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Newsletter Editors:  

Garret Satfield 

Leslie Lake  
 

Office Contact Information 

6510–B Crosswoods Circle 

Citrus Heights, CA 95621 

(916) 723-3120 (P) 

(916) 723-2234  (F) 

(866) 324-3704 (After-Hours Emergency) 

Mon., Tues., & Thurs. 10 am to 4 pm 

Wednesday: 10 am to 6 pm 

Friday: 10 am to 3 pm 
 

Board of Directors 

Rollie Morshead, President 

Rudy Di Massa, Vice President 

Margarita Orozco, Treasurer 

Judith Ann Childress, Secretary 

Don Dillon, Member at Large 

Red Straub, Member at Large 

Teri Todd, Member at Large 
 

Management 

Garret Satfield, General Manager 

garret.satfield@managementtrust.com 

Courtney Powell, Receptionist 

courtney.powell@managementtrust.com 

Accounting Questions 

(916) 985-3633 ext. 5122 
 

Monthly Meeting Calendar: 
 

Board of Directors 

Fourth Wednesday at 6 pm 
 

Architectural Control Committee 

First Tuesday at 6 pm 

Mary Fenner, Chairperson 
 

Finance & Insurance Committee 

Third Wednesday at 4 pm 

Lutz Engelmann, Chairperson 
 

Landscape Committee 

Second Tuesday at 4 pm 

Bob Acrea, Chairperson 
 

Pool Committee 

Third Monday at 4 pm during Pool Season 

Pam Ashby, Chairperson 
 

Neighborhood Watch Committee 

Meets as Needed 

Cynthia Biedermann, Chairperson 
 

RV Lot Committee 

Meets as Needed 

Dave Doubledee, Chairperson 
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President’s Column                      
By Rollie Morshead 

As we enter the second month of 
our new year, there remains 
concern among residents about the 
status of outstanding work orders 
(requests for work on buildings or 
landscaping that have been 
approved by the Board).  Last year, 
the Board placed many of these 
work orders on hold due to all the 
personnel changes that were 
occurring at the time. Both our 
Facilities and Landscaping crews 
are working diligently to catch up 
with all the requests, as well as 
keep up with new ones. We 
appreciate everyone’s continued 
patience with this process. Also, if 
you have a work order and are not 
clear of its status, Garret (our 
General Manager) or Courtney 
(our Receptionist) will be happy to 
update you.  

Water continues to be a significant 
source of concern for our HOA.  
While it seems that we enjoyed a 
good deal of rain in January, 
unfortunately the water figures as 
published by the State of California 
show a less positive outlook. 
Financially, this was the single 
largest expense for our HOA in 
2017. We spent over $225,000 last 
year (most of this on irrigation).  
Water rates have increased in 2018 
with additional increases expected 
over the next several years (if not 
sooner).  

In spite of spending such large 
sums, we continue to see casualties 
around us in our beloved trees and 
less than optimal conditions of our 
lawns and plants. We’ve lost a good 

number of trees and, sadly, can 
expect to see more of the same. 
Adding to the worry of drought and 
rising water costs is the potential 
damage to tree roots that may have 
occurred with the Comcast re-
trenching project.  

The natural beauty of these trees 
(predominantly Oaks) initially drew 
many of us to Crosswoods, and they 
continue to play a major role in the 
charm and serenity of our 
community. In order to preserve and 
protect them, we intend to create a 
formal inventory of the trees 
covering the entire property. This 
will better enable us to assess 
conditions, and where needed 
remove and replace trees that are in 
distress or already dying. We will 
also have the means to evaluate 
more closely the non-native trees, 
many of which are suffering due to 
Central Northern California’s norm 
of heat and (what appears may 
becoming drought) dry summer 
months.  

“The best time to plant a tree was 
20 years ago. The second best 
time is now.” 

Ancient Chinese Proverb 
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Homeless in Sacramento 

By Gordon Wolfe, Neighborhood 
Watch 

The greater Sacramento area has 
seen a marked increase in the 
homeless population.  I’m sure you 
are aware of that fact.  If you watch 
the local news or read the 
newspaper you also know that 
solutions to end homelessness are 
scarce.  Back in December, CBS’s 
60 Minutes aired an interview with 
Governor Brown.  In that 
interview, Bill Whitaker noted that 
a quarter of the country’s homeless 
live in California.  So, the problem 
is not isolated to our area. 

We tend to think of the homeless 
as scruffy-looking people who 
aimlessly push shopping carts 
containing their worldly 
possessions.  That is only one 
segment of our homeless 
population, albeit a large and 
visible one.  What we rarely hear 
about are the faith-based and other 
nonprofit organizations that 
successfully restore homeless 
families and individuals, including 
teenagers, to their previous life.  
Such organizations include Family 
Promise and WIND to name two.  

It seems early intervention and 
success go hand-in-hand. 

A friend once told me that if I truly 
cared about the homeless and 
wanted to help, I would take the 
first step by learning about the 
resources available to them.  The 
second step would be to share that 
information with them.  My friend 
added … if they say “no thanks”, 
then you have done all that you can 
do to help them.  I took his advice 
and was surprised to learn that 
there are multiple resources (i.e. 
organizations) in the Sacramento 
area to help the homeless return to 
a normal and productive life.  
Unfortunately, too many of them 
say “no thanks”. 

Basically, there are two laws that 
apply to homeless persons in 
Citrus Heights.  The first one is 
camping is prohibited.  It seems 
the police are constantly 
responding to complaints about 
homeless camps.  The second one 
is panhandling is prohibited.  
Whether they realize it or not, 
people who give money to 
panhandlers are only encouraging 
the prohibited behavior. 

So … what should we do?  First, 
understand that resources are 

available to assist the homeless 
who truly want to get off the street.  
One of those resources is located 
here in Citrus Heights.  Their email 
address is 
navigator@citrusheights.net.   
Second, laws are meant to be 
enforced.  If you see a homeless 
camp, report it to the police by 
calling their non-emergency 
number (916) 727-5500.  Do not 
give money to panhandlers.  If 
your compassion overwhelms you, 
provide help in other constructive 
ways.  Third, we should personally 
remove any opportunity for crime.  
Specifically, secure our homes and 
vehicles, keep our garage doors 
closed when not in use, and 
remove valuable items from our 
vehicles when parked on the street 
or our driveways … even for a 
brief time.  Fourth, be alert and 
report suspicious behavior to the 
police.  And finally, always use 
caution and avoid confrontations 
when dealing with homeless 
persons. 

If you would like to know more 
about our watch program, I 
encourage you to attend the next 
Neighborhood Watch Committee 
meeting, Monday, April 9, 2018, at 
6 PM at the HOA meeting room. 

In Memory of Jazethrine 
Vaeluatootootumua 
Tuala-McGuire 

Previously Published at 
DignityMemorial.com 

Jazethrine Vaeluatootootumua 
Tuala-McGuire, age 35, of Aiea, 
Hawaii passed away on Thursday 
January 4, 2018. Jazethrine was 
born April 25, 1982 in Honolulu, 

Hawaii.  
 
A visitation for Jazethrine will be 
held Wednesday, January 24, 2018 
at 9:30 AM at St. Elizabeth Church, 
99-312 Moanalua Road, Aiea, 
Hawaii 96701, followed by a 
funeral service at 12:30 PM.  
 
Fond memories and expressions of 
sympathy may be shared 
at www.BorthwickOahu.com for 
the Tuala-McGuire family.  

mailto:navigator@citrusheights.net
http://www.borthwickoahu.com/
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Upcoming Office Closures 

In observance of the Presidents’ Day holiday, the 

office will be closed on: 

Monday, February 19, 2018 

Agenda Items Reviewed and Action 

Taken by the Board of Directors During 

the Month of January 

 Approved an engagement letter submitted by Propp 

Christensen Caniglia LLP to perform the annual 

review of the association’s financials 

 Approved the installation of a new fence in the 

common area near the Retreat 

 Appointed Cynthia Biedermann to serve as the 

Chairperson of the Neighborhood Watch Committee 

 Appointed Dave Doubledee to serve as the 

Chairperson of the RV Lot Committee 

 Reviewed a proposal submitted by Socher Insurance 

Agency to create a new insurance portfolio for the 

community at a discounted rate 

 Approved a proposal submitted by River City 

Restoration to rebuild the failing wood retaining wall 

along Monteverde Lane 

How Fast is Too Fast? 

By Garret Satfield 

As many of you know and 
appreciate, Crosswoods is 
appropriately referred to as “The 
Jewel of Citrus Heights”.  Tucked 
away off of Auburn Boulevard and 
surrounded by nearly ninety acres of 
rolling hills and oak groves, the 

community is peaceful and serene. 

Unfortunately, that peace and 
serenity can be easily interrupted by 
vehicle traffic, which is then 
exacerbated by that traffic speeding. 

Please always remember that the 
speed limit on Crosswoods Circle is 
twenty-five (25) miles per hour.  
Coming around the corners and 

down the hills any faster than the 
limit runs the risk of an accident, 
which is the last thing any of us 
want. 

Please remind all residents and 
guests of your home of the speed 
limit.  We are confident that as the 
limit is observed, all will be safe and 
the peaceful community we enjoy 
will remain. 

Neighborhood Watch 

By Garret Satfield 

Please note that the regularly-scheduled dates of 
future Neighborhood Watch Committee 
Meetings have changed. 

Moving forward, Committee Meetings will be 
held at the meeting room on the second Monday 
of the month in April, July, and October at 6 
PM.   

We look forward to seeing you at the Committee 
Meetings! 


