
CROSSWOODS HOMEOWNERS ASSOCIATION
Board of Directors Special Meeting with Citrus Heights Police Department

via Zoom Videoconference
Minutes August 4, 2021

08/10/2021 Page 1/4

I. Call to Order/Roll Call: Dale Smith called the meeting to order at 6:00 PM.

Directors Present:
Dale Smith President
Sam Miller Treasurer
Sara Lombardo Secretary
Bill Swars Director
Rudy Di Massa Director
Norm Hill Director

Absent: Dafina McCree Vice President

Zoom Participants: 69

II. President Dale Smith Introduced the Members of the Special Operations 
Unit of the Citrus Heights Police Department:

� Sgt Seth Cimino
� Officer Kenneth Spencer
� Officer Ryan Smith

President Smith explained that the officers will be discussing the vagrancy and 
homelessness problem and crimes in our area as well as steps we can all take to 
address these issues. The police officers will speak first and then we will have Open 
Forum where members can ask questions.

Officer Spencer: Larger California cities have much bigger homeless problems than our 
area as many cities are dealing with tent communities.  Here we try to find the root 
cause of homelessness (addiction, mental illness, loss of job) and deal with it.  Arresting 
the transient population is not the solution because it becomes a revolving door with the 
folks in and out of jail, sometimes in the same day.

Sgt Cimino: The police dept doesn’t know what concerns or unlawful activities are 
present in your community unless the homeowner reports it.  It’s important to call the 
non-emergency number (916) 727-5500 to report any unauthorized activities.  Then the 
PD can take an aggressive, pro-active stance.  The PD employs a number of 
community services – the homeless navigator (who works with the homeless to find 
housing and offer other services) and mental health counselors.

There are no laws that require a 72-hour wait before moving a transient off the property.  
It’s a courtesy only to allow the transient to pack and leave.  The PD is trying to reduce 
that wait time to 48 hours.  As owners of private property, you have the right to move 
and dispose of any abandoned items.
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Rudy Di Massa: What can we do to make our community less attractive to a transient 
population?

PD Answer:
� Address the problem immediately
� Make sure the pool is available only to members
� Call the police to report criminal or unauthorized behavior
� Surveillance cameras and signage such as “area under video surveillance are a 

deterrent
� Good lighting is important
� Lock electrical outlets & water sources
� Trim overgrown hedges where folks can hide

Cynthia Biederman: How can we encourage homeowners to call the police?

PD Answer:  Don’t think the problem or issue is too small.  It’s important to call.  Right 
now for this area of 90,000 residents there are only 6 officers on duty.  Depending on 
the reported type of crime and the level of crime occurring in the city at that time, the PD 
may not respond immediately, but they will take note of the call and the activity in the 
area.  

Homeowner: What is the camping policy in the neighborhood surrounding Crosswoods?

PD Answer:  We have a zero-tolerance policy.  The local ordinance prohibits camping.  
The PD doesn’t remove debris or garbage left behind.  The property owner must 
remove it.  On public property, such as the library, transients are allowed to rest/relax 
but they cannot harass, bother, cause problems, or use drugs.

Paela Pellizzari:  Thank you for responding to the calls about homeless folks camping.

PD Answer:  When we move homeless people from parks they move to other areas, 
such as the tunnel over the creek.

Ellen Michaud: I am concerned about the homeless population and what can be done to 
provide help for them, such as using the navigator.

PD Answer: The navigator is embedded with the PD and works closely with us.  Our 
navigator knows every homeless person in our CH area.  She also works with the 
mental health clinician to offer help to the transient population. However, if they won’t 
accept the help she moves on to the next person as there are many folks she 
encounters daily.

Brian Connors: What is the policy on confronting someone going thru our garbage 
and/or recycle bins? 
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PD Answer:  It is illegal to go thru our garbage/recycle bins.  Call the PD.

Sara Lombardo:  On the Zoom chat someone asks about the CH Hart Program.  Can 
you talk about that?

PD Answer:  Great organization.  Volunteers do outreach for our homeless population. 
Their store at Sunrise Mall offers slightly used clothing.  They also work with religious 
organizations to provide showers and a room for the night.

Homeowner:  What can we do about speeding around Crosswoods Circle?

PD Answer:  Increased signage showing the 25 mph speed limit is helpful.  You can 
also send emails to trafficcomplaints@citrusheights.net.  If they receive a number of 
complaints about a specific area they will consider doing traffic surveys.

Unfortunately, we have other meetings to attend this evening.  Thank you for inviting us.  
We can only solve these problems working together. We will be happy to come again 
and join another community meeting.

Dale Smith:  Thank you very much for all of the important information you have provided 
us tonight, and thanks to all of the homeowners who have attended.  The meeting is 
adjourned, 7:15 pm.

III. Executive Session Summaries: An Executive Session Meeting was held on July 28, 
2021 with the following items discussed:

a. Approval of Minutes: Three (3) sets approved
b. Third Party Contracts: Landscape services
c. Legal Update

1) 7000 San Felipe Ct: Homeowner concerns
d. Delinquencies: none
e. Violations: 7020 San Altos Ct: homeowner request to appear
f. Personnel: none

Respectfully prepared and submitted by Sara Lombardo, Board Secretary.

Signed:__________________________ Dated:____________________
Board Secretary Signature

09 / 05 / 2021
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