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Crosswoods Homeowners Association Newsletter 
 

CROSSWOODS 
February Reporter 

Spring has sprung, 

The grass has riz. 

I wonder where 

The flowers is. (anon.) 

President’s Report by Richard Ashby MD 

 

 

 

 

 

(Or maybe Ogden Nash. Or maybe Red Skelton. Probably “Anon.”) 

This little piece of doggerel has stuck with me for 70 years or so, and inevita-
bly comes to mind in the last weeks BEFORE spring actually arrives. Perhaps 
it’s a yearning to move into days of greenery and colors other than brown, and 
to see trees with new buds and leaves, not denuded by the short days and 
rough temperatures of winter. 

And, THIS year, I really am anticipating March 21, and the official arrival of 
“printemps,” as the French would say. Reason? WATER! This is the first be-
fore-springtime in several years where our surroundings have been blessed 
with an abundance of rain, (and more to come, we’re told), with water stores 
not seen in years, and a snowpack that is reportedly historic. (I’m told that 
folks in the Sierras will still be skiing on the 4th of July!) 

Our landscape crews have been busy these past weeks, responding to rains, as 
well as the inordinate level of winds that we all experienced. Their efforts have 
been especially noticeable, as several large trees have been felled (by winds, or 
in some cases, intentionally) and are even now being cleared. Roofs and gut-
ters are being relieved of the leaves/debris that have recently built up, and fur-
ther preparations for the coming spring and summer are being made. 

To this point, I would like to comment on the long-term efforts that are being 
spent on maintaining and saving many of our precious trees, especially the 
beautiful representation of what are called “heritage oaks.” These trees are 
usually quite hardy and resistant to the usual vagaries of climate and available 
moisture, and we only need to see the abundance and beauty of such trees in 
Crosswoods to appreciate how much they add to our environs. 

At the same time these beloved oaks can be threatened by prolonged episodes 
of drought, and indeed some of our older specimens have been thusly weak-
ened over the past years. Some have succumbed, others have been chosen by 
our crews to receive special watering techniques, attempting to strengthen and, 
indeed, to save them. We’re happy to report that many of these efforts have 
been supremely successful.      continued on page 3 
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General Manager’s Report 
Paul Schorno 

FEBRUARY, 2017 MANAGER’S REPORTER COLUMN 

Reprinted from an earlier Reporter issue. 

Often not fully comprehended, there are limitations on the scope of property and liability coverage received through the 
HOA’s Annual Insurance Assessment. As a result, it is important that Crosswoods’ homeowners, as well as those who rent 
within the community, understand the benefits in purchasing a separate policy to fill any coverage gaps so that homeown-
ers and renters can be made whole to whatever degree deemed necessary for “peace of mind”. 

Through payment of your annual insurance assessment, which this year amounted to $277, the Association has master 
property and general liability policies which provide 100% replacement value for rebuilding or restoring Crosswoods’ 
homes and the common elements to the original specifications that existed at the time of construction. As noted however, 
there are limits on coverage of which owners or renters should be aware. Consequently, if being fully insured to cover some 
or all risks is important to you, it would be very wise to acquire a viable supplemental policy.  

For instance, what if there were a fire damaging not only the building structure, but also your personal belongings -
including furniture, other contents, prized possessions and expensive interior improvements? What if your home is dam-
aged by a burst interior water pipe or hose, an overflowing washing machine or bathtub, a leaking hot water heater or a 
sewage back-up?  What if your home becomes so significantly damaged that it displaces you from your home and forces 
you to reside in a hotel while the repairs are being undertaken? What if a visitor falls inside your home resulting in serious 
injury? What if a defect in your home or action by you or occupants of your home, causes damage not only to your home 
but also, neighboring homes or to Crosswoods’ property? 

These could be some financially overwhelming occurrences, and while the Crosswoods master insurance policy will cover 
repairs of some damage caused by a fire or a fallen tree, there are some relevant and significant coverage gaps that the 
Crosswoods’ policy either does not cover, or the coverage would be limited or conditional. A very relevant item which has 
loomed large recently, is the repair of interior damage caused by roof leaks. The restated Crosswoods’ CC&R’s (Article 8.2
(h) stipulates that homeowners would be responsible to repair this, and other “consequential damage” even if the cause of 
the damage originates from “an element maintained by the Association”. Homeowners and renters can be covered and 
made whole from these kinds of claims as well as other risks by purchasing an individual homeowner’s insurance policy, or 
if you are leasing a Crosswoods’ home, a tenant’s insurance policy.  

Although the Crosswoods master insurance policy will repair or replace Crosswoods’ homes to original specifications, in-
cluding standard (“no frills”) appliances and fixtures, if the building is damaged or destroyed by fire, it will not pay the cost 
to repair or replace furnishings or personal possessions and property. Also, those upgrades or what is commonly referred to 
as “improvements or betterments” (such as expensive flooring, fixtures, sky-lights and wall coverings to name a few) that 
you or previous owners had installed in your home would not be covered by the Crosswoods’ policy. But here again, this 
gap may be filled by addressing your specific needs with an insurance agent and purchasing the appropriate individual and 
complementary homeowner or tenant policy. 

 
Currently, the insurance deductible on the Crosswoods’ policy is $5,000. As mentioned, the master policy would pay for the 
repairs or reconstruction including the deductible if the damage is caused by a fire that would not be the fault of the resi-
dent. However, for those fire damages that are caused by defective appliances or owner negligence, the homeowner will be 
responsible for the payment of the deductible. In those cases where faulty fixtures, interior water pipes, sewer back-ups 
and even serious roof leaks damage the home interior,  it is better be prepared by having a complementary homeowners or 
tenants policy to pay for the cost of repairing and replacing as well as pay the insurance deductible.   

 
There may be some crossovers between the Crosswoods’ master policy and an individual homeowner or tenant policy and 
in certain cases, responsibility may not be readily clear. However, it is strongly encouraged that individual homeowners and 
tenants not take chances and assume that Crosswoods’ master insurance coverage will automatically cover any loss, be-
cause in many instances it will not. If there is a need, discuss this very important matter with your insurance agent and re-
member, if there is any doubt, it is better to be slightly over-insured than under-insured. 
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continued from page 1 

As is well known, oaks have a particularly shallow root 
system, one of the reasons it is unwise to superficially 
provide water, as root damage and rot can occur, leav-
ing a tree with very little support at the base. Combine 
a weakened tree with winds stronger than 50 mph, and 
it’s sometimes a wonder that more trees aren’t toppled 
by the heavy soaking and high winds we have lately 
seen. Fortunately, very few of our prized trees were 
lost in the last episodes of heavy weather, again a testi-
mony to the care that has been given to them in the 
past months by our landscape staff and arborist. 

To summarize: A minimal number of trees/branches 
were felled during the past weather episodes, some ex-
pected, some not. As is inevitable, there was some pe-
ripheral damage to surrounding property, but fortunate-
ly this was not major, and to our knowledge there were 
no reports of resultant dangerous or extreme situations. 
Our landscape crew is busy cleaning up after these 
events, at the same time ridding the roofs of homes and 
garages of debris, and opening clogged gutters, prepar-
ing us for the next storms and progression of the sea-
sons. 

And this brings me back to my feelings at the begin-
ning of this message: SPRING IS JUST AROUND 
THE CORNER! I am SO looking forward to the new 
splashes of color and vibrancy that represent the re-
newal of our landscape, and in the next few months I 
fully expect to see many examples of your efforts as 
well as those of our landscape staff as I drive around 
our beloved association. So, again as the French would 
say: “Vive le printemps!” 

CHOA Board President: Richard Ashby MD 

 

 

 

 

 

 

Mark Your 

Calendars 

Next Dumpster for Crosswoods: 

April 7th—10th 
 

There will be 4 dumpsters on Crosswoods Circle for neighbor-

hood clean up.  The 4 dumpsters will be delivered on the 7th 

and picked up on the 10th.   

____________________ 

Retirement Potluck-For Patti Wright           

Sunday, February 26th @ 2:00pm                       

At the Crosswoods Office 

_____________________ 

OFFICE IS CLOSED and WILL OBSERVE 

THE FOLLOWING HOLIDAY(S):             

President’s Day                                

February 20, 2017 

Administrative Actions Taken by the Board 

 The Board accepted a new F&I charter 

 The Board appointed the following Committee liaisons: ACC-Sherry 

Firehock; LC-Judith Childress; F&I-Margarita Orozco; Pool-Richard 

Ashby 

 The RV Lot Committee has been reactivated 

 Solar Energy guidelines were approved 

 The Board approved a small modular building to replace the one that 

was torn down by the main pool 
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Crosswoods HOA Neighborhood Watch 
February 2017-By Rollie Morshead 
 
As 2017 dawns each day offers more daylight and we get to enjoy less criminal activi-
ty.  Crimes in the areas surrounding our community are down, and our community 
has reported no crime.  Regardless, one type of crime is ever present: confidence 
crimes (cons or scams).  This kind of crime is often not reported because the victim is embarrassed or even unaware. 
 
Last fall, one Crosswoods resident received a phone call offering to reduce the resident’s monthly heating cost.  The result 
was the utility bill nearly doubled! The mistake was to agree over the phone rather than requesting that the offer be mailed to 
them.  When you get the offer in writing you have the opportunity to carefully read and understand it. Then you may (should) 
review with a friend and/or trusted advisor before you accept. 
 
Email can be particularly dangerous. An email may appear to be from a friend or other trusted source. Sometimes, it actually 
is from such a source’s email account, but not sent by them! Always check with the sender to be sure that it is something they 
meant to send to you.  If you click on this kind of link, all sorts of malicious software can download, resulting in many kinds of 
mayhem and putting you at serious risk.  
 
If you cannot easily verify with the source (say a merchant) do not click on it.  Instead, navigate to this merchant’s website 
yourself and look for this offer there to be sure it really is from them. All too often, these links are just phony and actually re-
direct you to a bogus website. It is amazing how well done some of these websites are made to look. You think you are deal-
ing with this retailer (or bank, or government agency) when in fact it is actually a “fake storefront”, a mere façade to make 
you think you are dealing with a legitimate entity. 
 
Never give out your personal information to anyone who contacts you, whether it  be by phone, or by email. Remember, 
legitimate authorities of all types (banks, credit card companies, Medicare, the IRS, FBI or local Police) are well aware of these 
scams and will never request sensitive, personal information (such as your bank account number, passwords, Social Security 
Number, etc.) over the phone.  We are all susceptible to these kinds of scams, and one must remain aware and vigilant to pre-
vent these common crimes. 
 
Tax season is also coming.  Important documents are mailed this time of year and can serve as an attractive target for 
thieves.  Also, some scams are based on assisting the unwary with their taxes each year, so beware offers to prepare.  Free tax 
preparation is available from many resources including individuals and organizations participating in the VITA and TCE pro-
grams offered by the IRS.  VITA is offered for individuals with incomes $53,000 or less and TCE for those age 60 and above. 
 
Below is a list of the top 10 Scams in the year 2016. Confidence crime (scams) happened to over 100 million persons in 
2016, leading to loss of property as well as personal information and most of all, your money! 
 
1. PC-Repair scams – call telling you your computer is in danger and they will help if you only let them into your machine. 
2. IRS scam – call from an “IRS Agent” demanding your personal information (bank accounts, social security number, passwords, etc.). 
3. Counterfeit Merchandise scams – offers of very attractive deals on goods of all kinds, only to get a cheap knock-off, if anything at all. 
4. Fraudulent Check scams – Email or by phone asking you’re your help to cash a large check they are not able to cash. They send you 

the check in return for some form of cash.  This check is supposed to be worth several times the sum you send them. When you 
attempt to deposit this check you find out it is a worthless fraud. 

5. Pet-for-Sale scams – fake website offering rescued animals as pets.  These pets turn out to be diseased or aged, if they exist at all.  
6. Grant scams – offers to assist with debt issues or something else, real or made-up. 
7. Collection Agency scams – callers posing as agents for a collection agency, often loaded with some real information, seeking payment, 

or more personal information 
8. House/Vacation Home scam – pictures of amazing properties accompany offers, which turn out to be entirely bogus. 
9. Payday Loan scam – websites which are storefronts to collect personal information when a potential victim is in a vulnerable state. 
10. Charity scam – calls or websites seeking donations for some cause, some even using the actual charity”s  name and/or artwork, 

attempting to fool would be donors. 


