WELCOME GUIDE

CROSSWOODS HOMEOWNERS
ASSOCIATION
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CITRUS HEIGHTS CA 95621

WELCOME TO CROSSWOODS!
A helpful guide from one Crosswoods Homeowner to another
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conflict between this booklet and the CC&Rs or Bylaws, the CC&Rs or Bylaws will prevail.

Rev. 05/2021

Page 2/10
|9

WELCOME! HOW TO USE THIS BOOKLET
Crosswoods is a very special planned unit development, and we hope that you enjoy
living here as much as we do. We have prepared this booklet to try to make your
introduction to Crosswoods a little easier.
By now we hope that you received the Crosswoods Homeowner’s Association’s
CC&R’s and Bylaws and have read them. But, if you are like we were when we first
moved in, you looked at the stack of paper and put it aside for a day when you aren’t
quite so busy, several years from now. CC&R’s and Bylaws are not easy reading, but
they do contain information that is important to your enjoyment of our community, and
we recommend that when you have time you read them carefully. They are also easily
accessed on the Governance Page of our website: https://www.crosswoodshoa.com.
Until then, here is a brief explanation of some of the things we think you might want to
be aware of to enhance your understanding of our community.
For more detailed information on our community rules and regulations please refer to
the “Know the Rules” document accessible under the Governance tab on our website:
https://www.crosswoodshoa.com/governance.

WHAT IS THE CROSSWOODS HOMEOWNER’S ASSOCIATION?

Every homeowner in Crosswoods (451 homes on 88 acres) on the
south side of Arcade Creek is a member of the Crosswoods
Homeowner’s Association. From now on in this pamphlet, we will just
say the “Association.” The apartments, Crosswoods Oaks (senior
citizens) apartments, and the other homes (Crosswoods East) on the
north (Auburn Boulevard) side of the creek are our friends but not part of our
Association.
Our Crosswoods planned unit development and Association is unique in many ways.
There is no “they” in Crosswoods, just “we,” the homeowners, who are the Association.
We elect a board of directors, appoint committee members, and hire a management
company to accomplish the day-to-day tasks on behalf of the Association. Each of
these components plays an integral role in our operations. There will be a more
complete explanation of the Board, the committees and our management services
company and their duties later.
BOARD OF DIRECTORS, COMMITTEES, AND MANAGEMENT
The policymakers of our Association are all member volunteers who serve without pay
or compensation of any kind. The Board of Directors (Board) develops policy and
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oversees the administration and expenditures of the Association including drafting and
adopting its annual budget. The Board is comprised of seven members who each serve
three-year terms. Elections are held once a year, usually in November, and all members
receive a ballot prior to these elections. Any member in good standing can run for
election to the Board. Once elected by the members, the Board elects its four officers:
President, Vice President, Secretary and Treasurer. The Board also appoints volunteers
to serve on the Association’s committees. The Board meets on the last Wednesday of
the month and all members are encouraged to attend and participate in these meetings.
The Architectural Control Committee, Finance and Insurance Committee, Landscape
Committee, Neighborhood Watch, Pool Committee, and the Website Committee each
meet and decide issues in their areas of responsibility using the overall guidelines
established by the Board.
The Association’s management company handles the daily operations of our Association.
You will find more information on the management company in the next section.
MANAGEMENT SERVICES COMPANY

The Board contracts with a specialized management services company to manage the
day-to-day operations of the Association. Their services include but are not limited to,
financial management and dues collection, processing and overseeing work orders
submitted by members, managing or overseeing vendors and contractors, preparing
reports and information for monthly Board meetings, enforcing the Association’s rules
and regulations, and maintaining the smooth operation and high-quality standards of our
community.
Our management company offers an online portal that members can use to pay their
dues as described on page 5. The management company’s portal is also the preferred
way to submit work order requests and requests for approval to changes to landscaping
or to the exterior of your home. Submitting these requests online through the portal also
gives you the ability to track the status and progress of your requests. For information
on gaining access to and using the management company’s online portal, please visit
the Association’s website at: https://www.crosswoodshoa.com,

CROSSWOODS COMMUNITY WEBSITE

The Association’s website, https://www.crosswoodshoa.com,
recently renovated and modernized, contains the latest community
information. It is well-organized, easy to read and navigate, and is
computer, tablet and smartphone accessible. The Home Page, a
newsfeed, provides easy access links to documents with the most
recent need-to-know community information. The Board of Directors and all the
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Association’s committees have their own pages where you can find their agendas and
minutes, as well as other documents and forms associated with the work of the Board or
that specific committee. Also posted on the website are The Crosswoods Reporter
(Newsletter), community announcements, our governance documents (CC&R’s, Bylaws etc.), financial documents and reports, and a community calendar. These pages
are intended only for homeowners and are password protected.
To access the password protected pages, you must create an account. It’s easy. On
the Home Page select the login tab, fill in the blanks, click on submit and wait for email
approval. Whenever you want to access those pages, login with your email address
and the password you have created. Then you can stay up to date on the latest
community news and information and follow the board and committee activities by
reading their meeting minutes.
If you need help using the website or you have ideas or suggestions for the website,
send an email to webmaster@crosswoodshoa.com.

DUES AND ASSESSMENTS
The Association is fully funded by member dues and assessments.
Member dues are paid monthly and are due by the 16th of each
month. The most effective and cost-efficient way to pay your dues is
by using our management company’s web portal. The Board highly
recommends using this portal to pay your dues online as it saves the
Association, and therefore its members, both time and money. You
can find the instructions for paying dues online on the Association’s website at:
https://www.crosswoodshoa.com.
The Board, working with the Finance & Insurance Committee, determines the dollar
amount of the monthly dues each year when it develops the budget for the next fiscal
year. The Association’s fiscal year runs from January 1st through December 31st and the
budget is normally adopted in November. Monthly dues include an assessment for the
cost of the Association’s master insurance policy which is described in more detail
below. The Board has the authority to levy special assessments in addition to the
monthly dues and insurance assessment, but this is rare.
The Association’s budget has two major components, the: 1) Operating Budget and 2)
Reserve Budget. The Operating Budget covers the costs associated
with the daily operation of the Association. These include contract
expenses for the management company, landscape maintenance
company, basic cable TV, and facilities repair and maintenance
contracts. The Operating Budget also covers the cost of supplies and
materials like plants, soil, fertilizer, lumber and facilities maintenance
equipment and vehicles. Finally, the Operating Budget covers utilities such as water for
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landscape irrigation, electricity for street and path lighting and the office, and gas to heat
the main pool during pool season.
The Reserve Budget covers current and future costs associated with maintaining,
repairing, and replacing member-owned concrete driveways, siding and paint, decks,
and roofs, as well as our community pools, fencing, pathways, sidewalks, and other
infrastructure.

ASSOCIATION & MEMBER RESPONSIBILITIES
The Association’s responsibilities include, but are not limited to, maintaining, repairing,
and replacing your: 1) roof(s); 2) exterior paint, siding, and trim; 3) decks, ramadas, and
balconies; and 4) concrete driveways, walkways, and stairs. The Association is also
responsible for maintaining all common area landscaping (NOTE: if you have a private
courtyard, everything inside it, including trees and landscaping, is your responsibility).
Finally, the Association is responsible for maintaining all the commonly owned property
and infrastructure like the swimming pools, walking paths, fencing and the roads (except
Crosswoods Circle, which is owned by the City).
Your responsibilities include, but are not limited to, maintaining, repairing, and replacing
everything inside and under your home such as: 1) the foundation, 2) interior framing
and support structures, 3) chimney, 4) interior walls and subfloors, and 5) all the
plumbing, electrical and sewer lines inside the eave line of your home. You are also
responsible for maintaining, repairing, and replacing exterior windows and doors with
the prior approval of the Association. This means that you can repaint, modify, or
remodel the inside of your home as you wish, but not the outside. You must get
permission to make any changes that affect the appearance and/or the maintenance of
the outside of your home and the common area surrounding it.

WHAT KIND OF LANDSCAPE MAINTENANCE TO EXPECT
The Association contracts out landscape maintenance. Normally, the lawn around your
home will be mowed during the warm weather months and watering will be done on a
set schedule. During the autumn, crews will be picking up leaves on a regular basis.
Tree and shrub trimming occurs primarily during the fall/winter months.
If you have a particular landscape maintenance concern, please do not approach
landscape maintenance staff. The most effective way to deal with such concerns is by
submitting a work order through the management company’s online portal. You should
call or email the Association’s manager to report a significant problem such as a broken
sprinkler head or fallen tree or other hazard that requires immediate attention. To
request a change to landscaping, see the next section.
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HOW TO GET PERMISSION TO CHANGE LANDSCAPING
The land and the landscaping around your home is part of the common area that
belongs to the Association and the Association is responsible for maintaining it.
Changes to the landscaping (except within your private courtyard) must be reviewed in
advance by the Landscape Committee by submitting a “Landscape
Concerns” Request that describes what you would like to do. The
most efficient way to submit this request is online via our
management company’s portal. That way you can track the
progress of your request. As an alternative, you can print the
hardcopy form from the Landscape Committee’s page on the
Association’s website, complete it and submit it to the office.
The Landscape Committee will consider your request at their regular monthly meeting
on the second Tuesday at 10:30 a.m. The committee will then make a recommendation
to the Board to: 1) approve your request at Association expense if they feel the
landscaping in question is in need of removal and replacement; 2) approve your request
but specify that you are responsible for paying for the work since the existing
landscaping is not in need of removal and replacement; 3) deny your request if the
change is considered high maintenance or inconsistent with landscape policy
guidelines; or 4) do some combination of the previous three choices.
The Landscape Committee always does a physical walk through (inspection) of each
request prior to their meetings and encourages you to participate at that time or at the
meeting where they consider your request. The committee’s recommendation will be
placed on the agenda for a Board meeting and the Board has the authority to either
accept or reject the committee’s recommendation. You may appeal a denial of your
request upon written notification to the Board.

HOW TO GET PERMISSION TO CHANGE HOME EXTERIOR

Any changes or additions to the exterior of your home such as solar systems, sky lights,
solar tubes, replacement windows and doors, exterior lights, satellite
dishes, security cameras etc. must be approved in advance. Members
must submit an Architectural Control Application. This form is accessible
on the management company’s portal. You can also print the form from
the Architectural Control Committee’s page on the Association’s website,
complete it and submit it to the office. Depending on the type of change
or addition, members may also be required to sign an Installation Maintenance Waiver.
The management company has the authority to approve some types of requests without
the need to get Board approval. For those requests that require Board approval, the
management company will forward the request to the Architectural Control Committee.
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The committee will consider your request at their regular monthly meeting on the first
Tuesday of the month at 6 p.m. You are encouraged to participate in this meeting. The
committee’s recommendation will be placed on the agenda for a Board meeting and the
Board has the authority to either accept or reject the committee’s recommendation. You
may appeal a denial of your request upon written notification to the Board.

WHAT KIND OF HOME EXTERIOR MAINTENANCE TO EXPECT?
As noted on page 6, Association and Members Responsibilities, the Association is
responsible for maintaining most of the exterior elements of your home except
windows and doors. You can ask the Association to address a problem
with an exterior element of your home by completing a
Service/Maintenance Request (AKA Work Order) on the management
company’s portal. Depending on the nature and cost associated with your
request, it may require prior Board approval. Obtaining this approval will be coordinated
by the management company.
The Association performs general maintenance, repair and replacement, and paints the
homes in Crosswoods on a regular schedule known as a “maintenance and repair
cycle.” This cycle is currently every 10 years. The Association also cleans all gutters in
the late fall/early winter each year.
Once again, if you have a problem with the exterior of your home between scheduled
maintenance, it is always appropriate to call the office to report the problem. If you have
an emergency such as a sudden roof leak that is causing damage to the interior of your
home, you should call the management company’s emergency number right away.

WHAT ABOUT INSURANCE?
The Association maintains a master insurance policy which provides coverage should
your home suffer catastrophic damage. The master policy also covers
all the property owned by the Association and provides the Association
with liability coverage for injuries, etc. that may occur on the
Association’s property. Members pay the cost for this insurance with the
insurance assessment that is included in your monthly dues.
The Association renews its master policy each year. As such, the master policy’s
specific coverage, exclusions and deductibles can vary from one year to the next. It’s
also very important to understand that homeowners are responsible for paying the
master policy’s deductible and that the master policy does not cover personal property
including appliances, furnishings and improvements. Accordingly, the Board strongly
recommends that you purchase a Condominium Owners Policy (sometimes called an
HO6 Policy) to provide coverage for the furniture, appliances, and other personal
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property in your home as well as the Association’s master policy deductible.
The Association will provide a copy of the master policy each year when it is renewed
upon request. The master policy is also posted on the Association’s website. The
Board recommends that you share this policy with your personal insurance broker or
agent so that s/he can recommend a condominium owner’s policy that gives you the
coverage you want.

WHO CAN PARK WHERE?

Crosswoods Circle is a city street. Accordingly, city laws and regulations
apply to parking on Crosswoods Circle. All other roads within
Crosswoods are private and are the property of the Association. Parking
is strictly prohibited on all Association roads. This is to ensure that
emergency vehicles always have unobstructed access. Members can
only park in their garage or driveways. It should be noted that a maximum of two cars
can be parked in driveways at any one time.
There are many designated guest parking areas on the Association’s roads. Guest
parking areas are only for use by guests and members are not allowed to
use them as their personal additional parking spaces. Guests can park for
three consecutive days.
If you are one of those lucky enough to own a recreational vehicle such as
a motorhome, boat, trailer, etc., these vehicles must not be parked in your
driveway for more than overnight loading or unloading.
The Association owns an RV Lot adjacent to Crosswoods property and homeowners
can rent a space at a very reasonable monthly rate subject to availability. Contact the
management company for details.

SWIMMING IN CROSSWOODS

There are three beautiful pools in Crosswoods that are available to you and
your guests normally between mid-May and mid-October. All three pools
have bathrooms, patio furniture and umbrellas and, as you might have
already guessed, a whole set of rules to follow for the safety and enjoyment of all of us.
Given that the pools are gated, members must obtain an electronic key FOB to gain
access. The FOBS require a $50 refundable deposit, and they are issued by the
management company. These FOBS provide a high level of security and control in that
the time and date of every access is digitally recorded. The FOBS can also be
electronically disabled if they are lost or stolen or if a member habitually violates the
pool rules.
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Two of the most important rules to remember is that a member must accompany guests
when they are using the pools. You should never give your FOB to someone else to
use, including your guests. The second important rule is that children under the age of
14 must be always supervised by an adult (a person 18 years or older). There are no
lifeguards at the pools.

OTHER GOOD NEIGHBOR DETAILS
Pets are certainly welcome in Crosswoods and you will find that there
are a great number of pet owners in our community. The
Association’s pet rules are pretty much standard. Dogs must always
be on leash and are never allowed to roam free. Pet waste bag
dispensers are dispersed throughout the property and you must pick
up after your pet. Finally, beyond being a rule, as a matter of common
courtesy, you must ensure that your pet does not annoy your neighbors.
Your garbage can should never be seen until the night before garbage pickup and should be returned to its hiding place in your garage or private
courtyard as soon after pickup as possible.
Garage sales, estate sales, or other similar sales are not allowed in
Crosswoods. Basketball hoops, whether fixed or portable are also not
allowed. And please slow down. The speed limit is 25 mph on Crosswoods
Circle and 15 mph on our private roads.
Finally, the Association actively participates in the Neighborhood Watch Program and
we have a Neighborhood Watch Committee. The Board encourages all members to
actively participate in this important program.
We hope these few notes make your introduction to our lovely community a little easier.
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