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Denice Duncan 

Leslie Lake  
 

Office Contact Information 

6510– B Crosswoods Circle 

Citrus Heights, CA 95621 

(916)723-3120 Tel 

(916)723-2234 Fax 

E: Contact@ Crosswoodshoa.com 

Hours: Mon, Tues & Thurs. 10am-4pm 

Wednesday: 10am-6pm 

Friday: 10am-3pm 
 

Board of Directors 

Meets Fourth Wednesday @ 6PM 

Richard Ashby,M.D, President 

Sherry Firehock, Vice President 

Margarita, Orozco, Treasurer 

Judith Ann Childress, Secretary 

Don Dillon, Director 

Rudy Di Massa, Director 

Rollie Morshead Director 
 

Administration 

Paul Schorno, General Manager 

Denice Duncan, Assistant to the GM 

Lara Whittenberg, Accounting Specialist 

 

Committee Meeting Calendar 

Architectural Control Committee 

First Tuesday @ 6pm 

Chair: Mary Fenner 
 

Finance & Insurance Committee 

Third Wednesday @ 4pm 

Chair: Naomi Hauge 

 

Landscape Committee 

Second Tuesday @ 4pm 

Chair: Bob Acrea 

 

Pool Committee 

Third Monday @ 4pm 

Chair: Pam Ashby 

 

Neighborhood Watch Committee 

Meets as needed 

Chair: Rollie Morshead 

 

RV Lot Committee 

Meets as needed 

Chair: Ken Lake  
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CROSSWOODS 
April Reporter 

 
President’s Column    by Richard Ashby 

Imagine there's no heaven...It's easy if you try...No hell below 

us...Above us only sky…John Lennon: “Imagine”; 1971 

For a moment, let me ask you to close your eyes… Wait! Read 

through this first part and THEN close your eyes. 

I’m going to ask you to picture, in your mind, the PERFECT Cross-

woods. As completely as you can, create a combination of images 

you might see as you walk along the paths, drive around the circle, 

or up and back some streets; just provide images to your brain. Try 

to imagine what your own neighborhood, and the streets and homes 

around the entire development, would look like in this imaginary 

journey. Ready? OK, just close your eyes for a few seconds and 

complete that image in your mind. (Then don’t forget to open your 

eyes.) 

Done? Good. (Did you REALLY close your eyes? I hope you did. If 

not, try it, this really works!) 

Now, let me ask you a few questions about your “perfect” Cross-

woods. 

 Perhaps you saw some cars parked around the main “Crosswood Circle.” 

Did you see any automobiles on a side street which were parked on the 

street itself, rather than in a garage or on a driveway, or in the “Visitors Park-

ing” area? 

 Did you see any garbage/trash or recycling cans anywhere you looked? (I 

assume your “walk” wasn’t on a trash collection day or the evening before.) 

Any boxes or sacks waiting for the next trash day, but in plain sight? 

President’s Column - Continued on Page 2 
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President’s Column - Continued from Page 1 
 

 Did you see any examples of what might be called 

“kitsch?” (The dictionary definition goes something like: 

“Excessively garish or sentimental art; often considered to 

be in bad taste.”) At the risk of offending anyone, I’ll men-

tion the time-honored examples of lawn-gnomes and 

plastic flamingoes as relevant examples 

 Did you see any homes with window air conditioners, or 

windows covered with aluminum foil, cardboard or news-

paper to block the light and heat? 

 Did you see any front yards filled with household items 

and a big sign advertising YARD SALE? 

 Did you see any homes with bars on the windows? Sol-

id wooden doors painted a candy-apple red? Outdoor 

murals covering the side of a home, or art of any kind on 

exterior walls? 

Was there ANYTHING (in this mental construction of a 

“perfect” community) that detracted from a pleasant 

blending of styles and colors, or which was jarring to your 

view? 

I could go on, but I’m certain you see my point. We 
value our surroundings, and we have chosen to 
live in this Association, because we value the aes-
thetiques— the “way things look.” And, although 
we seldom pause to consider it, we are truly in-
debted to the several generations of home-owners 
and Association members who preceded us, and 
who had the wisdom and courage to set standards 
for how things should appear in our development. 

That’s why our “perfect” Crosswoods should never 
have any of the above-mentioned items, or other 
constructions or conditions which could detract 
from the overall visual pleasure of our milieu. And, 
of course, those are only a small sample of the 
standards which prevail in our association, and by 
which we are all pledged to act. 

“Hey!!” (I think I heard someone yell): “Aren’t you 
just re-hashing your words from a previous  
 

<continued at top of page> 

President’s Remarks, (September, 2016 to be ex-
act), where you went on-and-on about Covenants, 
Conditions and Restrictions (aka “CC&Rs”) and 
architectural standards and all that?” 

 
In fact, I am referencing that same column, and, 
frankly, I might continue to raise this item each 
time, in ALL my future “President’s Remarks,” until 
the FACTS sink in and are acknowledged by each 
home owner, renter, buyer, seller, “flipper”, and 
(perhaps most importantly), CONTRACTOR! The 
FACTS are simply that CC&Rs, architectural and 
landscape standards, and all the general require-
ments of our community will continue to be promul-
gated, and will continue to be upheld. 

The genesis of my thoughts for this column lies in 
a review of several items which have recently 
come before your Board. It was necessary to rule 
on individual problems related to actions taken 
without prior approval, of frank disagreement with 
rules already agreed upon, and one situation 
where an acknowledged standard, firm and bind-
ing, was openly and blatantly ignored. In each 
case your Board had the unenviable task of ruling 
against the Association member, and in levying 
fines or conditions which had to be met. Some 
conditions were considered quite extreme. Some 
WERE extreme, which only spoke to the depth and 
nature of the problem(s). 

The Board has set for itself a project which will fur-
ther emphasize that attention be paid to the Asso-
ciation’s Rules, Bylaws and CC&R’s. These gov-
erning documents are set to be reviewed, edited 
and updated, and when that is completed they 
would be presented for ratification by the Associa-
tion at our annual meeting in November. This re-
view will further underscore the importance of 
these essential standards, and our goal will be to 
draw YOUR attention to them. Then, your mental 
“build” of a perfect Crosswoods can, in fact, be 
several steps closer to reality. 

Richard Ashby, President, Board of Directors, 
CHOA-------------------------------- 

EDITOR’S NOTE: For the convenience of our 
readers, the column of September, 2016, refer-
enced by President Ashby, is found on the Cross-
woods web site: www.crosswoodshoa.com 
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General Manager’s Report 
Paul Schorno 

 

With the first quarter of the 2017 fiscal year concluded, several important, generally expensive, community 

repair projects are in the planning stage. In this regard, the Board of Directors recently approved a pro-

posal among 3 that were submitted, for the installation of a taller replacement fence around the San Jacin-

to Pool, which would match the height and design of the existing fences around the other two community 

pools. Obviously, this is to deter individuals from scaling the much lower pool fence that is currently in 

place at this time. But, the work will not be cheap. The successful bid will result in an expense of 

$16,415.00, which will be paid exclusively from Reserve funds.  

In addition to this upcoming project, the Board continues to discuss replacement of deteriorated driveways 

within the community, currently focusing on those driveways with surface defects which may pose a trip 

hazard. This upcoming program follows last year’s work which resulted in the replacement of close to 

25,000 square feet of pavement affecting 46 originally installed deteriorated asphalt and concrete drive-

ways. Last year’s expense for driveway replacement totaled close to $162,000. Another of last year’s ra-

ther large Reserve expenses is one that is difficult to predict. Underground and out-of-sight sewer lines and 

water mains fail without forewarning necessitating replacement. This occurred at numerous addresses in 

2016, resulting in expenses that totaled over $152,000. Finally, building repairs which include, but are not 

limited to siding, painting, deck, ramada and gutter replacement, totaled close to $190,000 and were also 

charged to Reserves. These are major projects paid by Reserve funds in 2016, all without the need to in-

crease your monthly fees, nor a special assessment. More of the same is anticipated before the close of 

2017.    

State statute strictly limits Reserve funds to be used only for the repair, restoration, replacement and signif-

icant maintenance of the major components that the HOA is obligated to repair, restore and replace. In ad-

dition, however, Reserve funds may also be borrowed by the HOA to meet short-term cash flow require-

ments, but only with strict provisions that must be followed, including establishing loan documents with a 

schedule for repayment. In addition, homeowners must be notified of specific details in advance of the bor-

rowing, and the borrowed funds must be paid back within one year period. In recent memory, the HOA has 

never considered doing anything with Reserves other than for what Reserves were established and intend-

ed, which is formally adhering to the plan for financing the repair and replacement of the various major ele-

ments within the community, which ultimately wear-out.  

Each year, the Reserve Plan is reviewed by an independent specialist, and although the HOA Reserves 

are considered underfunded at this time, the Reserve fund balance continues to grow (despite the signifi-

cant expenses) assisted greatly by each month’s $105 contribution paid by homeowners through monthly 

dues. Currently, the Reserves total $975,000, all of which are invested in safe, federally insured vehicles, 

including money market funds and certificates of deposit, each with staggered maturation dates. Interest 

rates are not especially high yielding at this time. Nevertheless, interest generated from these investments 

is projected to earn $14,500 for the HOA in 2017.   

  In addition to the driveways, sewer and water lines, siding, painting, decks and ramadas and the pool 
fence scheduled for replacement in 2017, a number of flat roofs and sections of the walking path network 
will also be replaced. Having a conscientious Reserve program should be very reassuring for homeowners 
knowing that repairs and replacement are forthcoming without delay when planned and needed.  
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Landscape Committee Report by Bob Acrea 

The Landscape Committee is back in full swing after a very enjoyable wet winter. We review land-

scape applications on the second Tuesday of every month.  For new residents, we want to remind 

you that the HOA has a process for reviewing and approving resident requests for landscape chang-

es. The purpose of the review by the committee is to ensure that the request falls within the guide-

lines of our Rules and Regulations.  As you know, we each own our respective residence, but it is 

surrounded by land area that is common to the whole association. All landscape outside the court-

yard is maintained by the association and has a direct impact on the care of the house exterior and 

decks. As well, the application is reviewed for impacts on the neighboring residents. Please review 

these Rules and Regulations, as well as your Standard of Care Documents. If you do not have your 

copies handy you may review copies in the Office. Application forms for a change request are availa-

ble on line or at the Office. 

Between rains our landscape crew is busy with such things as early season fertilizer, control of sum-

mer insects, pruning, and tree replacement resulting from storm damage and drought. The extensive 

work the crews did on drainage issues paid off very well with ne flooding or pooling in the areas were 

reconfigured. 

The soils of Crosswoods consist of a tight clay with areas of hardpan throughout the complex. Both 

retard good percolation.  You will therefore see sprinklers run for short times during dry weather 

spells between spring rains. The goal is to keep some of the shallow ground moisture in place for 

deeper lawn roots. Once the water penetration is lost it is harder to force the deep watering. 

We look forward to what we hope is an easier year on water needs.  But we also know that the water 

districts are ramping up their rates in the near future, so that we will continue to monitor ways to 

keep our costs down. We anticipate that the new lawn seed used both in last sea-

son’s planting and in this season, will benefit both in water reduction and appear-

ance.  Approximately 80% of the lawn renovations are completed and the remain-

ing portion will be finished this spring. 

May we all enjoy a beautiful Crosswoods for the seasons of 2017! 

Don’t you wish you could get your dog to pick up his own feces? Dream on! 

Even though we fill doggy stations with new bags every month, some people 

are still forgetting to clean up. Here are some doggie “dropping” facts: 

 1 gram of dog feces equals 23 million fecal bacteria. 

 According to the EPA, dog poop is as toxic as chemical & oil spills. 

 It spreads diseases that humans can get. 

 It does not make good fertilizer. 

 It may wash away, but the bacteria remain. 

Disgusting!! 
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Rollie Morshead, Neighborhood Watch 

 

Our Crosswoods community continues to enjoy a very low crime rate.  Many are-
as of Citrus Heights which immediately surround us have not been so fortunate.  
With the advent of Spring, we can expect many more interactions with the home-
less. 
 
The City Code of Citrus Heights specifically prohibits two activities which often 

involve the homeless, panhandling and camping.  Panhandling is prohibited in many public areas of the city.  
Camping is prohibited in all public areas of the city. 
 
If you observe suspicious activity, then please report this activity as soon as possible to the Citrus Heights Po-
lice.  If you believe the activity poses an immediate threat to individuals or property call 9-1-1.  Otherwise call 
the non-emergency number (916) 727-5500.  Police dispatchers who answer the call are trained to ask certain 
questions.  These questions are targeted to help the police determine the proper level of response. 
 
Please do not report any suspicious activities to our HOA Office until after this activity has been reported to the 
police.  Our HOA staff, has a large and important job to do and are neither trained nor staffed to handle these 
kinds of calls.  They will report these concerns to the members of the Neighborhood Watch Committee, but will 
not call the police for you. 
 
Neighborhood watch is mostly about prevention.  What do we mean by that?  Secure your home, always make 
it look occupied, use exterior lighting throughout the night, have a neighbor look after your property while you 
are away, remove valuable items from your vehicle, and keep your garage door closed when not in use.  These 
tips will help reduce crime in our community. 
 
The Neighborhood Watch Committee and watch captains are volunteers who provide support to their neighbors 
and our community at large.  In particular, watch captains provide assistance to residents, act as the liaison be-
tween residents and the committee, welcome and invite new residents to become a part of our watch program, 
help organize neighborhood watch events, and disseminate information to residents about crimes and crime 
patterns in our area.   As the committee chairperson, I am grateful for all of our watch captains and the work 
they do.  I hope that you feel the same.  
 
In early February (Tuesday the 7th) residents of Vera Cruz Court found a large police presence, complete with 
dogs and guns drawn.  The Sheriff’s helicopter buzzed overhead for much of the six to seven-thirty hour.  The 
helicopter broadcast a warning for residents to “shelter in place” as the police searched for a man with a knife.  
Some residents received recorded messages on their telephones with this same alert.  The incident was over 
by seven thirty. 
 
Questions have been raised as to why some residents received these calls while many did not.  The CHPD In-
cident commander decided to use the “reverse 9-1-1” system to call numbers in the targeted area in and 
around Vera Cruz Ct.  The reverse 9-1-1 system is automatic for all landlines, but residents can register.   This 
service, offered by Sacramento County, is known as ALERT.  All county residents who have landlines are auto-
matically registered.  Residents who do not have landlines may register to receive calls and/or text messages 
on the website: http://www.sacramentoready.org/Pages/Emergency-Alerts-Notification-System.aspx.  Many 
residents of Crosswoods have Comcast as their phone carrier.  Comcast telephones are internet based and 
thus are not landlines. 
 
As a result of the early February incident, my wife and I signed up since we have only cell phones. On March 
16th my wife and I received both calls and text messages on our cell phones regarding a “at-risk missing per-
son” issued by the Sacramento County Sheriff’s office. This system does work. 
 
If you would like to know more about your watch program or would like to become more involved, I encourage 
you to attend our Neighborhood Watch Committee meetings.  The Committee meets quarterly (Jan, Apr, Jun, 
Oct). The next Neighborhood Watch Committee meeting, Wednesday, April 5th at 6 PM at the HOA meeting 
room located on the central pathway north of our HOA office. 
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Turkeys Don’t Need Feeding 

It is a known fact that the turkey population in Crosswoods 

has grown exponentially over the years.  They are dazzling 

birds and amusing to watch, but they are problematic, cre-

ate additional maintenance issues and are financially bur-

densome to the Association. 

Please advise that Article 4.17 of the Governing Docu-

ments and Article 3.8 of the Adopted Rules distinctly pro-

hibit the feeding of wildlife.  We urge homeowners to com-

ply with these rules.  This notice is a warning and as such, 

if a violation is observed or reported, we will be recom-

mending a fine or other sanctions as outlined in the Cross-

woods Homeowners Association Governing Documents.  

This is an issue that can only be resolved with the compli-

ance of ALL homeowners. 

Communication between Crosswoods and The Department 

of Fish and Game has been ongoing. Unfortunately, due to 

the strict rules and regulations, we have been unable to 

obtain a depredation permit.  However, the office is contin-

uously working hard on obtaining one. There is a petition to 

sign in the office brought in by a homeowner on this matter. 

Paint Cycle-This year our 

facilities crew is scheduled to 

start working on Rio Cuarto 

and then  Vera Cruz. The pro-

cedure begins with repairs 

first. (Any dry rot will be re-

paired.) After the homes are 

repaired, the actual painting begins. You will be 

notified 3 days before work begins.  

 Upcoming Dates 

Next dumpsters on 

Crosswoods Circle 

April 7—10 

 

**MAIN POOL OPENS IN MAY**    

(depending on weather) 

 

 

 

 

Office Closed: 

Memorial Day May 29, 2017 

 

 

 

 

NATIONAL NIGHT OUT                       

August 1, 2017 

CONSTRUCTION ALERT 

As you are well aware, a SMUD subcontractor 

has been digging and installing conduit to re-

place some faulty electrical lines. The HOA was 

not notified of this construction activity. They es-

timate their  work will continue through next 

week, depending on weather.  


