
 

 

BOARD OF DIRECTORS 
April 26, 2017 

Crosswoods Meeting Room 
 
 
 

I. PRELIMINARY 

A. President Richard Ashby called the meeting to order at 6:00p.m. 
 
B. Roll Call: 

Board of Directors: President, Richard Ashby; Vice President, Sherry Firehock; 
Treasurer, Margarita Orozco; Directors, Roland Morshead, Rudy Di Massa, 
Don Dillon and Secretary, Judith Ann Childress 

 
     Staff: Paul Schorno & Denice Duncan 

 
 HOA Members Present:  
 Naomi Hauge – 6932 Toluca Lane 
Dagmar Hotel – 6908 Vera Cruz Court                                                                                                                                                                    
Jeff Newbold - 7068 San Jacinto Court   

  Paul Ogden-7052 San Altos Circle 
  Dave Doubledee-6908 Vera Cruz Court 
  Ernestine Smith-6914 Vera Cruz Court 
  William Neilson-6402 Ebano Court 
  Sandy Warner Riggs-6918 Vera Cruz Court 
  Wendy Peacock-6912 Navarro Court 
                                                                            
 Guest: Phillip Gonsalves 
 

C. Member’s Forum: 
 
     Ms. Smith gave a lengthy presentation on both her credentials and her 

complaint. She expressed how disrespectfully staff members have treated her 
over the years. She claims to have had an ongoing leak for 20 years at the 
front of her home at the gutter which has never been properly fixed. In 
addition, Ms. Smith said that our current staff was rude every time they came 
to her house, telling her that she was too demanding. Ms. Smith claims that 
the supervisor made the Manager mad and when he came over to talk to her, 
he was very upset with her. The supervisor jumped in to offer a solution and 
Ms. Smith cited this behavior as the “good cop/bad cop” mentality. Dr. Ashby 
regretted the duress experienced by Ms. Smith and suggested that she speak 
directly to the Manager for any future work orders. In the meantime, her 
allegations will be investigated. 

 
     Sandy Riggs spoke of her frustration in getting her deck enlarged and rebuilt 

in a timely manner, claiming that the facilities supervisor will not build her 



 

 

deck as approved. Also, she stated that her neighbor is not getting her 
insulation installed quickly enough so that she can proceed with her own deck 
construction by our Facilities staff. She asked the Board where she stands on 
moving forward with the situation, because she is frustrated with all parties 
involved. She also expressed concern that her neighbor is against having the 
evergreen pear tree removed which incidentally, is on the Riggs property 
standing directly in front yard. The tree rubs against the house when the wind 
blows. The Landscape Supervisor and Arborist that the HOA consults said 
the tree is in distress and additionally may split down the middle, potentially 
causing damage to her home. Her neighbor claims that the pear tree gives 
her shade and will appeal at an upcoming meeting, that the tree not be 
removed. The matter of removing the tree was referred to the Landscape 
Committee. 

 
 Mr. Neilson spoke on his concerns that residents are placing recycle 

containers on Crosswoods Circle in front of fire hydrants. A suggestion was 
made that we address the issue in an upcoming issue of the Newsletter. 

 
 Mr. Gonsalves expressed concern about crime in the community. He was 

referred by Dr. Ashby to always call the police first, not the HOA. Rollie 
Morshead also explained that the HOA is not the police and the HOA will not 
be enforcement agents.  

 
 Wendy Peacock asked what her next step is in remedying her purported 

landscape violation which allegedly involves an unapproved landscape 
design. The Board advised her to attend the next Landscape meeting and 
discuss the issue while ignoring the deadline given to her for remedying the 
situation.  

 

II. CONSENT CALENDAR 

A. Approved: March 15, 2017-Finance Committee Minutes 
B. Approved: March 14, 2017-Landscape Committee Minutes 
C. Approved: February 21, 2017-RV Lot Committee Minutes 
D. Approved: January 4, 2017-Neighborhood Watch Minutes 
E. Approved: Landscape Applications # 1686 & 1687 

  
 

Motion #1:With no objections, the Consent Calendar was approved as 
submitted.  

 
 
III. DRAFT MINUTES 

A. March 22, 2017- Board of Directors Meeting 
 



 

 

MOTION #2: By Rudy Di Massa, to approve the March 22, 2017 Board 
Meeting Minutes as submitted.  The motion was seconded and 
carried unanimously. 
 

B. Reviewed: Draft of the April 19, 2017 - F&I Committee Minutes 
C. Reviewed: Draft of the April 11, 2017- Landscape Committee Minutes 
D. Reviewed: Draft of the March 27, 2017 – RV Lot Committee Minutes 
E. Reviewed: Draft of the April 11, 2017 - Bike Trail Committee Minutes 
F. Reviewed: Draft of the April 5, 2017 – Neighborhood Watch Minutes 
G. Reviewed: Draft of the April 17, 2017 – Pool Committee Minutes 

 
IV. FINANCIAL REPORT 

There was nothing additional to report this month from the Treasurer, nor the 

Manager. There were only a few minor questions for the Manager on his report 

and some clarifications were made.  

V. OLD BUSINESS  

A. Finance Committee sustained the recommendation by the RV lot for fee 

increases. Motion #3 by Rudy Di Massa to accept the F&I recommendation 

with further market rate analysis pending. The Motion was seconded by 

Judith Childress and carried unanimously. Further discussion was tabled until 

July, during budgeting process. 

B. An e-mail from the HOA Insurance Broker concerning potential increased 

liability for HOA by building the proposed bike trail adjacent to Crosswoods was 

received. Nevertheless, the current HOA liability insurance would cover any claims 

made by individuals using the new bike trail. 

VI. NEW BUSINESS 

A. Proposed Landscape Committee New Member - Motion #4 by Margarita 

Orozco to approve Kathy Allen as a voting member of the Landscape 

Committee. The Motion was seconded and carried unanimously. 

B. Draft of 2016 Year-end Financial Statement - Motion #5 by Rudy Di Massa to 

approve the draft of the 2016 Year-end Financial Statement as submitted. 

The Motion was seconded by Rollie Morshead and carried unanimously. 

C. Proposed Liens - Motion #6 by Margarita Orozco to approve the institution 

of Liens on Crosswoods’ Lots 222 & 275. The Motion was seconded by Rollie 

Morshead and carried unanimously. 

D. Application of Intent to Rent – 7061 Lompoc Court - Motion #7 by Sherry 

Firehock to approve application #2017-3 permitting the rental of 7061 

Lompoc Court. The Motion was seconded by Rollie Morshead and carried 

unanimously. The Board requested a report in next month’s packet advising of 

the exact number of units which are being rented and approved for rental. 

 



 

 

With no further business to come before the Board during this regular meeting, MOTION 

#8: the meeting was adjourned to Executive Session without objection. 

The Meeting adjourned at 7:28 pm. 

 Executive Session will include business to determine a date for examining the HOA Legal 

Documents and suggest any changes to the CC&R’s, Rules & Regulations and the 

Bylaws. 

 

Submitted by Denice Duncan as Recording Secretary 

 

Name: _____________________________________                  Date:  _____________ 

 

 

      

 


