? 

A work order is related to maintenance issues on the exteri-

or of your home or landscaping.  

An application is used to get permission to make alterations, 
within specified guidelines, to your home’s exterior or land-
scaping, often at the homeowner’s expense.  

Bike Trail Update 
The City of Citrus Heights now indicates that there are no immediate 
plans to move forward in the trail through Crosswoods.  In fact, they 
are not able to even request funds until 2020, at the earliest.  Casey 
Kempenaar's best estimate is that the trail is 5-10 years out.  Cross-
woods residents may consider postponing their petitions until much 
closer to a time when more activity is contemplated. 


